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The Honorable Board of Supervisors COUNTY OF LOS ANGELES

County of Los Angeles 43 June 10, 2014

383 Kenneth Hahn Hall of Administration .

500 West Temple Street ;«0‘“ 4. %mo

Los Angeles, California 90012 SACHI A. HAVAI
EXECUTIVE OFFICER

Dear Supervisors:

AWARD OF CONTRACT FOR
ARMED AND UNARMED SECURITY SERVICES
FOR VARIOUS PUBLIC WORKS FACILITIES
(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

SUBJECT

This action is to award a contract to provide armed and unarmed security services at various
Department of Public Works and County facilities.

IT IS RECOMMENDED THAT THE BOARD:

1. Find that these services can be more economically performed by an independent contractor than
by County employees.

2. Award the contract for Armed and Unarmed Security Services for Various Public Works Facilities
in the annual sum of $1,581,240 to Cypress Security, LLC, and direct the Chairman to execute the
contract. This contract will be for a period of 1 year commencing on July 1, 2014, with four 1-year
renewal options and a month-to-month extension up to 6 months for a maximum potential contract
term of 66 months and a potential maximum contract sum of $8,696,820.

3. Authorize the Director of Public Works or her designee to annually increase the contract amount
up to an additional 10 percent of the annual contract sum for unforeseen and additional work within
the scope of the contract, if required.

4. Authorize the Director of Public Works or her designee to renew the contract for each additional
renewal option and extension period if, in the opinion of the Director of Public Works or her
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designee, Cypress Security, LLC, has successfully performed during the previous contract period
and the services are still required; to approve and execute amendments to incorporate necessary
changes within the scope of work; and to suspend work if, in the opinion of the Director of Public
Works or her designee, it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide armed and unarmed security services for the
Department of Public Works and County facilities to prevent theft and vandalism to County property
in various field facilities and maintenance yards throughout Los Angeles County. Public Works has
contracted for these services since 1981.

Implementation of Strategic Plan Goals

The Countywide Strategic Plan directs the provisions of Operational Effectiveness (Goal 1), Fiscal
Sustainability (Goal 2), and Integrated Services Delivery (Goal 3). The contractor who has the
specialized expertise to provide these services accurately, efficiently, timely, and in a responsive and
cost-effective manner will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

The annual contract sum is $1,581,240, plus 10 percent of the annual contract sum for unforeseen,
additional work within the scope of the contract. This amount is based on the unit prices quoted by
the contractor.

Funding for these services is included in the recommended Fiscal Year 2014-15 Public Works
various fund budgets. When the need arises for services under this contract, financing the required
services will be from the appropriate fund source. The total annual expenditures for these services
will not exceed the contract amount approved by the Board, and no services will be ordered without
the funding authorization of Public Works' Financial Management Branch.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Cypress Security, LLC, located in San Francisco, California, with a
local office in Santa Fe Springs. This contract will be for a period of 1 year commencing on July 1,
2014, with four 1-year renewal options and a month-to-month extension up to 6 months for a
maximum potential contract term of 66 months.

The contract has been executed by Cypress Security, LLC, and approved as to form by County
Counsel (Enclosure A). The recommended contract was solicited on an open-competitive basis and
Is in accordance with applicable Federal, State, and County requirements. The contractor is in
compliance with the requirements of the Chief Executive Officer and the Board.

The award of the contract will not result in unauthorized disclosure of confidential information and will
be in full compliance with Federal, State, and County regulations. The contract contains terms and
conditions supporting the Board's ordinances, policies, and programs including, but not limited to:
the County's Greater Avenues for Independence and General Relief Opportunities for Work
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of
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Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board
Policy No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered
Baby Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles
County Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit
(Federal Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and
Debarment, Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support
Compliance Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax
Reduction Program Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-
directed clauses that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works. The contractor was
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, haming
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for
these contracted services was submitted on October 17, 2013, to the appropriate union for review.
The union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter,
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles
County Code. The mandatory requirements for contracting set forth in the Los Angeles County
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by
the Board on February 6, 2007, and to comply with the County's Living Wage reporting
requirements. The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to
this proposed contract, as County employees can perform these contracted services. The contract
complies with all of the requirements of the Los Angeles County Code, Section 2.201. The
contractor will pay its full-time employees the required minimum rates of $11.84 per hour without
health benefits, or $9.64 per hour with health benefits of $2.20 per hour, as specified in the LWO
adopted by the Board and will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that
the recommended contracted services can be performed more economically by the private sector.
The Auditor-Controller has reviewed these calculations and concurs.

This Proposition A contract does not allow cost-of-living adjustments for the option years.

ENVIRONMENTAL DOCUMENTATION

In accordance with Section 15378 of the California Environmental Quality Act (CEQA) Guidelines,
approval of the recommended action does not constitute a project and, hence, is not subject to the
requirements of CEQA.

CONTRACTING PROCESS
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On October 21, 2013, Public Works solicited proposals from 125 independent contractors and
community business enterprises to accomplish this work. Also, a notice of the RFP was placed on
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in
the Los Angeles Times.

On November 21, 2013, six proposals were received. The proposals were first reviewed to ensure
they met the minimum requirements in the RFP. Two proposals were disqualified, one of the
proposals was disqualified for not meeting the minimum mandatory requirements of the RFP, and
the other proposal was disqualified for submitting a proposal subject to exceptions to the RFP's
requirements. The remaining proposals having met these requirements were then evaluated by an
evaluation committee consisting of Public Works staff. The committee's evaluation was based on
criteria described in the RFP, which included price, experience, work plan, financial resources,
references, and demonstrated control over labor/payroll record keeping using the informed
averaging methodology for applicable criteria. Based on this evaluation, it is recommended that this
contract be awarded to the highest-rated, apparent responsive, and responsible proposer.

Public Works has accessed available resources to review and assess the proposed contractor's past
performance, history of Labor Law violations, and prior performance on County contracts. In the last
three years, the recommended contractor had one claim recorded with the State Division of Labor
Standards Enforcement resulting in $3,345 for the claimant. The County Labor Law Assessment
Team (Assessment Team) reviewed this finding and determined that the reported Labor Law
violations did not show a pattern by the contractor to intentionally violate State Labor Laws, and that
based on the number of employees employed by the contractor and the payout of the violations, the
violations for the contractor appear insignificant. However, the contractor did not accurately self-
report all Labor Law violations. Therefore, in accordance with the Assessment Guidelines, the
Assessment Team recommended a 1 percent deduction to the recommended contractor's evaluation
score. Public Works assessed the 1 percent deduction and found Cypress Security, LLC, to be the
highest-rated, responsive, and responsible proposer.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as these
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with Contractor Execute and Department
Conform copies to the Department of Public Works, Administrative Services Division. The original
Board Execute copy should be retained for your files.
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Respectfully submitted,

Spet Jartes

GAIL FARBER
Director

GF:GZ:cg
Enclosures

C: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division
(w/o enc.)
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AGREEMENT FOR BOARD EXECUTE

ARMED AND UNARMED SECURITY SERVICES FOR
VARIOUS PUBLIC WORKS FACILITIES

THIS AGREEMENT, made and entered into this _10th day of __ June , 2014,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
CYPRESS SECURITY, LLC, a Limited Liability Company (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on November 21, 2013, hereby agrees to provide services
as described in this Contract for Armed and Unarmed Security Services for Various
Public Works Facilities.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Schedule of Locations and Hours; Exhibit G, Contract
Discrepancy Report; Exhibit H, Notice of Proposed Payment Adjustment; Exhibit I,
Equipment Inventory, Damage, and Loss Liability; Exhibit J, Statement of Loss County
Security Equipment; Exhibit K, Performance Requirements Summary; Exhibit L, Bond for
Faithful Performance; the CONTRACTOR'S Proposal, all attached hereto; the Request for
Proposals; and Addenda to the Request for Proposals, all of which are incorporated herein
by reference, are agreed by the COUNTY and the CONTRACTOR to constitute the
Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2.1, an amount not to exceed
$1,581,240 per year or such greater amount as the Board may approve (Maximum
Contract Sum).

FOURTH: Notwithstanding the foregoing, the parties understand and agree that this
Contract is nonexclusive, the COUNTY may enter into other contracts for the performance
of the same or similar services, and the CONTRACTOR is not entitled to or guaranteed the
assignment of any work hereunder.

FIFTH: This Contract's initial term shall be for a period of one year commencing on
July 1, 2014. The COUNTY shall have the sole option to extend this Contract term for up
to four additional one-year periods and six month-to-month extensions, for a maximum total
Contract term of five years and six months. Each such option and extension shall be
exercised at the sole discretion of the COUNTY. The COUNTY, acting through the
Director, may give a written notice of intent to extend this Contract at least ten days prior to
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the end of each term. At the sole discretion of the COUNTY, in lieu of extending the
Contract for the full one year, this Contract may be extended on a month-to-month basis,
upon written notice to the CONTRACTOR at least ten days prior to the end of aterm. The
Director will provide a written notice of nonrenewal at least ten days before the last day of
any term, in which case this Contract shall expire as of midnight on the last day of that
term. Where all option years have been exercised, the Director will not provide a written
notice of nonrenewal.

SIXTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Form PW-2.1, Schedule of Prices.

SEVENTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall itemize the work completed. The
invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

EIGHTH: In no eventshall the aggregate total amount of compensation paid to the
CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

NINTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

TENTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

ELEVENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

TWELETH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
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Exhibits A through L, inclusive, the COUNTY'S provisions shall control and be binding.

THIRTEENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

FOURTEENTH: A faithful perfformance bond, substantially in the form attached as
the Exhibit J, is required in a sum not less than 50 percent of the total annual Contract
amount, payable to the COUNTY OF LOS ANGELES, executed by a corporate surety
admitted to transact business as a surety insurer in the State of California (or by the
surety's agent with a notarized copy of power of attorney). The admitted surety and its
agent shall have sufficient bonding limitations to provide bonds in the amount required by
this Contract. The bond shall be conditioned upon faithful performance of the terms and
conditions of this Contract by CONTRACTOR in a manner that is satisfactory and
acceptable to the COUNTY. If necessary, the bond shall be renewed in a timely manner to
provide for continuing liability in the above amount notwithstanding any payment or
recovery thereon. Subjectto COUNTY conditions and approval, a Certificate of Deposit or
an irrevocable Letter of Credit payable to the COUNTY upon demand and in a sum not
less than 50 percent of the total annual Contract amount may be acceptable. Failure by
the CONTRACTOR to maintain the required security shall constitute a material breach of
contract upon which the COUNTY may immediately terminate or suspend this Contract.

The CONTRACTOR shall pay all security premiums, costs and incidentals required to
maintain the security during the entire contract term, including renewals.

FIFTEENTH: This Contract constitutes the entire agreement between the COUNTY
and the CONTRACTOR with respect to the subject matter of this Contract and supersedes
all prior and contemporaneous agreements and understandings.
I
I
1
I
1
I
I
I
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chairman of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has

subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

ATTEST:

}}% | hu%‘u.C/ certify that pursuant to

SACHI A. HAMAI % %cﬁ, N 251'3 Cu tha C‘ovemmer\t Code,

Executive Officer of the
Board of Supervisors of
the Caunty of Los Angeles

APPROVED AS TO FORM:

SACHI AL HAMAI
“xecytive c}.m

JOHN F. KRATTLI
County Counsel

By Ca_\,‘fo, S\,~b,\," -

Deputy

CYPRESS SECURITY, LLC

N

resident
Please see JON AS Tl GNECrvo
ADOPTE attached Type or Print Name
tee)ye X

#43 JUN10 2014 lts Secretary

o N Mr%b?

WO Type or Print Name
SACHI A AMAL

EXECUTIVE OFFICER
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

—
County of m

On //U /ZD/ Y vefore me, €25 98¢ j /[ (Q/Ulaw A Qa@/@bw ,

HerVnsert name and title (y(the officer)

personally appeared LLOBAS l »{/ﬁ NV ,/ ,

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to
the within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized
capacity(ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity upon behalf of
which the person(s) acted, executed the instrument.

I certity under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
is true and correct.

EZEQUIEL VILLALOBOS
Cominission # 203475j
Notary Public - California

/ San Francisco County
=" My Comm, Expires Aug 16, 2017;

PoPTPrPPe v v vV

L YNNPp

(Notary Seal)

Va2 a0 i i g ginig

ADDITIONAL OPTIONAL INFORMATION

INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
DESCRIPTION OF THE ATTACHED DOCUMENT appears above in the notary section or a separate acknowledgment form must be
properly completed and attached to that document. The only exception is if a
document is to be recorded outside of California. In such instances, any alternative
acknowledgment verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is illegal for a notary in
California (i.e. certifying the authorized capacity of the signer). Please check the
document carefully for proper notarial wording and attach this form if required.

(Title or description of attached document)

(Title or description of attached document continued)

o State and County information must be the State and County where the document
signer(s) personally appeared before the notary public for acknowledgment.

¢ Date of notarization must be the date that the signer(s) personally appeared which
must also be the same date the acknowledgment is completed.

(Additional information) ¢ The notary public must print his or her name as it appears within his or her
commission followed by a comma and then your title (notary public).

e Print the name(s) of document signer(s) who personally appear at the time of
notarization.

Number of Pages Document Date

CAPACITY CLAIMED BY THE SIGNER ¢ Indicate the cortect singl_llar. or plural forms by crogsing off incorrecF fqrms (i._c.
dividual he/she/they=- is /are ) or circling the correct forms. Failure to correctly indicate this
0 Individual (s) information may lead to rejection of document recording.
O Corporate Officer e The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If seal impression smudges, re-seal if a
(Title) sufficient area permits, otherwise complete a different acknowledgment form.
[J Partner(s) e Signature of the notary public must match the signature on file with the office of
. the county clerk.
0 Attorney-in-Fact < Additional information is not required but could help to ensure this
O Trustee(s) acknowledgment is not misused or attached to a different document.
[0 Other « Indicate title or type of attached document, number of pages and date.

2

% Indicate the capacity claimed by the signer. If the claimed capacity is a
corporate officer, indicate the title (i.e. CEO, CFO, Secretary).
e Securely attach this document to the signed document

2008 Version CAPA v12.10.07 800-873-9865 www.NotaryClasses.com




CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of San Francisco) ss

April 18, 2014

. Ani en r
before me. ta Odena Cruz

On

{Here insert name and ttle of the ofticer)

personally appeared Genevieve Autumn Truong

who proved to me on the basis of satisfactory evidence to be the person(s) w hose name(s) is/are subscribed to
the within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized

capacity(ies). and that by his/her/their signature(s) on the instrument the person(s). or the entity upon behalf of
which the person(s) acted. executed the instrument.

b certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
is true and correct.

ANITA ODENA CRUZ
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EXHIBIT A
SCOPE OF WORK

ARMED AND UNARMED SECURITY SERVICES FOR VARIOUS
PUBLIC WORKS FACILITIES (2013-PA013)

Public Works Contract Manager

Public Works Contract Manager will be Mr. Jesus Castillo of
Administrative Services Division, who may be contacted at (626) 458-4055,
e-mail address: jcastill@dpw.lacounty.gov, Monday through Thursday, 7:30 a.m.
to 5:30 p.m. The Contract Manager is the only person authorized by
Public Works to request work of the Contractor. Outlying Public Works yard
supervisors will be designated as Assistant Contract Managers for their
respective facilities for activities related to the services under this Contract.
From time to time, Public Works may change the Contract Manager. The
Contractor will be notified in writing when there is a change in the Contract
Manager. '

Work Locations and Hours and Days of Service

Work locations and hours and days of service are indicated in Exhibit F,
Schedule of Locations and Hours. '

Work locations and the number of hours may be increased or reduced during the
contract period by the Contract Manager. Any additional work requested by the
Contract Manager will be provided to the County at the rates quoted in
Form PW-2, Schedule of Prices. As an example, it may become necessary
during the life of this Contract to temporarily provide additional armed or unarmed
security officers at other Public Works facilities, County facilities, or job sites.

Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
facility's on-site Assistant Contract Manager on this Contract's start date and as
changes occur. The plan shall include, but not be limited to, the following:

1. It shall specify the activities to be inspected on either a scheduled or
unscheduled basis, how often inspections will be accomplished and the
title of the individual(s) who will perform the inspection.

2. The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3. A file of all inspections conducted by the Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.
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The methods for continuing assured service to the County in the event of
a strike of the Contractor's employees.

D. Work Description

1.

Basic Function

a.

Security officers are to provide protection from bodily harm for
employees, visitors, patrons, and/or other members of the public at
assigned locations; safeguard County property against fire, theft,
vandalism, and illegal entry; and provide information and other
assistance.

The County reserves the right to determine if any work is or will be
needed under this Contract, at the County's sole and absolute
discretion. The Contractor will not be entitled to any claim for lost
profits or otherwise should the County fail to determine a need for
services under this Contract.

Contractor shall provide vehicle for performance of the work when
requested and authorized by Public Works. Such vehicle travel
shall be reimbursed at the County’s current employee permittee
mileage rate.

Performance Standards

a.

Security officers shall not eat, read, or use personal radios, CD, cell
phones, televisions, laptop computers or any handheld computer,
or any other electronic devices, etc., at their assigned posts at
anytime.

Security officers shall remain awake, alert, and attentive during
their shifts, without exception.

Security officers shall be attired in uniform as outlined in this
Exhibit's paragraph 1.1, Contractor-Furished ltems.  Security
officers shall be in full uniform, including black shoes, and badges
at all times. Uniform hats are not required.

Security officers shall not remove or borrow County materials or
equipment or items owned by employees of the County. This
includes heaters, fans, radios, food in employee break room
refrigerators, etc.

Security officers shall not leave their assigned post until properly
relieved.
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Security officers shall not use any County telephone except for calls
directly related to providing these services such as making or
receiving calls to or from their supervisors or representatives of the
County.

Security officers shall present a businesslike demeanor at all times.
Excessive socializing with the public or County employees during
the security officer's working hours is discouraged.

Security officers shall maintain their post desk in a neat and
presentable manner.

Security officers shall not be allowed to sit in their personal vehicles
during their assigned shift unless prior approval has been given by
the on-site Assistant Contract Manager.

Knowledge and Skills

a. Security officers shall be able to write and speak in English,
prepare clear and concise reports, and remember facts and details
concerning specific situations.

b. Security officers shall have a good knowledge of self-defense and
public restraint procedures.

C. Security officers shall be able to communicate effectively with
individuals and the general public.

d. Security officers shall react quickly, take command of an
emergency situation, and use good judgment and discretion in
handling an unruly or trespassing public.

Attendance

a. Security officers shall be punctual and have regular attendance.

b. In the event a scheduled security officer(s) is (are) not going to
report on time for the shift, the Contractor shall advise the facility's
on-site Assistant Contract Manager prior to the scheduled starting
time.

C. In addition, Contractor shall provide a substitute within an hour of

the scheduled time.
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Reports and Logs

a.

Security officers shall maintain a daily security log sheet and be
made available each day to the facility's on-site Assistant
Contract Manager.

Security log sheets shall include, but are not limited to, times for the
beginning and the end of the daily shift, times and nature of
incidents involving theft, fire, property damage, bodily injury,
unauthorized entry to secured areas, and violations of ordinances
and statutes.

Security officers shall log the description and plate number of
vehicles that may be considered suspicious or those that have no
apparent destination within the facilities.

Security officers shall report immediately (to the facility's on-site
Assistant Contract Manager) any incidents involving the discharge
of firearms, bodily injury, or involvement of fire, law enforcement,
and health authorities. Additionally, the security officer shall
submit, in writing, to the facility's on-site Assistant Contract
Manager, within two hours after the start of the next County
workday, a detailed, narrative report of any incidents concerning
the events outlined above. The on-site Assistant Contract Manager
will then alert the Contract Manager.

Supervisor's inspection

a.

Contractor shall provide sufficient supervisory staff on each shift to
ensure that each beat assignment is inspected at least once each
shift. Furthermore, the Contractor or its designated representative
shall meet, at a minimum, on a monthly basis with the facility's
on-site Assistant Contract Manager. ‘

The Contractor's supervisor shali attempt to resolve all routine
questions concerning the beat assignments. Where unresolved
questions arise, the supervisor shall contact the facility's on-site
Assistant Contract Manager for advice. In the event of an
emergency, the supervisor shall be notified immediately by the
security officer on-duty.

Inquiries and Complaints

a.

The Contractor shall maintain a telephone at an office within
Los Angeles County and operated by a responsible person(s) who
will take the necessary action regarding all inquiries and/or
complaints that may arise from security officers, the Assistant
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Contract Manager, or Director. This person(s) shall be available
during patrol service hours. An answering service or answering
machine will not be considered an acceptable substitute for full-time
telephone coverage.

b. The Contractor's office staff shall maintain a written log of all such
complaints, the date thereof, and the action taken pursuant thereto
or the reason for non-action. Such log of complaints shall be open
to the inspection of Public Works at all reasonable times.

E. Responsibilities of Contractor

1.

General Responsibilities

a.

Contractor shall provide armed and unarmed, trained, and
uniformed security officers.

Security officers and supervisors shall possess basic writing
skills/’computer knowledge for note taking and completing report
forms, the ability to work and communicate with the public and
other operating personnel, and the ability to accept responsibility
and work independently. Security officers and supervisors shall be
fluent speaking and writing the English language.

Security officers shall have satisfactorily completed the State of
California Security Training requirements for security officers.

Security officers shall be over the age of 18.

Security officers shall have a working knowledge of Pertinent Penal
Code Sections, i.e., powers of arrest, etc.

Security officers shall be registered and be certified by the State of
California, Bureau of Security and Investigative Services (B.S.1.S.),
and shall fulfill any other State or local license requirements.
Security officers shall possess:

1) California Guard Registration Card

2) Valid and active California Class "C" Driver's License

3) Valid and active Social Security Card

4) Selective Service Card or military discharge papers (DD214,
if a Veteran)
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5) California Firearms Qualification Cards (for armed security
officers)

6) B.S.1.S. impact weapon (baton) training

7) Security officers shall require drug testing, credit, criminal,
and Department of Motor Vehicles background
investigations as well as employment verification, including
any periods of unemployment in the last ten years

8) Security officers shall possess a valid Red Cross or
American Heart Association Certification in First Aid

9) Security officers shall possess a valid Red Cross or
American Heart Association Certification in Cardiopulmonary
Resuscitation (CPR)

10) Security officers shall be certified to use an Automated
External Defibrillator (AED)

Security officers shall be in good physical condition, able to carry
out the requirements of the job.

The Contractor shall provide a resume to the Contract Manager on
each security officer submitted for employment under this Contract.
Resume requirements are outlined in this Exhibit's Item K,
paragraph 6, Security Personnel Background and Experience.

All security officers assigned to Public Works shall meet the above
standards and the Contractor shall provide a written certification to
the facility's on-site Assistant Contract Manager, at least one
working day prior to assignment of a security officer for Public
Works facility.

No security officer shall be assigned to a shift before receiving at
least four hours on-site training (paid by the Contractor at least the
living wage rate) from the Contractor's supervisory employee.

All full-time (more than 35 hours per week) security officers
assigned to this Contract shall limit outside employment to no more
than 24 hours per week.

At the request of the facility's on-site Assistant Contract Manager,
the Contractor shall remove from work, any security officer who
fails to meet the aforementioned requirements and any other
obligations/regulations such as mentioned on Page A.7 and A.8.

-A.6- Security Services — Field
2013-PA013



Scope of Work — EXHIBIT A

The Contractor shall immediately replace any security officer
removed in order to continue the required service levels.

Additional Obligations

a.

By the placing of security officers at Public Works facilities, the
Contractor is certifying that those persons assigned are in sound
physical and emotional health necessary to perform duties
required. :

Work areas and/or location(s) in Public Works used by the
Contractor shall be accessible and subject to inspection by the
facility's on-site Assistant Contract Manager.

Work areas and/or any location(s) used by the Contractor will be
subject to inspection by various public entities responsible for the
inspection of other County and public facilities.

The Contractor shall be responsible for any Public Works
equipment issued to the security officer or Contractor. The
Contractor may be issued radio equipment provided and
maintained by Public Works. Upon termination of this Contract, all
Public Works-issued equipment shall be returned. The Contractor
shall be liable for loss and/or damages, other than normal wear and
tear, of said equipment.

The Contractor shall be responsible for and provide security of all
supplies and equipment under the Contractor's control or use
during the course of this Contract.

The Contractor may be required to provide minor short-term
investigative surveillance services. The Contractor shall be
responsible to hold all required state of California licenses and/or
certifications to provide such services and be paid at the
Contractor's armed Sergeant hourly rate indicated in Form PW-2,
Schedule of Prices.

Upon Public Works' written request, the Contractor may be required
to provide the services of one or more unarmed Lieutenants or
Security Directors. The Contractor's compensation for unarmed
Lieutenants shall be at the rate as indicated on Form PW-2,
Schedule of Prices, for armed Sergeant and unarmed Security
Director shall be at the rate of 1.6 times the hourly rate for armed

. Sergeant as indicated on Form PW-2, Schedule of Prices.
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Security Regulations

a.

The Contractor's employees shall not bring visitors, weapons (other
than security officer's side arms), or contraband into the facility.
Security officers will be subject to search. Security officers shall
conduct themselves in a reasonable manner at all times. Security
officers shall not cause any unnecessary disturbance at a
Public Works facility and shall be subject to all rules and regulations
of the facility.

All weapons must be in the custody of the security officer at all
times.

The Contractor shall immediately report to the facility's on-site
Assistant Contract Manager for any accidents and/or loss of
equipment, supplies, etc.

The Contractor shall provide the facility's on-site Assistant
Contract Manager with an updated list of employees' names who
can be assigned to Public Works facilities. The list shall include all
required permits and licenses, age, address, classification, date of
birth, driver's license number, and length of service with Contractor.
Whenever personnel changes on this contract are made,
Contractor shall supply an updated staffing plan.

Keys and other items issued by the County to the Contractor's
employees shall be picked up at the beginning of each shift and left
with the facility's on-site Assistant Contract Manager at the end of
each shift where required.

The Contractor shall be responsible for obtaining necessary labor
approvals, which will allow its employees to work a 4/40 work week
under this Contract. Public Works will not pay overtime to
Contractor's employees required to work a 4/40 work week.

The Contractor shall ensure a high standard of conduct of its
security officers. Examples of conduct considered to be unsuitable
are:

1) Vacating assigned post without authorization.

2) Leaning against walls, doors, etc.

3) Idle talk with other security personnel, County employees, or
visitors.
4) Indiscreet conduct or actions.
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5) Reading newspapers, magazines, or other nonwork-related
materials.

6) Listening to radios, TVs, or CD players, or any other
electronic devices.

7) Wearing of headphones.

8) Rude or inconsiderate acts to County employees and/or
visitors.

9) Using cellular phones for personal business.

10) Playing handheld computer devices, i.e., IPOD, iPad,

tablets, etc.

4. Emergency Conditions/Work Action
In the case of an emergency or unusual event, all employees of the
Contractor located on-site shall be subject to the direction of the facility's
on-site Assistant Contract Manager. The Contractor and its employees
shall be willing to cross picket lines and provide services contracted for
during any work action or strike.

F. Contract Administration

1. Role of County Staff: Contract Manager
Outlying Public Works yard supervisors will be designated as Assistant
Contract Managers for their respective facilities for activities related to the
services under this Contract. The Contract Manager will have general
oversight of this Contract and will be supported by as well as coordinate
with the individual Assistant Contract Managers and Contractor.
Public Works personnel will be made available for Contractor to answer
questions and provide the necessary liaison between Contractor and
Public Works. In the case of disputes arising from the quality of work
performed, the opinion of the Director shall prevail.

2. Role of Contractor's Staff: Account Executive/Supervisor

The Contractor shall assign an account executive to Public Works'
account. The Account Executive shall be responsible at all times for the
supervision of said personnel and shall be the liaison between the
Contractor and the facility's on-site Assistant Contract Manager Please
refer to page A.16 for description of duties.
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3. Contract Director

a. The Contractor shall provide the name of the Contract Director who
is to work on this service to the Contract Manager prior to the
commencement of this Contract. The Contractor shall provide a
telephone number(s) where the Contract Director (or identified
alternate) may be reached on a 24-hour per day, year-round basis.
An answering service or machine will not be acceptable.

b. The Contract Director shall provide overall management and
coordination of this Contract and shall act as the central point of
contact with Public Works.

C. The Contract Director or alternate shall have full authority to act for
the Contractor on all contract matters relating to the daily operation
of this Contract.

d. The Contract Director éhall have at least five years of experience in
the management and operation of security services. The Contract
Director and any alternate shall be able to read, write, speak, and
understand English.

4. Other Contractor Personnel
The Contractor shall be responsible for providing an adequate and
competent staff to fulfill this Contract.

5. Key Personnel Change

The Contractor shall not make changes in key personnel subsequent to

the award of the contract without prior knowledge and approval of the

County. Additionally, the County reserves the right to interview and

approve personnel, approve any and all personnel changes, or to request

personnel changes as the County deems appropriate during the course of
contract.
G. County-Furnished ltems
1. Public Works will furnish, without cost, to the Contractor, to be used only

in connection with the performance of this Contract, the following property
and equipment:

a. The County will provide facilities with telephone service for the
Contractor's use. The Contractor shall be prohibited from using
Public Works facilities for conducting other business interests which
are not related to, or required for, Public Works security services.
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The Contractor's telephone use shall be limited to calls directly
related to County security business. Charges for any other calls
will be billed to Contractor. Telephone bills will be monitored by the
facility's on-site Assistant Contract Manager on a monthly basis to
determine any abuse.

b. The Radiotelephone Operations Manual provided by the County will
provide security officers with information on the proper use of
hand-held radios, which may be used.

C. The County may provide radios for the Contractor's use. The
Contractor shall operate radio communications equipment provided
and maintained by the County, in the manner prescribed by the
County.

Prior to Contract start-up, the Contractor and the facility's on-site Assistant
Contract Manager will prepare an Equipment Inventory, Damage, and
Loss Liability form (Exhibit I) on which both shall sign an agreement to the
specific items of equipment and the condition of each item. The condition
of equipment shall be monitored by the quality assurance evaluator and, if
found defective or inadequate under the terms of this Contract, a Contract
Discrepancy Report (Exhibit G) will be issued. The Contractor shall bring
equipment up to a reasonable standard within the time limits set by
Public Works.

The Contractor shall not make any alterations to the equipment or facilities
except with the written permission of the facility's on-site Assistant
Contract Manager.

All equipment provided shall, at all times, be kept clean, well prepared,
and up to Contract standards by the Contractor to the satisfaction of the
County. The Contractor assumes full responsibility for all equipment
issued by the County to the Contractor solely for performance of the work
contained herein. The Contractor shall reimburse the County, at current
market rates, for all equipment that is lost, stolen, or becomes otherwise
unavailable.  Upon termination of this Contract, all County issued
equipment shall be returned to the County in good operating condition,
less reasonable wear and tear.

H. Contractor-Furnished ltems

1.

The County will not furnish uniforms. The uniforms worn by Contractor's
security officers shall be approved in advance by the Director. Uniforms
shall be maintained so as to present a neat and clean appearance at all
times and shall consist of:

a. Trousers/skirt
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b. Shirt/blouse
C. Belt, shoes, and socks - solid black
d. Shoulder patches

The Contractor shall provide its own badges and shoulder patches, which
shall be in full compliance with all legal requirements.

The Contractor shall provide all working materials necessary for the
proper performance of this Contract, including items, such as staplers,
staples, paper clips, and other supplies. These materials shall be supplied
by the Contractor at no additional expense to Public Works. All materials
required to perform this Contract, and not otherwise mentioned as being
provided by the County, shall be provided by Contractor at no additional
expense to Public Works. o

Time clocks shall be supplied by the Contractor at the County's request.
The County will not be responsible for the repair or replacement of
Contractor-supplied time clocks. Keys and regular maintenance shall be
supplied by Contractor.

The items outlined below will not be furnished, maintained, or paid for by
the County. Armed and unarmed security officers shall be equipped with
the following items:

a. Sam Brown belt
b. Handcuff case
C. Four keepers

d. Key snap

e. One heavy-duty, 3 or 5 cell flashlight
f. One set of handcuffs, plus female key
g. Badge

h. Name tag

i. Holster (armed security officers only)

J- Ammunition pouch (armed security officers only)
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k. . Batonring

l. Smith & Wesson, Colt, Ruger four-inch barrel, blue or stainless
steel finish, double action, with a firing pin block .38 caliber revolver
or a Beretta, Colt, H & K, or Smith & Wesson 9mm caliber,
semiautomatic pistol with a minimum three and half-inch barrel,
blue or stainless steel finish, with manual safety/decocking lever,
automatic firing pin safety block, and half-cock hammer position.
The semiautomatic pistol shall be carried with one round
chambered and a full magazine inserted into the pistol, safety on.
These firearms have been approved by the County of Los Angeles
Sheriff's Department as meeting their testing requirements for
safety, performance, quality, and training procedures. (Armed
security officers only.)

m. Ammunition pouch designed to hold two magazines or two Speedy
Loaders. Revolver ammunition, 18 rounds, .38 Smith & Wesson
Special, 125 gain jacketed or semijacketed hollow point only. Pistol
or semiautomatic ammunition, a minimum quantity to fill
three magazines for the carried weapon, 9mm jacketed or
semijacketed hollow point only. (Armed security officers only.)

n. One baton, as requested
0.  Rain gear (as needed)
P. Jacket (as needed)

Weapons List

The Contractor shall provide the facility's on-site Assistant Contract Manager with
the make and serial number of each security officer's weapon. The list shall be
provided prior to a security officer being assigned to a Public Works facility.

Identification Badges

The Contractor shall issue its employees a photo-identification badge. It is
mandatory that each of Contractor's employees wear their identification badge
while working in the facilities. The location on the uniform where the
identification badge shall be worn will be approved by Public Works.

Specific Tasks

The tasks outlined below are specific, but may vary from facility to facility.
Contractor shall prepare a work plan in concert with the facility's on-site Assistant
Contract Manager,.inéfading a security officer's Beat Instruction Book, which shalll
include tasks for all Contractor personnel, including supervisors and the Contract
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Director. A copy of the work plan for each facility shall be submitied to the
facility's on-site Assistant Contract Manager within 30 days of the start of this
Contract. The Beat Instruction Books are detailed instructions and procedures
as to methods of operation of a specific assignment, i.e., the number of patrol
rounds, location of safes, special instructions concerning the particular
assignment, etc. Contractor shall update the Beat Instruction Books at least
once a year or more often, if necessary. The security officer's performance on
assignment shall conform to these instructions in the beat books.

1. Security Officer's Tasks

The following is a list that includes, but is not limited to, tasks that are
expected of a security officer. The security officer shall:

a. Report to work on fime.

b. Be courteous.

C. Maintain good personal and uniform appearance.

d. Monitor parking, as directed.

e. Patrol an area or facility for the purpose of detecting and preventing

individuals or groups from committing acts which are injurious to
others or to property.

f. Intervene to terminate injurious acts.
g. Conduct searches of individuals for weapons.
h. Detain individuals for further investigation or arrest where

circumstances and conditions warrant such action.

I Answer questions of visitors regarding geographic locations,
services, and functions.

J- Ascertain locations of specific personnel within an assigned facility
for the benefit of visitors and direct them accordingly.

k. Prevent the introduction of contraband to a facility.
l. Punch a time clock at assigned station, as directed.
m. Open/close and lock/unlock doors and gates, as directed.

n. Reduce and/or turn off facility lighting and close window coverings,
as required. .
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Verify the security of safes and other areas where equipment or
materials of value are stored.

Raise and lower flags.

Ensure that only authorized personnel are permitted access to
closed or restricted facilities or areas by detaining unidentified or
unauthorized individuals.

Respond to reports of ill or injured patrons, visitors, or employees;
render first aid and cardiopulmonary resuscitation; and notify
supervisor if further assistance is considered necessary or
desirable.

Immediately relay reports of bomb threats to the facility's on-site
Assistant Contract Manager.

Participate in bomb searches organized by the security unit or other
taw enforcement agency personnel.

Report malfunctioning equipment, liquid spills, and other such
matters to the facility's on-site Assistant Contract Manager.

Monitor alarm systems and electronic surveillance equipment.
Respond to the scene of locally activated fire, burglary, or other
alarms, evaluate the situation encountered, and take prescribed
action.

Investigate questionable acts and/or behavior observed or reported
on County premises and question witnesses, and suspects to
ascertain or verify facts.

Pursue, apprehend, and detain persons suspected of damaging
County property and/or injuring County employees or visitors to
Public Works facilities.

Detain suspects pending transportation and booking by the local
law enforcement agency.

Operate a bicycle, motor cart, or automobile, where directed.
Knowledge in the care and use of an impact weapon (baton).

Knowledge of self-defense and restraint procedures.
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Communicate effectively with individuals and the general public.
React quickly, take command of an emergency situation.

Use good judgment and discretion in handling the unruly or
trespassing public.

Remember facts and details concerning specific situations.
Write incident reports.

Complete nonemployee injury reports.

Maintain logs and reports.

Provide escort services.

Assist other security officers.

Hold over at the facility until properly relieved.

Take primary photographs as required.

Activate fire or other emergency procedures as required.

Call and notify law enforcement authorities, fire department,
paramedics, etc., as required.

Account Executive/Supervisor Tasks

The following is a list that includes, but is not limited to, those tasks that
are expected of Contractor's supervisor. The supervisor shall:

a.

b.

Immediately respond to on-site emergencies.

Be available for inspections, questions, and advice on a daily basis.
Provide technical and administrative advice.

Assure proper assignment coverage.

Provide directions and instructions to post and/or patrolling security
officers by making rounds and observing security officers in the

performance of their duty.

Call attention to subordinates of any deviations from acceptable
practices and procedures. Instruct security officers in proper
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methods and explain conditions under which deviations are
permissible.

Respond to requests of subordinates for assistance.
Exercise leadership ability.

Maintain good personal and uniform appearance.
Update and explain post procedures.

Have working knowledge of radio procedures.

Conduct investigations.

Complete all necessary reports specified in this Contract.

Review subordinates' reports.

Contract Director's Tasks

The following are some of the tasks expected of the Contract Director:

a.

b.

Maintain the Quality Control Program. -

Report to and meet with the facility's on-site Assistant
Contract Manager, as required.

Respond to Contract Discrepancy Reports.

Establish, with the advice and consent of the facility's on-site
Assistant Contract Manager, contract policy and procedures.

Ensure sufficient availability of security officers to cover
Public Works' requirements.

Regulations and Forms

a.

The Contractor and Contractor's personnel are required to follow all
Federal, State, and local laws that apply to the providing of security
under this Contract, including laws affecting arrest as set forth in
Sections 833 through 851.85 of the California Penal Code.
Additional laws include, but are not limited to, the licensing of
personnel. For the purpose of this Contract, regulations include
training as required under this Contract.
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The following is a list of forms (see Exhibits G through J) applicable
to the security Statement of Work:

Contract Discrepancy Report (Exhibit G)

Notice of Proposed Payment Adjustment (Exhibit H)
Equipment Inventory, Damage, and Loss Liability (Exhibit 1)
Statement of Loss of County Security Equipment (Exhibit J)

Performance Requirements Summary

Performance Requirements Summary (Exhibit K) lists the required
services which will be monitored by the County during the term of this
Contract, the required standard of service, maximum deviation from the
standard, method of surveillance, and monetary adjustment for exceeding
the maximum deviation from the standard.

a.

Quality Assurance Surveillance Plan

Each month, the Contractor's performance will be compared to the
Contract standards and Acceptable Quality Levels (AQL's) using
the Quality Assurance Surveillance Plan (QASP).

The County may use a variety of inspection methods to evaluate
Contractor's performance. The methods of surveillance that may
be used are:

1) Random sampling.

2) One hundred percent inspection of output items on a
periodic basis (daily, weekly, monthly, quarterly,
semiannually, or annually) as determined necessary to
assure a sufficient evaluation of Contractor performance.

3) Customer complaints.
Criteria for Acceptable and Unacceptable Performance

Performance of a listed service is considered acceptable when the
number of discrepancies found by the facility's on-site Assistant
Contract Manager during surveillance does not exceed the number
of discrepancies allowed by the AQL.

When the facility's on-site Assistant Contract Manager determines
the performance is unacceptable, the facility's on-site Assistant
Contract Manager will initiate a Contract Discrepancy Report which
will explain, in writing, the unacceptable performance. The
Contractor shall complete the report by outlining how performance
will be returned to acceptable levels and how recurrence of the
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problem shall be prevented in the future. The facility's on-site
Assistant Contract Manager will evaluate Contractor's explanation
and determine, if full payment or partial payment is applicable and
inform the Contract Manager.

Unacceptable Performance

For services surveyed by sampling, the Contractor shall be required
to immediately correct those activities found by the County to be
unacceptably performed.

Contractor Payment

For acceptable performance, the Contractor will be paid for the total
number of hours worked in the previous month. If performance of a
service is unacceptable, the County will not pay the full percentage
or the number of hours of unacceptable service. When
performance does not conform to the requirements of this Contract,
the County has the right to reduce this Contract price to reflect the
reduced value of the service provided.

Adjustment for Deviation

The Performance Requirements Summary (Exhibit J) contains a
column entitled "Adjustment Deviation." Unless otherwise stated,
"deduct X hour(s)" means the full hourly rate paid to Contractor for
the position involved in the deviation for the number of hours
indicated. Said amount shall be totaled on a monthly basis and
reduced from the County's monthly payment to Contractor.

Notice of Adjustments

The County will give the Contractor written notice (Exhibit H) of any
adjustments. The Contractor shall respond to the notice within
five calendar days of receipt thereof. [f there is no response from
the Contractor within this five day period, it denotes Contractor's
agreement with adjustments.

Security Personnel Background and Experience

The following describes the background investigations, experience, and
training required of all security officers and security supervisors providing
services under this Contract. The Contractor shall complete background
investigations and training requirements for all security officers and
supervisors to be utilized under this Contract. Documentation of a
background investigation and training of security officers by the Contractor
shall be presented to the Director when requested by the Contract

-A.19- Security Services — Field
2013-PA013



Scope of Work — EXHIBIT A

Manager. If such documentation is not presented as required, this
Contract may be subject to cancellation. The final decision as to suitability
of security officers and supervisors for employment rests with Public
Works.

a.

Public Works is particularly concerned with a security officer's
background. This is due to the nature of the equipment, material,
and personnel that the security officer will be charged with
protecting. Therefore, it will be necessary for a background
investigation to be performed by the Contractor prior to employment
and as necessary, or requested by Public Works during
employment. Discretion as to suitability for employment of security
officers or supervisors by Contractor rests with Public Works.

Security officers and supervisors shall be able to pass the County's
background investigation for contract security officers. The
Contractor's personnel may be required to be fingerprinted or
interviewed at the Sheriff's Department prior to being approved for
employment. Public Works will be responsible for initiating the
Sheriff's Department investigation process.

Security officers and supervisors who have been involved in any of
the following will not be accepted:

1) Any felony conviction.

2) Any misdemeanor conviction involving theft, violence, moral
turpitude, or similar convictions.

3) Any military conduct that involved dishonorable discharge,
bad conduct, or an undesirable discharge and general
discharge involving drug abuse.

4) Any pattern of irresponsible behavior, including, but not
limited to, an unreasonable driving or employment record.

The Contractor shall submit a resume to Public Works on each
prospective security officer and supervisor. The resume shall
address the following:

1) General Information
The candidate's name, age, current address, security

officer's classification, social security number, and date of
birth.
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2) Employment History
A listing of all jobs held by candidate starting with present or
last job first, and any period of unemployment in the last
ten years, highlighting security experience.
3) Military Record
If relevant, all military experience (regular or reserve) shall
be documented. Include a copy of candidate's Selective
Service Card or military discharge papers (DD214). Explain
why if the candidate does not possess a Selective Service
Card or military discharge papers.
4) Criminal Record

Any criminal record of the candidate shall be shown.

Contract Director - Equivalent of five years' paid security services
management and operations experience.

Supervisors (Lieutenant level and above) - Equivalent of two years'
security supervisory experience.

Sergeants - Equivalent of three years' paid armed security
experience and one years' security supervisory experience.

Unarmed security officers - Equivalent of two years' paid security
experience.

Armed security officers - Equivalent of three years' paid armed
security experience.

Security officers and supervisors shall possess:
1) Active and valid State of California Guard Registration Card

2) Active and valid State of California Weapons Permit (except
unarmed)

3) Impact weapon (baton) training certification as approved by
B.S.1.S.

4) Active and valid First Aid Certificate or EMS Certificate
5) Active and valid Cardiopulmonary Resuscitation Certificate
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6) Active and valid Automated External Defibrillator Certificate
7) Active and valid California Class "C" Driver's License
8) Social Security Card

The Contractor personnel assigned to this Contract shall not allow
their cards, permits, certifications, and/or licenses to expire. The
Contractor shall maintain its private patrol operator license and its
employees’ valid California issued Security Guard Registration
Cards during this Contract’s term.

K. The Contractor shall not assign employees under the age of 18 to
perform work under this Contract. Al of the Contractor's
employees working at locations shall be able to read, write, and
communicate in English.

Minimum Level of Compensation

The minimum level of compensation to be paid by Contractor to the employees
working under this Contract shall be:

Security Officer (unarmed) $11.84/hr.
Security Officer (armed) $12.85/hr.
Sergeant (armed) $15.00/hr.
As-needed Lieutenant (armed) $15.00/hr.

The minimum level of compensation set forth does not include any amount for
health plan or any other benefits.

Liquidated Damages

1.

In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance nor
the County's acceptance of liquidated damages shall be construed to
waive the County's right to reimbursement for damage to its property or
indemnification against third-party claims.

The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Confract:
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All of the time limits and acts required to be done by both parties
are of the essence of the Contract;

The parties are both experienced in performance of the Contract
work;

The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;

The parties are not under any compulsion to contract;

The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work; and

The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each iterii for which
an amount of liquidated damages is specified.

The Contractor shall pay the County, or the County may withhold and/or
deduct from monies due the Contractor, liquidated damages in the sum
indicated in Exhibit J, Performance Requirements Summary, each time
the Contractor fails to satisfy the performance standards.

The County will not provide utilities.

Storage Facilities

The County may provide storage facilities for the Contractor, as directed by the
Contract Manager.
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P. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed. Disposal shall be at the Contractor's expense.
The Contractor shall not allow any debris from its operations under this Contract
to be deposited in the storm drains and/or gutters in violation of the National
Pollutant Discharge Elimination System.

In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
NOT attempt to remove any hazardous waste or perform any type of hazardous
waste remediation not included under the Scope of Work of this Contract,
including identifying, containing, cleaning, moving, disposing, etc.  The
Contractor shall exercise extreme caution in the event unknown waste is
encountered.

Q. Special Safety Requirements

All Contractor's operators shall be expected to observe all applicable State of
California Occupational Safety and Health Administration (Cal/lOSHA) and
Public Works' safety requirements while at Public Works' jobsites.

R. Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and lliness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.
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SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Ambiguities or Discrepancies

Both parties have either consulted or had the -opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A - Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any fier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any fier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.

-B.3- Security Services — Field
(2013-PA013)



Service Contract General Requirements — EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

A. Amendments

1.

For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. = The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty (30) calendar days of the Board's approval of such
actions.
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Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1.

Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

Compliance with Applicable Laws

1.

Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County’s approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the “Conflict of
Interest Certification” (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

C»ontractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child- Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(Db).

Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. = Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers from employer sanctions and any other liability
which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibits Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events fo
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
“subcontractor” and “subcontractors” mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

Nondiscrimination and Affirmative Action

1.

Contractor certifies and agrees that all persons employed by i, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract. _

Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County

-B.12 - Security Services — Field
(2013-PA013)



Service Contract General Requirements — EXHIBIT B

reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Confractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division

County of Los Angeles Department of Public Works
P.0O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary”
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked ’"trade secret,”
"confidential,” or "proprietary,” Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-infsign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1.

In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

In addition to the above, the Contractor agrees, should . the
County or its authorized representatives determine, in the County’s sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County’s Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor’s
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractors
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor’s full compliance with and adherence to California labor laws and
the County’s Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of
five (5) years thereafter unless the County's written permission is given to
dispose of any such materials and information prior to such time. All such
materials and information shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such materials and information at such other location.

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Contractor's Employee Criminal Background Investigation

The Contractor shall be responsible for ongoing implementation and monitoring
of the following for each Contractor employee or agent providing service under
this Contract, including but not limited to security officer, sergeant/lieutenant, and
subcontractor employees (collectively referred to as "Contractor Employees"):

1.

Each Contractor Employee shall undergo and pass a criminal background
investigation prior to starting work under this Contract. The Contractor
shall conduct additional criminal background investigations of all
Contractor Employees every two years and upon request of the County at
its sole discretion. The background investigation shall include criminal
conviction information from an agency acceptable to County such as local
law enforcement or Live Scan from the California Department of Justice.
The cost of background checks is the responsibility of the Contractor.

No Contractor Employee shall have a criminal conviction record, including
a guilty plea or a finding of not guilty by reason of insanity and Contractor
shall be under a continuing obligation to immediately remove any
Contractor Employee having a criminal conviction record, including a guilty
plea or a finding of not guilty by reason of insanity. Contractor may only
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make an exception to this requirement if Contractor determines that there
were mitigating circumstances or that the conviction is not related to the
Contractor Employee position and that the Contractor Employee poses no
threat or risk to the County or public.

Disqualification of any Contractor Employee pursuant to this section shall
not relieve Contractor of its obligation to provide services in accordance
with the terms and conditions of this Contract.

The Contractor shall annually submit to the Contract Manager a certificate
of compliance attesting that each Contractor Employee is eligible for
employment under this Contract according to the requirements outlined in
Sections 1 and 2.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.
b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractor(s) were Contractor employees.

Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract. '

County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract.  Contractor is
responsible to notify its Subcontractors of this County right.

County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

-B.18- Security Services — Field
(2013-PA013)



JJ.

KK.

LL.

Service Contract General Requirements — EXHIBIT B

Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

Employee Leasing is prohibited.

Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

Warranty Against Contingent Fees

1.

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.
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SECTION 3
TERMINATIONS/SUSPENSIONS

Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall Be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than 10 days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1.

County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

C. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination

~or suspension had been issued pursuant to this Exhibit's

Termination/Suspension for Convenience.

The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

As used herein, the terms "Subcontractor" and "Subcontractors” mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1.

County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolvency

1.

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:
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a. Insolvency of Contractor. Contractor shall be deemed fo be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

C. The appointment of a bankruptcy Receiver or Trustee for Contractor.
d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4
GENERAL CONDITIONS OF CONTRACT WORK

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.

-B.24 - Security Services — Field
(2013-PA013)



G.

Service Contract General Requirements — EXHIBIT B

Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of Califomnia as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rate s adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Qvertime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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C. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
are produced in Vviolation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

| Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a confract term extension
option.
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SECTION 5
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees
and Volunteers (“County Indemnities”), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers from and against any
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and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/lOSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of Section
336.10 of Title 8 of the California Code of Regulations pertaining to multiemployer
worksites. Contractor shall not be obligated to indemnify for liability and expenses
arising from the active negligence of County. County may deduct from any
payment otherwise due Contractor any costs incurred or anticipated to be incurred
by County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/lOSHA arising out of the work being
performed by Contractor under this Contract.

General Insurance Requirements

1. Without limiting Contractor's- indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
Paragraph and Paragraph F of this Section. If Contractor provides armed
security guards, insurance policy shall not contain any exclusion for
firearms-related liability. These minimum insurance coverage terms, types
and limits (the “Required Insurance”) also are in addition to and separate
from any other contractual obligation imposed upon Contractor pursuant to
this Contract. The County in no way warrants that the Required Insurance
is sufficient to protect the Contractor for liabilities which may arise from or
relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificate(s) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
10 days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
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insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars, and list any County
required endorsement forms.

C. Neither the County’s failure to obtain, nor the County’s receipt of, or
failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance broker(s) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. ‘Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles

Department of Public Works, Administrative Serwces Division
P.O. Box 1460

Alhambra, California 91802-1460

Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

Additional Insured Status and Scope of Coverage - The County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
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Special Districts, Elected Officials, Officers, Agents, Employees and
Volunteers as an additional insured, even if they exceed the County's
minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten (10) days in advance of cancellation for non-payment of premium and
thirty (30) days in advance for any other cancellation or policy change.
Failure to provide written notice of cancellation or any change in Required
Insurance may constitute a material breach of the Contract, in the sole
discretion of the County, upon which the County may suspend or
terminate this Contract.

Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

Contractor’s Insurance Shall Be Primary: Contractor’s insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)’ rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

Subcontractor Insurance Coverage Requirements: Contractor shall
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include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers and Contractor as additional insureds on the
Subcontractor’'s General Liability policy. Contractor shall obtain County’s
prior review and approval of any Subcontractor request for modification of
the Required Insurance. '

Deductibles and Self-Insured Retentions (SIRs): Contractor’s policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three (3) years
following Contract expiration, termination or cancellation.

Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as (“follow form” over) the underlying primary policies,
to satisfy the Required Insurance provisions.

Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be designated as an Additional Covered
Party under any approved program.

County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
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conditioned upon County’s determination of changes in risk exposures.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

Insurance Coverage Requirements

1.

Commercial General Liability insurance (providing scope of coverage
equivalent to 1SO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers as an additional insured, with limits of not less
than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: ~ $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The policy shall also provide coverage for liability for Assault and Battery,
as well as Errors and Omissions and Punitive Damages. Alternatively,
such Errors and Omissions and Punitive Damages coverage may be
provided under the terms of a separate Errors and Omissions
(Professional) Liability policy. If Contractor’s operations will include use of
firrarms and/or animals, then firearms and/or animal-related liability,
respectively, also shall be covered.

Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor’s
use of autos pursuant to this Contract, including owned, leased, hired,
and/or non-owned autos, as each may be applicable.

Workers Compensation and Employers’ Liability insurance or qualified
self-insurance  satisfying statutory requirements, which includes
Employers’ Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than thirty (30) days advance written notice of cancellation
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of this coverage provision. If applicable to Contractor's operations,
coverage also shall be arranged to satisfy the requirements of any federal
workers or workmen’s compensation law or any federal occupational
disease law.

Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits of not less than $2
million per claim and $2 milion aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a person(s) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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SECTION 6
CONTRACTOR RESPONSIBILITY AND DEBARMENT

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented.  Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five
years, submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. County may, in
its discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed:; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the reguest.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request.
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Emplovee Jury Service Policy

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. |If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.org.

Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.org for printing purposes.
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SECTION 9
COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

For purposes of this Section, "Contractor” includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee” means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4, If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer” or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame pemnitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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Enforecement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1.

2.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a.

Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a.

Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. Itis also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

Termination/Suspension: ~ Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

Use of Full-Time Employees

Contractor shall assign and use ful-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10
TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM |

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11
LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program®) as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

Contractors Warranty of Compliance with County’'s Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

Termination for Breach of Warranty of Compliance with County’s Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13
PROPRIETARY CONSIDERATIONS

Ownership of County Materials

Contractor and County agree that all materials, including, but not limited to,
designs, specifications, techniques, plans, reports, deliverables, data, photographs,
diagrams, maps, images, graphics, text, videos, advertising, software, source
codes, website plans and designs, interactive media, drafts, working papers,
outlines, sketches, summaries, edited and/or unedited versions of deliverables, and
any other materials or information developed under this Contract and any and all
Intellectual Property rights to these materials, including any copyrights, trademarks,
service marks, trade secrets, trade names, unpatented inventions, patent
applications, patents, design rights, domain rights, know-how, and any other
proprietary rights and derivatives thereof, is and shall be the sole property of
County (hereafter collectively, "County Materials"). Contractor hereby assigns and
transfers to County all Contractor's rights, titles, and interest in and to all such
County Materials developed under this Contract.

Notwithstanding such County ownership in the County Materials, Contractor may
retain possession of working papers and materials prepared by Contractor under
this Contract. During and for a minimum of five years subsequent to the term of
this Contract, County shall have the right to inspect any and all such working
papers and materials, make copies thereof and use the working papers and
materials and the information contained therein.

Transfer to County

Contractor shall execute all documents requested by County and shall perform all
other acts requested by County to assign and transfer to, and vest in County, all
Contractor's rights, titles, and interest in and to the County Materials, including, but
not limited to, any and all copyrights, trademarks, service marks, trade names,
unpatented inventions, patent applications, patents, design rights, domain name
rights, know-how, and any other proprietary rights and derivatives thereof resulting
from this Contract. County shall have the right to register all applicable copyrights,
trademarks and patents in the name of the County of Los Angeles. Further, County
shall have the right to assign, license, or otherwise transfer any and all County's
rights, titles, and interest, including, but not limited to, copyrights, trademarks, and
patents, in and to the County Materials.

Indemnity

Contractor represents and warrants that the County Materials prepared herein
under this Contract, is the original work of Contractor and does not infringe upon
any Intellectual Property or proprietary rights of third parties. For those portions of
the County Materials that are not the original work of Contractor, Contractor
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represents and warrants that it has secured all appropriate licenses, rights, and/or
permission from appropriate third parties to include such materials in the County
Materials.

Contractor shall defend, indemnify and hold County harmless against any claims by
third parties based on infringement of copyright, patent, trade secret, trademark, or
any other claimed Intellectual Property or proprietary right, arising from County's
use of County Materials created and/or prepared by Contractor. Contractor will
also indemnify and defend at its sole expense, any action brought against County
based on a claim that County Materials furnished hereunder by Contractor and
used within the scope of this Contract infringe any copyright, patent, trade secret,
trademark, or any other claimed intellectual property or proprietary right of third
parties, and Contractor shall pay any costs, damages and attorney's fees incurred
by County. County will notify Contractor promptly and in writing of any such action
or claim and will permit Contractor to fully participate in the defense thereof.

D. Copyright Notices

Contractor shall affix the following notice to all County Materials: "@ Copyright 2007
(or such other appropriate date of first publication), County of Los Angeles. All
Rights Reserved." Contractor shall affix such notice on the title page of all images,
photographs, documents and writings; and otherwise as County may direct.

E. Acknowledgement/Attribution

County shall also have the sole right to control the preparation, modification and
revisions to, all acknowledgment and/or attribution language for all County
Materials resulting from this Contract. County will however, exercise reasonable
efforts to honor requests by Contractor seeking removal of all acknowledgment
and/or attribution language relating to the Contractor, should Contractor no longer
wish to receive attribution for its work on the County Materials.

P:\aspub\CONTRACT\Samantha\SECURITY - FIELD\2013\RFP\08 EXHIBIT B-PROPA.doc
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during
the year and from whom you did not withhold income tax. However, you
do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee’s Withholding Allowance Certificate.

Note. You are encouraged to notify sach employee whose wages for
2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following:

 The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

o A substitute Form W-2 with the same EIC information on the back of
the employee’s copy that is on Copy B of the IRS Form W-2.

» Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

= Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further
notice is necessary if the Form W-2 has the required information about
the EIC an the back of the employee’s copy. If a substitute Form W-2 is
given on time but does not have the required information, you must

EXHIBIT C

notify the employee within 1 week of the date the substitute Form W-2is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2014.

You must hand the notice directly to the employee or send it by
first-class mail to the employee’s last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform ail employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Wiil My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed

information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2013 tax return. Even
employees who have no tax withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2013 and owes no
tax but is eligible for a credit of $800, he or she must file a 2013 tax
return to get the $800 refund.

Notice 1015 Rev. 12-2013)
Cat. No. 20599
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S dfé b/ Surrendered

Baby La

Babies can be safely surrendered
to staff at any hospital or fire station in Los Angeles County
No shame. No blame. No names.

In Los Angeles Gounty: 1-877-BABY SAFE » 1-877-222-9723
www.babysafela.org




Sélfé’ {)/ Surrendered

Bﬂby Law

What is the Safely
Surrendered Baby Law?

Every baby deserves a chance for a healthy
life. If someone you know is considering
abandoning a baby, let ber know there are
ather options. For three days (72 bours)
after birth, a baby can be surrendered ro
staff ar any hospital or fire starion in

Los Angeles County.

A babys story

Farlyin the motning on April 92005, a healthy baby boy-was safely surmndered 10 nueses a Harbor-

LCIA Madical Coner.. The woman who Brought the biby. t the hospitel idéntificd Rorself as dic balys arine
and stared the babys mocher had asked her ro bring the lﬁhym the hospital an her behalf. ‘Ihe aunc was given a.
braceler with 2 number matching the anklet placed on the babys this would provide some idenrification in the event the
mother changéd bérmind sboul surrendering (he baby»iud wished 1o reclainy (he baby in the lfirdé_\;' period allowedd byf the
Law. Theaunt was-also provided with a medical questionmaire amd saidl she would have the mother vonplie and mail back in
the stamped recurn envelape provided. The haby was examined by medical stff and pronounced healchy and full-term. Tle wos placed

EXHIBIT D

in Los Angeles Couny; 1-877-BABY SAFE « 1-877-222-9723

How does it work?

A distressed pacent who is unable or
uniwilling to care for a baby can legally:
confidentially, and safely surrender a
baby within rheee days (72 houts) of
birth, The buby must be handed 1o an
smployee ara kospival ¢t fire station in

- Los Angeles County; As long as the

baby shows no sign of abusz or acgleat,
n¢ mumne or other information is
required. Tre-case che parent changes his
ot her mind at a Jater date and wants the
baby back, staff will use bracelets to halp
connect them 10 cach other. Ope
bracehet will be plaved on the baby, and
2 mutching bracelet will be given to the
parent or other snmendering adult.

What if a parent wants

the baby back?

Parents whe change their minds can
begin the process ol reclaiming dheir
baby within 14 days. These parcnits
should call the Los Angeles County
Deparanént of Children and lamily
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

Neo. While in most cases a parent will
bring in the haby, the Taw allows other
peopks 1o being in the baby if chey have
lawful custady,

Does the parent or surrendering
adult have to call before
bringing In the haby?

Neo. A perenr o surrendering adulr can
bing ina baby anydme, 24 houss a diy,
7 days a wez, as long 4s the parent or
surrendering adule surrenders the baby
o someons whu works at the hospital

or [igstation,

with a Joving family that had liéén appriwed 1o adapr him by the Departmcoe of Children and Family Services.

www.babysafela.org

Daes the parent or surrendering
adult have to teli anything to
the people taking the baby?

No. [lowever, hospial ot fire smrion
personncl will ask che surrendering pargy
w fill out a questionnaire designed to ‘
gather imponant medical hjslﬁr_y
information, which Is very useful in
caring for the baby. The questionnaine
includes a smped return envelope and
czn be sent in aca Jater dme.

What happens to the baby?

The baby will be cxamined and given
misdical mreaement. Upon rekease from
the hospital, social workers immediarely
place the baby in a safe and loving home
and begin the adoption procéss.

What happens to the parent
ar surrendering adult?

Ouge the parent or surrendering
adult surrenders the haby to hospiral
or fire' stadion personnel, they may
kaveat any ame.

Why is California doing this?
The purpose of the Safely Sucrenderad
Baby Law is ro proreer babics fom
heing ahandoncd, hurt or Killed by dicir
parents, You may have heard wagic
stories of babies left in dumpscers or
public bachrooms. Theit parents may
have been under severe emotional
distress. The morthers may have hidden
their pregnancics, fearful of what would
happen if cheir familics found out.
Because they were aftaid and had no
one or nowhere w win for help; they
sbandoned heir babies. Abandoning a
baby 15 iflegal and places the baby in
c’xtn.cmc dnng:r. Too ofwa; it results in
the haby's death. The Safcly
Surrendered Baby Law prevenus dhiis
tragedy from ever happening agzin in

Califomia,
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Ley de Entrega de Bebes

Sin Peligro

Los recién nacidos pueden ser entregados en forma segura al personal -
de cualquier hospital o cuartel de bomberos del Condado de Los Angeles
Sin pena. Sin culpa. Sin nombres.

En ¢l Condatlo de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723
www.baby;afelﬂ.org




Lé’_)/ d’é’ Entrega de Bebés

Sin Peligro

;Qué es la Ley de Enirega de
Bebés sin Peligro?

Cada recién nacido se merece ln oportunidad
de tener una vida saludable. Si alguien que
usted conoce estd pensando en abandonar a un
recién nacido, infrmele que tiene otras
opciones. Hasta tres dias (72 horas) después del
nacimiento, se puede entregar nn recién nacido
al personal de cualquier hospital o cuartel de
bamberos del condado de Los Angeles.

Historia de un bebé

A la maiiana emprano del diz 9. de abril de2005; se entregd un recién nacido saludable 2 las enfermeras ded
labor-UCTA Medical Cinter:: Tar mujer que Tt ol reciéin nacids al haspital se dio a conocer come la da del
bebs. y djjo que la madrefe habia pedido que Nevara af behé al hospital en su nombre. | entregaron a fa da un
brazalezs con tin néimers queé colncidfa con Ja pulsera del bebé; esto servirla como identificacién en caso dé que fa madre
cambiara de opinidn con rspecio a laentrega del bebiéy decidiera recuperarlo dentro del perdoda de 14 dias gue peamite esia
ley: También ke dieron a ld tia un cuésiionarie médico, y ella dijo que la madze ko Henaria y lo enviarfa de vaelia déntro ded sobre con
franqueo pagado que |z Tabfan dade: T personal médico cxamind af bebé y so dowerming que cseaba sabsdable ya wéemine. T behé fue
ubicadn con una bucna familia qus va habia side sprabada para adoptarla por ol Departamento de Servicios pars Nifios y Bamilias.

EXHIBIT D

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723

£Gémo funciona?

E P_adm[madm con difkculiades que no
pueda o no quiera cuidir de su reckén
nacudis puede entregardo en forma legal,
confidencial ¥ segura denro de los tres diag
{72 hoeax) del nacimicnta. El bebé debe ser
¢niegado 3 un empleado decualquisr
hospitd o cuareel dé bomberos del Condado
de Tos .‘ngcl-;'a Sicinpre que o bebe nor
prexenie dgnos de abuso o nggligencia, me
scrd neccsadn. suministrar nombiecs ni
infurmaaon dguna. Si d padre/madw:
cambia de opinién postedormente y desea
secoperar a su bebé; los trabajadorcs
urilizarin hrazaletes para poder vinculados,
El bebé Hevard un brazalete y el
padrelinadre o ol adulve que ke entregue
e&cibirs in brazalele ignal.

&0ud pasa si el padrefmadre
desea recuperar a su bebé?

Las palres que cambicn de opinién
pueden oomenzar <l proceso de reclamar a
su mcién nacida dentro de los 14 dias,
Fasters padncs deberdn llamar al
Departamento de Servicios para Nifios y
Familiss (Department of Children-and
Family Services) del Coundudu de Tos
Angelea al 1-800-540-4000.

£Sdlo los padres podran llevar
al recién nacido?

KNe. Si bien en la mayoria de los cases
son los padres Tns que flevan af belnd, T2
ley permitz que otras personas Jo hdgan
o dierien custodit legal,

iLos padres o el adulto que
entrega al bebé deben llamar
antes de llevar al behé?

No. £l padre/madre o adulre pueds llevar
al bebé en coalyuier momenio, las 24
hotas del dia, los 7 dizg de |2 sényana,
siempic y cuande entreguen a su.bebd a un
empleade del hospiral o cuarel de
bomberos.

www.babysafela.org

¢:Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al behé?
Ko. Sin embargy, ¢l personal del hospital o
cuzied de bomberos | pedird a la persona
yueenliegue 2l bebd que llenc ua
cugstionario con la finalidad de recabar
antecedentes médicos importances, que
fesitdian de gran utilided para cuidar bien
Jdel bebé. El cnestionario incloye un sobre
con ¢ sello.pastal pagado para enviarle zn
olro moemeato.

¢ Qué pasard con el beha?

T behé serd examinade ¥ ke brindarda
atencién médica. Cuando le den el alta del
haspital, los trabajadores sociales

inmed ialameni¢ ubicarin al bebé cn un
hogir segaro donds esrard bien arendido,

s comenzard o procese de adopcion

:Oué pasara con el padre/madre
¢ adulto que entregue al hebé?
Una vez que los padres o adulwo hayan
entregado al hebé al personal del hospital o
cuareel de bomberes, pueden irse en
cualgusicr momenta.

(Por qué se esta haciendo esto
en Califomia? ?

La finalidad de la Ley de Entrega de Bobés
sin Peligro cs proweger a los bebés para que
ne sears abandonades; lasimados o
mseitos por sus padres. Usted
probableménte haya escuclizdo histortas
rigicas sobro bebds ahandonadoes cn
basuneros 0.¢n bafios piblicos: {.os padns
de es0s bebis probablememe hayan estado
pasande por dificultades emacionales
graves. Las madres pueden haber ocultado
su embarazo, por temor a lo que pasaria si
sus lamilias sc coieraran, Abandonarwn z
sus babds porque renian miedo ¥ no tenfan
nadic a quica pedir ayuda. Bl abandend
de'iin tecién macido s ilegal ¥ panc al bebé
CI1 ﬂ'l.lli{t;ilfm dﬂ pc].igtu €XLIcmu; NIU)'

a menudo ¢l ahandonn provoca la mucrwe:
del beld. TaTey de Finga de Behés sin
Pdigro impide que vuclva a suceder csla
tragedia en California.




EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability.

2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.

2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a
result of taxpayers who fail to pay their tax obligations on time. The delinquencies
impose an economic burden upon the County and its taxpayers. Therefore, the Board
of Supervisors establishes the goal of ensuring that individuals and businesses that
benefit financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.
The following definitions shall be applicable to this chapter:

A "Contractor" shall mean any person, firm, corporation, parinership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the
County's secured or unsecured roll; except for tax obligations on the secured
roll with respect to property held by a Contractor in a trust or fiduciary
capacity or otherwise not beneficially owned by the Contractor.

D. "Department” shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that
has been deemed defaulied by operation of law pursuant to California
Revenue and Taxation Code section 3436; or any property tax obligation on the
unsecured roll that remains unpaid on the applicable delinquency date pursuant
to California Revenue and Taxation Code section 2922; except for any property
tax obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services. ,

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of
the ordinance codified in this chapter. This chapter shall also apply to all new,
renewed, extended, and/or amended contracts entered into 60 days after the
effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part),
2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of
this chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel,
issue written instructions on the implementation and ongoing administration
of this chapter. Such instructions may provide for the delegation of functions
to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or

proposal to the County, or entering into any new contract, or renewal,
extension or amendment of an existing contract with the County, that it is in
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EXHIBIT E

compliance with this chapter is not in Default on any County Property Taxes or
is current in payments due under any approved payment arrangement (Ord.
No. 2009-0026 § 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A

This chapter shall not apply to the following contracts:

1.

2.

10.

11.

Chief Executive Office delegated authority agreements under $50,000;

A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

A purchase made through a state or federal contract;

A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

Program agreements that utilize Board of Supervisors' discretionary funds;

National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member
with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
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EXHIBIT E

provision;

12. A non-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;,

14.  Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A.

The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant fo chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1
(part), 2009.)

P:\aspub\CONTRACT\Lorena\FLAGMEN SERVICES\2011\1 RFP\11 Exhibit E_Default Tax.docx

Page 4 of 4



FACILITIES LOCATIONS AND HOURS/DAYS OF SERVICE
Note: The required service hours for each location may change during the contract term.
These hours are only estimates, and that the unit prices quoted in the Form PW-2, will apply to
the actual quantities of the provided service, whatever they may be.

EXHIBIT F.A1

OPERATIONAL SERVICES Security Officer 24 hrs. — 7 days/week
1525 and 1537 Alcazar Street | (Armed)
Los Angeles, CA 90033
(Lower Central Yard)
OPERATIONAL SERVICES Security Officer Monday to 3p.m. to7 am 6,744"
2275 Alcazar Street (Armed) Saturday p-m. T
Los Angeles, CA 90033 Saturday to 7 am to7 am
(Upper Central Yard) Monday o o
Holidays 24 hours
COMPTON CREEK Security Officer Monday to Fnday 3 p.m. to 7 a.m. 2,864*
Flood Maintenance (Armed)
19000 S. Santa Fe Avenue (Sept. 16 — Jan. 1 \F’{V(j%‘:lnsds and hours
Rancho Dominguez, CA only)
HANSEN YARD Security Officer Frlday to Monday 5 p.m. to7 am 3,488'4,091*
Flood Maintenance (Armed) Holidays (The hours
10179 Glenoaks Boulevard ' may vary,
Sun Valley, CA 91352 the total
5 p.m. day before to hours for this
7 a.m. day after location in
holiday PW-2 and
LW-8 is
4,091)
IMPERIAL YARD Security Officer Saturday to 6 am. to6 am 6389*
Flood Maintenance (Armed) Monday T T (The hours
5525 East Imperial Highway Monday to may vary
South Gate, CA 90280 Saturday Spm.toam. based on the
day of
Holiday, the
total hours
Holidays 24 hours | oi:(;rtitgrlwsi n
PW-2 and
LW-8 is
6,246)
LA RIVER Security Officer
Flood Maintenance (Armed) Various, 8 hours Various 2080
Patrol to start at Imperial Yard
LA RIVER Security Officer Monday to Fnday 4 p.m. to7 am. 2,358'2,81 6*
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EXHIBIT F.1

FACILITIES LOCATIONS AND HOURS/DAYS OF SERVICE
Note: The required service hours for each location may change during the contract term.
These hours are only estimates, and that the unit prices quoted in the Form PW-2, will apply to
the actual quantities of the provided service, whatever they may be.

COMMUNITY
DEVELOPMENT
COMMISSION - PARKING
LOT

922 South Fetterly Avenue
Los Angeles, CA 90022

Security Officer
(Armed)

Flood Maintenance (Armed) Weekends and (The hours
3398 De Forest Avenue (Sept. 16 —Jan. 1 | Holidays may vary,
Long Beach, CA 90807 only) the total
24 hours hours for t_his
location in
PW-2 and
LW-8is
2,816)
PACOIMA DAM ‘Security Officer Weekends Friday 3 p.m. to 2,496
Flood Maintenance (Armed) Saturday 7 a.m.,
15300 North Pacoima Canyon Saturday 3 p.m. to
Road Sunday 7 a.m,,
Pacoima, CA 91331 Sunday 3 p.m. to
Monday 7 a.m.
HOLLYDALE YARD Security Officer Monday to 4 0.m. 108 am
Road Maintenance (Armed) Saturday p-m. o
11282 South Garfield Avenue Saturday to *
Downey, CA 90242 Mondayy 8am.to8am. 6,744
' Holidays 24 hours
SOUTH YARD Security Officer Monday to 5 p.m. to 6 a.m 5,964*
Sewer Maintenance Field (Armed) Saturday p-m. T
Office Saturday to Saturday 6 a.m. to
1129 East 59th Street Monday Monday 6 a.m.
Los Angeles, CA 90001 Holidays 24 hours

11am.to7 p.m.

PARK) - PARKING LOT
1810 Gillette Road
Pomona, Ca 91768

(Unarmed)

VIA VERDE - PARKING LOT | Security Officer Monday to Friday | 6 a.m.to7 p.m. 3,412
21320 Via Verde Road (Unarmed)

San Dimas, CA 91733

VINCENT GRADE/ACTON - Security Officer Monday to Friday | 4 a.m.to 10:30 p.m. 4,842*
PARKING LOT (Unarmed)

733 West Sierra Highway

Acton, CA 93550

FAIRPLEX (GANESHA Security Officer Monday to Friday | 5a.m.to 8 p.m. 3,932%
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FACILITIES LOCATIONS AND HOURS/DAYS OF SERVICE
Note: The required service hours for each location may change during the contract term.
These hours are only estimates, and that the unit prices quoted in the Form PW-2, will apply to
the actual quantities of the provided service, whatever they may be.

EXHIBIT F.1

VENTURA PARK - PARKING | Security Officer Monday to Friday | 6 a.m.to 6 p.m. 3,152

LOT (Unarmed)

10801 Ventura Boulevard

Studio City, CA 91604

AS-NEEDED Security Officer Various Various 2,000
(Unarmed)

' Sergeant : .

AS-NEEDED (Unarmed) Various Various 2,000

AS-NEEDED Sergeant (Armed) | /5006 Various 2,000

AS-NEEDED Lieutenant Various Various 2,000
(Unarmed)

* Includes estimated 88 hours of holiday coverage. Holidays Observed by the County of Los Angeles are:

New Year's Day

Martin Luther King, Jr. Day
Presidents' Day

Memorial Day
Independence Day

Labor Day

Columbus Day
Veterans Day
Thanksgiving Day

Day After Thanksgiving
Christmas Day
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EXHIBIT G

CONTRACT DISCREPANCY REPORT

1. USER COMPLAINT (to be completed by Contract Manager)

Today's Date:

Facility

Employee Name

Employee Classification

Date of Unacceptable Performance

Description of Unacceptable Performance

Has this type of unacceptable performance occurred before?:

Yes__ No___ Ifyes, when?

2. Contractor Response (to be completed by the Contractor's Contract Director)

Date received from County:

Corrective Action:

Plan to Prevent Recurrence:

Signed Date
Contractor's Contract Director

Return to Contract Manager

P:\aspub\CONTRACT\Samantha\SECURITY - FIELD\2013\RFP\13 Exhibit G_Contract Discrepancy Report.doc



EXHIBIT H

DATE:

TO:

FROM:

NOTICE OF PROPOSED PAYMENT ADJUSTMENT

In accordance with the terms of the Security Services for Los Angeles County Department
of Public Works for Contract Deviations(s) at:

Facility

Date

Shift

Amount of Deduction $

If your firm has specific reasons why these adjustments are not warranted, please submit
them in writing to the Department of Public Works, Administrative Services Division,
900 South Fremont Avenue, Alhambra, California 91803-1331, Attention Contract Manager,
within five calendar days of receipt of this notification. Failure to respond within the five day
period will be construed as acceptance of the proposed adjustments.

Attach. Contract Discrepancy Report (Exhibit G)

P:\aspub\CONTRACT\Samantha\SECURITY - FIELD\2013\RFP\14 Exhibit H_Proposed Payment Adjustment.doc



EXHIBIT |

TO: Contract Manager/Assistant Contract Manager

FROM: Contractor (firm name)

EQUIPMENT INVENTORY, DAMAGE, AND LOSS LIABILITY

|, the undersigned, agree to return to the Department of Public Works upon termination of
this Contract for armed and unarmed security at the Public Works
(name of field facility), all items (listed below) issued to me by the County. | also agree to
pay for the replacement of any County equipment issued to me, if damaged or lost through
negligence, or not returned upon termination of this Contract with Public Works.

The following equipment was issued to the Contractor:

EQUIPMENT CONDITION
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11,
12.
Date: Contract Manager:
Date: Contractor (Firm Name):
Date: Contractor's Authorized Signature:

P:\aspub\CONTRACT\Samantha\SECURITY - FIELD\2013\RFP\15 Exhibit |_Equipment Inventory.doc



EXHIBIT J

STATEMENT OF LOSS OF COUNTY SECURITY EQUIPMENT

I, , do hereby report the loss of the )
(Identify what equipment was lost/stolen.) The was
LOST/STOLEN under the following circumstances, and cannot be found. (In the space
provided below, explain the circumstances under which the item or items were
LOST/STOLEN.)

Date of Loss:

Police Agency Report to:

Date:

Contractor (Firm Name):

Contract Director signature:

P aspub\CONTRACT\Samantha\SECURITY - FIELD\2013\RFP\16 Exhibit J_Loss Equipment.doc
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EXHIBIT L

BOND FOR FAITHFUL PERFORMANCE

KNOW ALL MEN BY THESE PRESENTS:

That we,

(Contractor/Principal)

as principal, and

(Surety)

as surety, are held and firmly bound unto the LOS ANGELES COUNTY DEPARTMENT OF PUBLIC WORKS
AND COUNTY OF LOS ANGELES, State of California (hereinafter County), in the sum of:

Dollars ($ )
lawful money of the United States, for the payment of which sum, well and truly to be made, we bind

ourselves, jointly and severally, firmly by these presents.

The condition of the above obligation is such that, whereas said principal has been awarded and is about to
enter into a written contract with the County for the Armed/Unarmed Security Services for Public Works Field
Facilities, and is required by said County to give this bond in connection with the execution of said contract.

NOW, THEREFORE, if said principal shall well and truly do and perform all of the covenants and obligations of
said contract on its part to be done and performed at the times and in the manner specified therein, then this
obligation shall be null and void, otherwise it shall'be and remain in full force and effect. No premature
payment by said County to said principal shall exonerate any surety unless the Board of Supervisors of said
County shall have actual notice that such payment is premature at the time and it is ordered by said Board,
and then only to the extent that such payment shall result in loss to such surety, butin no event more than the
amount of such premature payment.

Itis agreed that any alterations in the work to be done or increase or decrease of the material to be furnished,
which may be made pursuant to the terms of said contract, shall not in any way release either the principal or
surety hereunder, nor shall any extensions of the time granted under the provisions of said contract release
either the principal or surety, and notice of such alterations or extensions of the contract is hereby waived by
the surety, provided, however, that if any alterations are made which will alter the general character of the
work, or which will increase the total amount to be paid to the contractor by more than twenty-five percent
(25%), then written consent of the surety shall be first obtained.

WITNESS our hands this day of , 200
By By
(Contractor/Principal) {Surety)

By By

Its [ts Attorney-in-fact
By By

Its Its Attorney-in-fact
By By

Its Its

P:\aspub\CONTRACT\Samantha\SECURITY - FIELD\2013\RFP\18 Exhibit L_Performance Bond.doc
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Cypress Private Security
Mission Statement

“To provide the best security
workforce management
services in the Western

United States delivered with

excellent customer service
for quality clients.”
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PRIVATE
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3.LETTER OF TRANSMITTAL
1

Dear County of L.A. Department of Public Works,

Cypress Private Security sincerely appreciates the opportunity io present this proposal for
continuing to serve the unique security requirements of the County of Los Angeles Department of
Public Works. For the past four and a half years we have greatly appreciated our partnership.
We know what a serious responsibility it is to select the right company to best meet your security
needs and we hope to continue this relationship as your security provider.

Felix Guerrero, the branch manager, is on call 24/7, making it easy for County representatives to
contact him whenever a need arises. With an emphasis on rapid emergency response, Cypress will
continue to serve the County effectively. Qur response times consistently have been less than 24
hours after initial notification.

This swift response time is thanks to a strong and reliable foundation: our people, our training, our
processes, and our supervision to assure quality. Cypress fosters a strong sense of accountability
and ownership across the organization. At CPS, the entire team performs as one body,
conditioned to support one another. Together, we are focused on delivering outstanding customer
service.

After you have evaluated our proposal, we are confident that you fill find that Cypress Private
Security is highly suited and well qudlified to meet and exceed your specific security needs.
Please let us know if we can provide you with any additional information.

We have read and reviewed the RFP and understand the work to be accomplished.

Respectfully, -

Ke%utas

Chief Executive Officer

Primary Contact Authorized fo Represent Cypress '

George Weymer, Business Development Manager

9926 Pioneer Blvd. Suite 106 | Santa Fe Springs, CA 90670
Direct: 562-222-4196

Cell: 562-208-6009

Fax: 562-222-4198

Email: geweymer@cy press-security.com
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4.SUPPORT DOCUMENTS

B. Limited Liability Company

On the following pages, we present our Certificate of Status and our most recent Statement of Information,
which indudes a list of corporate officers.

#
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State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME: CYPRESS SECURITY, LLC

FILE NUMBER: 199609910012

FORMATION DATE: 04/08/1986

TYPE: DOMESTIC LIMITED LIABILITY COMPANY
JURISDICTION: CALIFORNIA

STATUS: ACTIVE (GOOD STANDING;

|, DEBRA BOWEN, Secretary of State of the State of Califernia, hereby cerify:

The records of this office indicate the entity is authorized to exercise all of its powers, rights and
privileges in the State of California.

No information is available from this office regarding the financial condition, business activities
or practices of the entity.

IN WITNESS WHEREOF, | execute this certificate
and affix the Great Seal of the State of California this
day of November 13, 2013.

DEBRA BOWEN
Secretary of State

RYM

NP-25 (REV 1/2007)
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State of California
Secretary of State

STATEMENT OF INFORMATION
{Limited Liability Company)

Fillng Fee $20.00. If amendment, see instructions.
IMPORTANT — READ INSTRUCTIONS BEFORE COMPLETING THIS FORM

1. LINITED UABILITY GCOMPANY NAME (Pleass do st ahar ¥ pama Is preprinia.) EE:%‘LEM%R%ED - FILED
CYPRESS SECURITY, LLC aithe Siatoof i State
188609910012 J

AN 0 6 2010
This Space For Fliing Use Only

DUE DATE:

FILE NUMBER AND STATE OR PLACE OF ORGANIZATION

2. SECRETARY OF STATE FILE NUMBER $. STATE OR PLACE OF ORGANIZATION

199609910012 CALIFORNIA

COMPLETE ADDRESSES FOR THE FOLLOWING (Do not sbhreviale the name of the city. Htems 4 and 5 cannct ba P.0. Boxes )

4 STREET ADDRESS OF PRINCISAL EXECUTIVE OFFICE CITY AND STATE 2IP CODE

452 TEHAMA ST SAN FRANCISCO, CA 94103

G CALIFGRMNIA OEFICE WHERE RECORDS ARE MAINTAINED [DOMESTIC GHLY) oY STATE 2IF CODE

452 TEHAMA ST SAN FRANCISCO CA 94103

NAME AND COMPLETE ADDRESS OF THE CHIEF EXECUTIVE OFFICER, IF ANY

8. NAME ADDRESS CITY AND STATE ZIP CODE

NAME AND COMPLETE ADDRESS OF ANY MANAGER OR MANAGERS, DR JF NONE HAVE BEEN APPOINTED OR ELECTED,

BROVIDE THE NAME AND ADDRESS OF EACH MEMBER _(Atlach sddiional pages, i v)

7. NAME ADDRESS CITY AND STATE 2P CODE
NILS WELIN 452 TERAMA ST SAN FRANCISCO, CA 94103
H. NANE ADDRESS ’ CITY AND STATE ZIp CODE
KES NARBUTAS 452 TEHAMA 5T SAN FRANCISCO, CA 94103
8, NAME ADDRESS LCITY AND STATE ZIP CODE

AGENT FOR SERVICE OF PROCESS {if the agent is an individue!, the agent musl resida In Californla and Hem 11 must be compleled with 3 Cafifomia
address, f the agent Is & corporalion, the egent must have on fla with the California Sectetery of Stale a carfificale pursuant 1o Corporations Cofe gegtion
1505 and Kerm 11 must be lefl blankc)

10, KAME OF AGENT FOR SERVIGE DF FROCESS
NILS WELIN

11, ADDRESS OF AGENT FOR SERVIGE OF PROCESS IN CALIFORNIA, IF AN INDMDUAL  CTTY STATE 2IP GODE
452 TEHAMA ST SAN FRANCISCO CA 94103

TYPE OF BUSINESS

42, DESCRIBE THE TYPE OF BUSINESS OF THE LIMITED LIASILITY COMPANY
SECURITY SERVICES

43, THE INFORMATION CONTAINED HEREIN I5 TRUE AND CORRECT,

ALAN MILLER /%“’ %% 1152010

TYPE OR FRINT HAME QF PERSON COMPLETING THE FORM SIGNATURE TITLE DATE
LLC.1Z (REV 632007} APPROVED BY 5£CRETARY OF STATE

1 EE— ——— —  — — — —— ™ ™ ™
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(L]
State of California
Secretary of State
STATEMENT OF INFORMATION
{Limited Llability Company} END ORSED - FILED
i Filing Fee $20.00. If amendment, see instructions. inthaoffice of the Se&eﬁ%fﬁf&a‘ﬁ
IMPORTANT — READ INSTRUCTIONS BEFORE COMPLETING THIS FORM ofthe Statel 2
1. LIMITED LIABILITY COMPANY NAME (Plessn do notatier if neme i preprintad.} JAN 0 6 2010
CYPRESS SECURITY, LLC
1906098910012
This Space For Fillng Use Only
DUE DATE:
FILE NUMBER AND STATE OR PLACE OF ORGANIZATION
2, SECRETARY OF STATE FILE NUMBER ' 3. STATE OR PLAGE OF ORGANIZATION
198603810012 CALIFORNIA
COMPLETE ADDRESSES FOR THE FOLLOWING {Da nol sbbreviale fhe name of e clty. Hems 4 and § eannot be P.O. Boxes.)
4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY AND STATE ZIP CODE
452 TEHAMA ST SAN FRANCISCO, CA 941G3
5. GALIFORMIA OFFICE WHERE REGORDS ARE MAINTAINED [DOMESTIC ONLY) cy STATE ZIP CODE
452 TEHAMA ST SAN FRANCISCO cA 94103
NAME AND COMELETE ADDRESS OF THE CHIEF EXECUTIVE OFFICER, IF ANY
8 HNAME ADDRESS CITY AND ETATE ZIP CODE

NAME AND COMPLETE ADDRESS OF ANY MANAGER OR MANAGERS, OR IF NONE HAVE HEEN APPOINTED OR ELECTED,

PROYIDE THE NAME AND ADDRESS OF EACH MEMBER (Atiach additional pages, if ¥}

7. NAME ADDRESS CITY AND STATE ZIP CODE
NILS WELIN 452 TEHAMA ST SAN FRANCISCO, CA 94103
8. NAME ADDRESS CITY AND STATE 2ZIP COBE
KES NARBUTAS 452 TEHAMA ST SAN FRANCISCO, CA 94103
9, NAME ADDRESS CITY ARD STATE ZIP CODE

AGENT FOR SERVIGE OF PROCESS (if the agent It an individual, ihe agent must reside In Cailfomia and liem 11 must be completed with s California
address. If the sgent Is A corparation, the sgent must have on fle with the California Sacretary of Slale 3 carllficate pursuant to Corporations Code sectlon
1505 and Hem 11 mus! be lefl blank.)

10. NAYME OF AGENT FOR SERVICE OF PROCESS

NILS WELIN

11. ADDRESS OF ABENT FOR SERVICE OF PROCESS I CALIFORNIA, IF AN INDIVIDUAL, oy STATE ZIP CODE
452 TEHAMA ST ' SAN FRANCISCO CA 94103
TYPE OF BUSINESS

12. DESCRIBE THE TYPE OF BUSINESS OF THE LIMITED LIABILITY COMPANY

SECURITY SERVICES

13. THE INFORRMATION GONTAINED HEREIN IS TRUE AND CORRECT.

ALAN MILLER %" %% AGENT 11512010

TYPE OR FRINT NAME OF PERSON COMPLETING THE FORM SIGNATURE TITLE DATE
11.6-12 (REV 03/2007) APPROVED BY SECRETARY OF STATE

e —————————
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State of California
Secretary of State

|, DEBRA BOWEN, Secretary of State of the State of California,
hereby certify:

That the attached transcript of } page(s) is a full, true and
correct copy of the original record in the custody of this office.

IN WITNESS WHEREOF, | execute this
certificate and affix the Great Seal of the State
of California this day of

FEB 1 9 2010

%W. Bruen—

DEBRA BOWEN
Secretary of State

Sec/State Form CE-108 (REV 91/2009) sk OBP 09 113543

M
I —— ™ ™ —
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5.EXPERIENCE
o

Background

Cypress Private Security, LLC, headquartered in San Francisco, California, has been providing armed and
unarmed contract security services to a wide variety of markets since 1996. Our clients include government
agencies and municipalities (including transit agencies, ports, utility districts, and other critical infrastructure
clients); corporate campuses; museums and cultural properties; residential communities and housing
authorities; a variety of commercial buildings; and medical facilities. With a custom-tailored approach to
each of our clients’ security needs, CPS provides unmatched security solutions to meet the specific needs of
different businesses.

Cypress Private Security specializes in customized security solutions at venues where the premium is on
customer service, corporate integrity, access control, and emergency response. CPS services include armed
and unarmed guard services; patrols and inspections; vehicle patrols; museum and gallery officers;
concierge and receptionist services; security console operation; dispatch services; bike and Segway patrols;
alarm response; and specialized client-requested training. CPS operates nine offices and employs
approximately 950 security officers. CPS is licensed as a qualified security patrol operator by the state of
California/Bureau of Security and Investigative Services (BSIS) (License No. PPO 12497), by the state of
Nevada (License No. PPO 1438), and by Washington state (License No. PPO 730). In the San Francisco
Bay Area, CPS is a union company and is signatory to the Service Employees International Union, United
Services Workers West (SEIU-USWW) Master Collective Bargaining Agreement.

Branch Offices

Cypress Private Security Office Locations

452 Tehama Street

1455 E. Tropicana Ave. Suite 125 1-866-345-1277

10016 Pioneer Blvd. Suite 212 ings, CA 90670 | 1-866-345.1277

8105 Edgewater Dr. Suite 115 1-866-345-1277

1015 12" Street 1-866-345-1277

4300 Clayton Road 1-866-345-1277

159 Western Ave. West Suite A456

1762 Technology Drive San Jose, CA 95110 1-866-345-1277

9245 Laguna Springs Drive #228 ove, CA 95758 |is66-345.1277

W

PROPOSAL — CONFIDENTIAL Page 9




Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

Organization

CPS wants to provide the County of Los Angeles with a direct channel of communication so we can continue
to provide the very best security services possible. To reflect this philosophy, our organizational structure is
designed to minimize cumbersome layers of bureaucracy.

Our goal is 100% customer satisfaction. Authority and responsibility is delegated appropriately so
managers can resolve issues without having to sift through endless red tape. Instead, open lines of
communication mean that management can be in contact with on-site and off-site staff quickly. The
following is an outline of the CPS organizational structure:

i |
| Evelyn McAfee |

HR Administrator
+5an Francisco .

|
! Alejandro Chavez |
Recruting/Office

Manager Oakland ‘

CindyLe 1; ' KevinLeach ' AnaBlance }
Accounts : anch M *  Recruting/Office
e Manager San Jose

| SteveHonda
Scheduling
Manager

_John Walker

. Walter Coupland
Training Manager

Gene Bencomo
Branch M

#
e — — — — — — — — — — — — — — — — —— — — — ———— — ————————
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Executive Team

The CPS executive team is located in San Francisco and is directly involved in providing support to the on-
site staff as well as the assigned dient manager. The client manager works closely with the site security

manager.

The following outlines CPS team members that will be involved in the delivery of services:

Kes Narbutas

Chief Executive Officer

Cypress Private Security, LLC

Expertise

Law, Executive
Management, Strategic
Planning, Organizational
Planning, Long-term
Corporate Strategy,
Security Operations,
Partnership Organization,
Commercial Real Estate

Education

PhB - Wayne State
University

JD - Antioch School of
Law

Certificates/Affiliations

California Bar, New York
Bar, California Real Estate
Broker, BSIS, CalSaga,
ASIS, U.S. Department of
Housing and Urban
Development (FHA/HUD),
Portico Properties, KTB
Realty Partners, Inc.,
eQuityhound.com, Inc.

Kes Narbutas founded Cypress Private Security in 1996 when he was a client
of security services for a real estate ownership group. In that capacity, he
recognized a void in the marketplace and saw the need for a truly customer
service-oriented approach to security. His experience as a successful business
attorney and owner/manager of commercial real estate gave him unique
insight into the specific needs of the client community, and was the impetus for
the creation of Cypress.

Assembling a highly skilled management team was the key driver to the
company’s continued growth. Under Mr. Narbutas’ leadership, Cypress has
grown into a major Western United States regional provider of high quality
security services for institutional, governmental, and private commercial
enterprises. Cypress has grown o over 1,000 employees working out of nine
branch offices throughout California, Washington, and Nevada.

Today, Mr. Narbutas oversees long-range planning, ongoing operations and
process development, and he serves as general counsel for corporate affairs.
His diverse background in the security industry, law, real estate, and general
business operations allows him to share his breadth of experience with the
rest of the Cypress executive leadership team.

Under Mr. Narbutas’ direction, CPS has reinforced its market leadership
position in providing high quality, customer-centric security services. Mr.
Narbutas states, “lt is our goal to provide the best security workforce
management services in the Western United States to quality clients in the
markets we serve. We are proud of the long-term client parinerships we
have maintained through the years, and we look forward to serving new
clients who want to join us in setting the highest standards in the security
industry.”

e ——
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CYPRESS PRIVATE SECURITY

Jonas Tegnerud
Chief Operating Officer

Cypress Private Security, LLC

Expertise

Executive Management,
Personnel Development,
Project Management,
Organizational Planning,
Long-term and Daily
Operational and
Corporate Strategies,
Security Assessments,
Security Plans and
Program Protocol
Development, Security
Training Plans, Security
Operations, Quality
Control Management

Education

Graduated from the
Swedish Military
University

Certificates/Affiliations

BSIS, CalSaga, ASIS,
FEMA, NCRIC, IFCPP,
IAHSS, Swedish Ammed
Forces, Swedish Royal
Family

As Chief Operating Officer and a member of the Cypress executive team,
Jonas Tegnerud is responsible for all operations-related tasks such as
quality assurance, contract compliance, and client relations. With his
leadership and management skills, as well as his knowledge of the security
industry, the everyday operations run like clockwork. Together with the rest
of the CPS team, Mr. Tegnerud has developed an efficient and well-
motivated workforce based on personal responsibility, integrity, and
customer service.

In 2002, Mr. Tegnerud joined Cypress Private Security in a project
management role and worked on developing and implementing new
company-wide procedures. The protocol he has installed over the years
blankets many facets of Cypress’ operations, ranging from screening and
hiring to training and personnel development. His acumen on security
protocols, quality assurance, and threat assessment also helped Cypress
grow to become the top Western United States security provider.

Mr. Tegnerud graduated from the Swedish Military University in 1994.
Specializing in leadership training and personnel development, Mr.
Tegnerud was responsible for the long-term and day-to-day planning,
implementation, and evaluation of soldiers, specialists, and officers. During
his time with the Swedish Armed Forces Mr. Tegnerud also performed
security-related duties with the Swedish Royal Family. He handled many
sensitive matters and received great experience in learning how to operate
successful and effective security in highly visible as well as low-key settings.

The expertise and insights he gained from his military background prepared
him well for his role at Cypress. His deep understanding of successful
security has made him o valuable asset when the CPS team plans security
programs for new clients. Many of his policies have been integral in shaping
the success of CPS, especially his high standards for quality control and
maintaining proactive communication with clients. Mr. Tegnerud also
successfully led the transition of several large and prestigious accounts.

#
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Geneviéve du Lac

Corporate Controller

Cypress Private Security, LLC

Expertise

General Ledger
Accounting, Financial
Analytics, Strategic
Financial Planning,
Corporate Financial
Control Systems, Team
Building

Education

Business and
Administration Degree

from University of
Nebraska-Lincoln

Genevieve du Lac come to Cypress Private Security in 2012 with
considerable experience in accounting and finance. Prior fo joining Cypress,
she worked in the accounting consulting industry providing accounting,
finance, and technical solutions for startups as well as privately held and
publicly traded companies. Her expertise is in building stronger accounting
departments, and developing effective analytical tools for strategic
planning. Now she uses her skills to benefit Cypress and Cypress clients.

Ms. du Lac oversees the company’s accounting, finance, and payroll
departments. Her professional philosophy is centered on fortifying a strong
and cohesive team to better support operations and management. One of
the things that attracted her to Cypress is the company’s emphasis on its
people.

“People think that accounting and finances are all about numbers, but
there's a purpose to those numbers,” she says. “The bottom line isnt about
numbers; it’s about people. What really matters is how we can utilize our
company’s resources, not only in terms of corporate efficiency, but in terms
of benefitting people, including our employees and our clients.”

In her role as corporate controller ot Cypress, Ms. du Lac has already
begun fo grow her departments as the company’s operations and
management needs continue to expand. Her focus is on streamlining the
accounting, payroll, and finance policies and procedures for efficiency and
effectiveness to better serve the company in its endeavors. With an
emphasis on accuracy, detail, integrity, and innovation, Ms. du Lac shares
her core strengths to the accounting, finance, and payroll departments.
Although she works in a fast-growing environment, she relishes the
challenge.

W
I —es,yYT—T——————— ™ — — —
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Jason Petrik

Human Resources Director

Cypress Private Security, LLC

Expertise

Human Resources
Management, Strategic
Planning, Organizational
Planning, Employee and
Labor Relations, Client
Relations, Human
Resource Development,
Risk Management, Talent
Acquisitions,
Companywide Protocol
Development, Personnel
Development, Team-
building Strategies

Education

Sam Houston State
University (Degree in
Psychology)

PHR Certification
(Professional in Human
Resources)

Jason Petrik joined Cypress Private Security in 2013 as the human resources
director, bringing experience in HR management, customer service, and
client relationship development. As the HR director, Mr. Petrik is responsible
for overseeing companywide HR compliance, training, and employee
programs that will continue to bolster Cypress’ overall growth. He has long
held a passion for working in the area of human resources and has vested
interest in continually keeping up with the ever-changing HR landscape.

Mr. Petrik graduated in 1994 with a psychology degree from Sam Houston
State University in Huntsville, Texas. The study of human behavior proved fo
be a worthwhile field of knowledge early in his working career, when he
was in the telecommunications sales industry. He was quickly promoted into
a management position and was a sales manager at AT&T for five years.

While still in Texas, Mr. Petrikx gradually transitioned from sales into
recruiting. He traveled across the nation, recruiting for hospitals on retainer-
based agreements. The healthcare positions he filled were, by their nature,
among the hardest in the industry to fill, but the challenge proved to be a
worthwhile experience in his professional growth.

In 2003, Mr. Petrik relocated to the Bay Area. After his time in the
healthcare recruiting industry, he was a natural fit as a manager in the
staffing industry, where he gained more valuable experience in HR
management. Since moving to the Bay Areaq, he served at Google for three
years, overseeing as many as 500 outsourced contractors at a time. In this
role, he developed policies and procedures for the project, implemented
training for supervisors, and concentrated on reducing turnover. For four
years, Mr. Petrik also worked with Stanford Hospital and Lucile Packard
Children's Hospital in Palo Alto, working closely with senior leadership in the
areas of benefits, compensation, performance management, compliance,
employee onboarding, and terminations.

#
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The CPS Team for Public Works

CPS has put together a highly skilled team to lead the security program and oversee the operation on a
day-to-day basis at the County. The L.A. branch office is as 24 /7 operation with a full dispatch operations
center that will provide all necessary support for the Public Works project.

Project Organization Chart

Jonas Tegnerud

Chief Operating

Officer
Felix Guerrero
| | LA Branch Client
Manager
\, v
2
Crystal Escarcega
™ Quality Control
Manager
- »
\
Andres Vera
=1 Quality Control
Manager
. w
4 ™)
Haban Perfecto
=1 Quality Control
Manager
J

Felix Guerrero, the Cypress LA, branch manager, will oversee the Public Works security program. He will
be the primary manager for the account. In the Cypress organization structure, he reports to Jonas
Tegnerud, the COO. The three QCMs listed in the chart above will perform on-site supervision and
management duties.

M
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Felix Guerrero

Branch Manager — Los Angeles Branch

Cypress Private Security, LLC

Expertise

Security Operations, Security
Training Plans, Leadership
and Management, Firearms,
High Risk Security Programs,
Security Patrol Procedures,
Loss Prevention Strategies,
Security Operational Support
and Oversight, Weapons of
Mass Destruction, Public
Relations, Public Safety,
Premises Liability, Officer
Safety

Education

Metropolitan High School,
~Rio Hondo College, Firearms

Training Academy

Certificates/Affiliations
BSIS, FEMA, DSMA, CP!
FEMA: Basic Workplace
Security Awareness; FEMA:
Workplace Violence
Awareness; FEMA: Active
Shooter; FEMA: Introduction
to the Incident Command
Center; Downtown Security
Manager's Association,
Certified Firearms Instructor

Felix Guerrero has worked in the security industry for over twelve years,
spending most of his career as a project start-up manager, operations
manager, and training administrator. He joined Cypress Private Security in
2009 and is now the client manager at the CPS Los Angeles branch office
located in Santa Fe Springs. Possessing an astute understanding of client
needs, Mr. Guerrero prides himself on providing superb customer service
and works tirelessly to address and remedy any operational issues.

As a certified firearms instructor, Mr. Guerrero understands the gravity of
responsibility. His years of experience have enabled him to oversee high
risk security operations staffed by armed officers, and his expertise in
defusing conflicts has allowed him to minimize the threat of incidents. With
Cypress, Mr. Guerrero manages 40 armed guards in the Los Angeles area.

In addition, Mr. Guerrero gained deep insight into the inner workings of
managing, training, and developing staff. He has overseen relevant security
projects in the retail and logistics industry at Technicolor Distribution Center,
APL Logistics, Menlo World Wide, and HP Logistics. Under his guidance, his
teams consistently aided clients’ loss prevention programs, reducing theft
and recovering merchandise.

Mr. Guerrero is a firm believer in teamwork. As a member of the Downtown
Security Manager’s Association, an organization of security and law
enforcement professionals recognizing homeland security efforts in LA.
Together, members exchange information and share best practices for
mutual benefit. The synergy produced by mutual cooperation transcends
negative stereotypes occasionally found in the security industry.

Whether providing security services for government municipalities or private
companies, his history clearly demonsirates a pattern of success. Mr.
Guerrero’s attitudes and experience make him a dependable and trusted
frontline contact for all domestic security operations.

#
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Crystal Escarcega

Quality Control Manager = L.A. Branch

Cypress Private Security, LLC

Expertise

Security Operations,
Security Assessments,
Security Training Plans,
Customer Service,
Supervision and
Management Leadership,
Critical City Infrastructure
Security Programs, Client
Relations

Education

Rosemead High School
1997-2001 Diploma

Certificates/Affiliations

American Red Cross: First
Aid, CPR, AED

Firearm Training
Academy: BSIS Guard
Card, Exposed Firearm
Permit, Baton PR24, Tear
Gas

A nine-year veteran of the security industry, Crystal Escarcega has been
with Cypress Private Security since 2009. She has spent most of her career
as a contract liaison and administrative assistant. As she grew in her
professional roles, she developed excellent leadership skills which allowed
her to successfully supervise a number of important security operations in a
variety of markefts.

She has overseen security operations for well over 400 hours for the Los
Angeles City Department of General Services. Sites under her leadership
incude city housing authority properties and Metrolink facilities. She
organized and led security operations at these sites, ensuring that the city’s
critical infrastructure was safe. Ms. Escarcega also supervised operations at
other sensitive facilities including court buildings for adjudications. Because
Cypress values genuine partnerships, her duties included weekly meetings
with various client teams to discuss any security-related topics and receive
feedback.

In addition to the Department of General Services, Ms. Escarcega has also
supervised the Los Angeles Department of Water and Power. In her role
shepherding the DWP contract, she had direct authority over 50 CPS
security officers and five field supervisors. She led weekly meetings with her
staff, checking protocol and holding training sessions when necessary.

In her position as a quality conirol manager, Ms. Escarcega is very serious
about her role in maintaining quality service for each site. She regularly
visits her sites to conduct trainings and assess site safety. She makes certain
that all CPS officers are performing up to our usual high standards. Through
her proactive leadership, involved care, and all-around
dependability, Ms. Escarcega has proven to be an asset to Cypress.

customer

#
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Walter Coupland

Cypress Training Manager

Cypress Private Security, LLC

Expertise

Security Operations, Security
Management, Officer and
Professional Development,
Security Assessments,
Security Planning, Critical
Incident Planning and
Management, Emergency
Response, Security Officer
Training Plans, Personnel
Development, Cultural
Property Protection,
Customer Service , Console
Operation, Lost Property
Facilitation

Certifications and
Professional Affiliations

International Foundation for
Cultural Property Protection
(IFCPP), Certified
Institutional Protection
Manager, Certificed
American Red Cross First
Aid Training Instructor,
United States Marine Corps

Before entering the privotevsecurity industry in 1999, Walter Coupland
served in the United States Marine Corps in a variety of roles. One of his
foremost duties was presenting training classes to make sure Marines knew
and understood the safety procedures of their designated work areas. He
also served a number of other roles in the USMC, including petroleum
supply specialist, chaser, and hazmat NCO.

Mr. Coupland started his security career as the security supervisor at a
maijor shopping center. There, he trained security staff and established set
policies and procedures. His own knowledge of customer service and
security continued to grow as he served as a security officer at a luxury
hotel in San Francisco. As he grew in his abilities, he became security
supervisor for other hotels. In his role as supervisor, he trained the staff on
security procedures and taught courses about high-end customer service.

In 2003, he became the gallery security supervisor at the San Francisco
Museum of Modern Art. Not only did he supervise the gallery security
program, but he also educated his staff on customer service. Notably, the
staff customer service rating increased every year he served at the
SFMOMA and sometimes ranked as the highest-rated department in the
museum. Later, Mr. Coupland became the Cypress client manager for the
SFMOMA, leading to the increased responsibility of training a staff of over
200. in overseeing the training program, he also certified over 400 people
in CPR and first aid. During his time at the SFMOMA, he became a Certified
Institutional Protection Manager under the International Foundation for
Cultural Property Protection.

Now, as the Cypress ftraining manager, Mr. Coupland oversees and
develops the entire company’s training programs, policies, and procedures.
Some of his expertise includes fire and life safety, customer service, access
control, emergency procedures, and cultural property protection. Mr.
Coupland also develops and teaches site-spedific training plans, truly
helping Cypress provide the most customized security services available.
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George Weymer

Business Development Manager — L.A.

Cypress Private Security, LLC

Expertise

Business Management,
Business Development,
Security Operations,
Professional Sales,
Workplace Injury Prevention,
Healthcare Security Program
Transportation Security,
Educational Institutional
Security and Sensitive
Infrastructure Certifications

Professional Affiliations

American Society of
Industrial Security (ASIS),
Building Operators and
Managers Association
(BOMA), Institute of Real
Community Associations
Institute Community
Managers (CACM),
International Association for
Healthcare Security & Safety
(IAHSS), Community
Associations Insfitute (CAl),
International Facility
Management Association,
InfraGuard (FBI)

George Weymer joined Cypress Private Security in 2012 following 10
years of sales management experience in the private security field. After
working with several multinational security organizations, Mr. Weymer
brings a wealth of knowledge and experience to Cypress Private Security.
Although still a relative newcomer to Cypress Private Security, Mr. Weymer
has had a long admiration for the level of service and professionalism he
witnessed in his fravels. Cypress Private Security is a growing regional
company that fosters a small company’s ability to reach out to individual
clients and recognize each employee’s efforts and contributions. These are
traits Mr. Weymer has continued to develop in his role at Cypress.

Mr. Weymer says, “Very shortly after being brought on at Cypress Private
Security, | was amazed by the fools available and the level of sophisticated
automation provided by management. This is a just one of the reasons
Cypress has be able to enjoy double digit growth year after year.”

Mr. Weymer hasn’t forgotten his roots as a uniformed officer and he works
hard to incorporate this into his management style, always viewing
objectives through the eyes of the most valuable people in our organization:
our officers.

Being able to build strong relationships has always been at the forefront of
his many talents. Over the past decade Mr. Weymer has had the
opporiunity fo pen security contracts with several Fortune 500 companies,
government agencies, and mid-size businesses. As he puts it, “When you
break it down, all companies are looking for similar solutions to their
security situations: well-trained officers, responsive management, and a
commitment to provide the best security services in the industry. Cypress
Private Security has given me the fools to bring this message to the security
audience.”
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Length and Quality of Experience

For approximately the past five years, Cypress Private Security has been the security provider for the
County of Los Angeles Department of Public Works. During this time, we have prided ourselves on our swift
emergency and on-call response time. On a consistent basis, our response time has been less than 24 hours
after notification. For example, in the oftermath of the San Pedro landslide, Cypress was able to provide
full coverage soon after the County made the request. Felix Guerrero, the branch manager, is on-call
24/7, as are all of our quality control managers. As a team, we are confident that Cypress will be able to
continue swift response coverage at all fimes.

CPS employs armed and unarmed security officers that exceed stringent selection criteria and extensive
training and certification levels in order to serve critical facilities and dynamic government clients. CPS’
critical fadility clients benefit greatly from the speed, personal service, and flexibility of a thriving local
provider and, at the same time, experience the strength and support of @ regional leader.

CPS’ unique ability to combine financial strength, personnel development, disciplined execution, responsive
management, and adaptive customer service has empowered us to meet the evolving needs of each and
every client. Government and transportation agencies similar to the County of LA. Department of Public
Works find CPS to be the ideal security services partner.

According to the San Francisco Municipal Transportation Agency 2011 Performance Review (contracting
over 80 CPS armed officers from 2005 to present), “Cypress has assisted with all SFMTA needs throughout
the contract term while costs have remained approximately $1 million under budget. Cypress has
seamlessly resolved problems and issues as required by the contract. The company has accepted all
responsibility for resolving problems within its scope of services and implemented corrective actions
quickly.”

CPS is accustomed to serving government clients who are dynamic in scope, magnitude, and complexity.
Vast resources activated through well-defined management processes enable CPS to meet the
requirements of modern facilities and the demands of highly responsible and highly sophisticated clients.
Several relevant current CPS clients include:

e Department of Public Works County of Los Angeles
e San Francisco Municipal Transportation Agency

e California Lottery

o East Bay Municipal Utility District

e City of Ockland

e Glendale Water & Power

e Alameda-Contra Costa Transit District

¢ Redondo Beach Transit Authority

e |rvine Stafion Transit Center

e Glendale Water & Power
e City of North Las Vegas City Hall and Parks

e Las Vegas Speedway Commerce Center

M
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Critical Government Facilities Specialization

Cypress Private Security serves a number of relevant government clients. Among’ the largest and most
complex are the San Francisco Municipal Transportation Agency (SFMTA), the Los Angeles County
Department of Public Works, Glendale Water & Power, and the East Bay Municipal Utility District. Since
beginning these partnerships, CPS has instituted proven management and security practices that have
increased public safety and reduced vandalism to client property. The CPS management team and
supervisors have over 30 years of collective experience and knowledge in serving public industries. Our
leadership team regularly evaluates current policies and procedures in order to improve all aspects of
security.

Vigilant, ongoing evaluation of our security goals ensures that every facet of transit security meets its
stated goals. Every CPS officer and manager attends monthly quality control meetings in order to
document issues, evaluate them, and implement the proper solution. This organized process allows CPS to
share best practices across all company lines.

Minimum Mandatory Requirements
1. PPO License: Please see Tab 10, Licenses and Certifications.

2. Cypress Private Searity and our upper management team surpass the minimum five years of
experience. As a company, we have been providing security services for 17 years. For more details on
individual managers’ experience levels, please see their staff bios.

3. Bid Guaranty: Please see Tab 16, Bid Guaranty.

4. If awarded this contract, Cypress will be able to provide a faithful performance bond in the sum of not
less than 50 percent of the annual contract price as specified in Part Il, Sample Agreement in the RFP.

5. 1f awarded this contract, Cypress will be able to pay its employees the minimum level of compensation
as specified in Exhibit A, Scope of Work, ltem L.

M
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6.WORK PLAN

Personnel Selection Process

As an equal opportunity employer, CPS seeks to hire the
best employees in each market served. In order to meet our
overall goal of 100% customer satisfaction, the personnel
selection process is carefully designed to find the most
suitable individuals for each post.

The overall objective of our personnel selection process is to
have a pool of top-quality professionals on-hand, ready fo
take on any assignment.

The hiring process starts with each candidate completing a
rigorous application form that serves as the base reference
material in determining his/her qualifications. First, we assess
all relevant capabilities of an individual. Then we determine
how well the candidate meets the specifications for a
particular assignment.

Only one out of every thirty applicants is hired. This number
is a testament to the fact that CPS attracts numerous
applicants and is able to be selective when hiring new team
members.

Pre-Application Interview Questions

The application process starts with a questionnaire designed
to reveal attitudes toward work and security. Applicants are
then selected to continue the application process.

Application

After the applicant has successfully completed the initial
questionnaire and progresses to the next phase of the hiring
process, the applicant will complete an extensive
application. CPS takes great pride in providing our clients
with accurate and detailed reporting; the applicant must
detail,
complefing the application document.

also demonstrate clarity, and accuracy when

Interview

Hiring by the Numbers:

1 out of 30 applicants hired.
40-question questionnaire.
10-year residential history check.

10 pane! drug test and random
drug tests.

5 years average tenure.

7 years average time in security
industry.

67% of employees hold multiple
certificates.

Applicants provide complete
educational and work history.

Full criminal background check.
Annual check of all licenses.
DMV check twice a year.

Employees are hired for a specific
need with specific skills.

To best assess a potential employee, CPS has implemented a multi-step interview process.

¢ Human Resources Review of Application and Interview: After the applicant has completed a
comprehensive application form, our human resources department reviews the application to find
out if there is a fit between CPS and the applicant. HR also reviews the application for any

discrepancies or “red flags” during an initial interview.

¢ Hiring Manager Interview: The hiring manager will conduct an interview with the applicant to

better understand the candidate’s qualifications and to determine how the applicant satisfies the

requirements-for a specific assignment.

M
I aaa—— —— — —

PROPOSAL — CONFIDENTIAL

Page 22



Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

e Chief Operating Officer/Branch Manager Interview: The manager will then conduct an interview
with the applicant in order to establish how well the individual fits within the overall CPS culiure,
values, philosophies, and service standards.

e Client Interview: As the last interview step, an on-site interview may be conducted by the client if
the client chooses this option. This interview is a vital part of finding the right applicant for each
site. (The effectiveness of our selection process is further demonstrated by the fact that 97% of our
dients are more than satisfied with their initial officers and only 3% have voiced a concern.)

During the interview process, the applicant’s language and communication skills are assessed. An applicant
must be able to speak, read, and write proper English in order to proceed successfully through the CPS
personnel selection process.

Testing

e  Written Test: Applicants take a written test so we can learn about their approach toward security,
customer service, and their reasons for applying with CPS. This test is a good indicator of an
applicant’s ability to think intelligently and write professional reports.

e Personality Test: CPS uses proven personality tests. The following is a sample of areas examined
in the personality test: honesty; drug and alcohol use; propensity toward anger /violence; integrity
and work ethic; and willingness to follow directions.

Screening & Background Check

After the interview, a comprehensive background check is completed. Information is checked against the
Department of Justice, local police, and DMV records. Each individual has to meet or exceed all
requirements set forth by the CPS security standards. When an applicant applies for a position of
employment with CPS, they are required to complete an Investigative Consumer Release Form in conjunction
with their application. This form authorizes CPS to obtain the Investigative Consumer Report from our
contracted ICR agency. The report includes orders for live criminal record pulls; state, regional and nationai
criminal database searches; Social Security verification; education verification; Department of Motor
Vehicle records; credit history; and state and national sex offender records. Background checks are
conducted at hire but can be conducted periodically throughout the term of the contract in accordance with
County preferences.

Training & Work Verification

All applications are verified against listed information. Training is verified with copies of certificates or
diplomas, or by contacting relevant organizations. After verification of work experience and training, each
new CPS employee will complete and pass required CPS training modules.

Annual Verifications of Certificates

CPS conducts annual verifications of all licenses required for security officers and other staff. In addition,
twice a year CPS will conduct a check against the Department of Motor Vehicles (DMV) for ali officers
assigned to the site. '

Drug Testing

Successful applicants must pass a 10 panel drug screen. The following drugs are included in the panel:
amphetamines, barbiturates, benzodiazepines, cocaine, marijuana, methadone, methaqualone, opiates,
phencydidine, propoxyphene.

#
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OHS Health & Safety Services
3303 Harbor Blvd Ste G-2
Costa Mesa, CA 92626

Phone (866) 362-0836

Fax (866) 362-0837

Company: Cypress Security (6984)
Participant.
Other ID:

SSN:

Results of Controlled Substance Test

Test Type:

Record Status:
Collectian DatefTime:
Batch 1D:

Specimen ID:
Specimen Collector:
Collection Site:

Laboratory:

Medical Review Cfficer:
MRO Verification Date:
Date COC Received:

Pre-Employment
Negative
09/26/2011
20110926
0984363

2430

Quest - Berkeley

2999 Regent St, Ste 101
Berkeley, CA 94703
Quest Diagnostics

Dr. T McGee
095/27/2011

092772011

Substance Tested
Amphetamines
Barbiturates
Benzodiazepines
Cocaine
Marjuana
Methadone
Methaqualone
Opiates
Phencyclidine
Propoxyphene

Result

Negative
Negative
Negative
Negative
Negative
Nepative
Negative
Negative
Negative
Negative

Dr.TMcGee

NON-D.O.T, TEST PANEL

This was printed on 9/27/2011 at 2:31:24PM
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Training Programs

CPS is committed to the professional growth of every
employee within the company.

Training for Performance — Learning for Life

At CPS, training is an ongoing process that never stops. Each
employee receives a career enhancement plan so they can
focus on enhancing their strengths and eliminating their
weaknesses. This plan takes info considerafion the
employee's personal goals and how they correlate with CPS
corporaie objectives.

CPS’ objective is fo deliver outstanding security services fo
each client. The first training section any CPS employee
undergoes is a thorough overview of the company
philosophies.

Development Training Structure

CPS’ training platform covers all aspects of security,
including operational and business strategies, to best
prepare all employees for their duties.

The development training is divided into three careers and
training blocks: professional security officer (PSO), quality
conirol manager (QCM), and Cypress leadership training
(CLT) program. Each of these cornerstones consists of several
different steps and training modules.

The development iraining allows each employee within the
company to truly seek a career path that enhances their skill
sets, ambitions, and performance.

Professional Security Officer Training Outline

The CPS professional security officer (PSO) training program
is part of the foundation in providing high quality security
services. The PSO program is divided into three different
levels of fraining. Each level has a set number of classes that
need to be completed before moving on. The entire PSO
program consists of 42 different classes. The training classes
vary from 2-8 hours of fraining time, and it takes 82 hours fo
reach PSO level 3. Before being assigned to any sife,
officers must complete level 1.

Each CPS officer will follow an assigned training plan.

The PSO program is recognized in the security industry for
meeting the highest possible standards. The foundation of
the PSO program is found in the strict guidelines put forth by
the state of CA, BSIS.

The following table outlines the steps of the PSO program.

Training at CPS:

e 40 hours of initial training.

e Over 50 different training modules
offered to all employees.

e 100% of employees meet annual
fraining requirements.

¢ In-house certified trainers.

e 80% passing score required for
each training module.

¢ In-house CPR and first aid training
program.

e 100% of training documented.

e 100% of employees participate in
annual refresher and development
training.

e Proprietary online training system
accessible to all employees.

e Each employee has a personal
training plan to follow based on
career enhancement goals.

¢ Instructor-led classroom training.

e Scenario training between teacher
and student.

e Training curriculums set for each
client.

M
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Security Officer — PSO Level 1

e The PSO Level One designation helps build a solid foundation of the security
profession. Through the Level One step, officers are given the opportunity to
establish a substantial understanding of the security industry. They will also
develop their roles and functions within CPS.

Security Officer — PSO Level 2

e In the PSO Level Two designation, there is a greater emphasis on training.
Security officers focus on training areas such as communication and handling
difficult people and challenging situations. This will help security officers in their
daily work as they interact with clients, visitors, and other individuals in a safe,
polite, and ultimately professional manner.

Security Officer — PSO Level 3

e The PSO Level Three designation teaches security officers to be well-versed in
critical areas such as fire and life safety systems. The Level Three designation will
also focus on workplace violence and sexual harassment prevention, as well as
access control training. The PSO Level Three designation prepares security
officers to become senior security officers.

Fig: PSO Level 1 through Level 3
The following chart outlines the different classes within the different steps of the PSO fraining.

» Personnel Policies & Frocedures » Public Relations with » Workplace Violence

Manual Community and Customers « Improved Communication Skills

e Officers Handbook { + communication Training » Sexual Harassment Prevention

« 5afety Manual, Post Orders, and » Handling Difficult Individuals * Evaluation % Career

Assignments # Intreductlon to Counter- Enhancement Procedures

| = Company Forms and Processes Terrorism Awareness

* Basic Incident Command System

» Observation and Documentation  « Basic Terorism Prevention (1cs)

Measuras

» Safety & Personal Injury

» tiability and Legal Aspects of

» Legal Focus Security

* Security Industry Fundamentals = Officer Survival « teadership Development

« Security and Procedures « Fire and Life Safety Systems

« Access Contrel Training
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Fig: Training Modules PSQO I - 1lI
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Field Training Officer (FTO) Program: On-the-Job Training

CPS develops a field training officer (FTO) program for each site and post. These field training manuals
are based on CPS' thorough review of the job duties. The security site assessment serves as the basis for
the development of the FTO program.

Our comprehensive FTO program addresses items including, but not limited to, the following:
e  Access conirol.
¢ Handling hostile individuals.
e Incident reporting.

e Procedures (admittance, parking and traffic control, emergency, bomb threat, power outage,
evacuation, earthquake, eic.).

The length of the FTO program varies depending on duties. At a minimum, each officer will receive an
initial 24 hours of supervised on-site training administrated by a certified training officer who understands
the ins and outs of the client’s site.

The FTO program includes spot quizzes conducted by the training officer. At the conclusion of the training,
both the training officer and the trainee must sign the FTO form indicating the subject material has been
well-covered and understood by the trainee.

Quality Control Manager and Supervisor Training

. Shift Supervisor

= The shift supervisor training prepares lead or shift supervisors for their duties as
the on-site supervisor. The shift supervisor Is responsible for all on-site actlvities
during a specific shift. The shift supervisor training includes areas such as
personnel development and leadership.

Site Supervisor & Manager

=« Site supervisar and management training will focus on training areas such as
communication, employee motivation, and on-site structure. The training
prepares the site supervisor and manager to lead a larger group of on-site
security professionals who are skilled in multiple security fields.

Quality Control Manager

» The quality control managers are assigned to a larger area and support several
different accounts. The role of quality control managers is In their title: they
ensure the service quality CPS delivers to clients. QCM training focuses on quality
control measures and personnel development. QCMs oversee a range of
functions within the company.

Fig: QCS Training
The quality control and supervisory training (QCST) program is designed to help employees grow fo their

fullest potential within CPS. The training program gives supervisors the fools to lead the work at the site and

#
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motivate employees to perform consistently at a high level. CPS promotes within the company to these
positions, and prior to starting the QCST training program, the employee must complete the PSO training.

The QCST program serves as a motivational tool as well as a planning tool for both current and future
leaders within CPS.

The following training modules are included in the QCS Training plan:

Disciplinary and Evaluation Process — Supervisors learn disciplinary functions and how to evaluate an
employee’s performance. The class examines a variety of methodologies in order to best promote the best
performance from each employee.

Sexual Harassment Class — The sexual harassment class teaches the managers how to avoid and handle
any situation that could be classified as harassment. This class is mandatory for all managers.

Improved Communication Skills — After completing this module, the trainee will be able to communicate
effectively, to individuals and groups, and use spoken, written, and electronic communication.

Decision-making Techniques - To lead effectively, supervisors need to be able to make timely, thoughtful
decisions consistently.

Types of Training
& Classroom Training: Each CPS employee starts their training in a classroom setting. The employees
undergo a series of different instructor-led classes before being assigned 1o a site.

e Scenario-based Training: Scenario-based training involves real-life situations that are either role-
played between the teacher and the student or video scenarios that are presented and discussed
amongst the dass. Scenario-based training is an integral part in developing an employee’s
confidence level when being confronted with an incident.

e Client-specific Training: CPS will train all staff assigned to a client’s site in accordance with the
expectations set forth by the security assessment and related security protocol provided by the
company. CPS develops an advanced training calendar for all sites. This training calendar
highlights the training dates for the assigned security officers and the Cypress Training Academy
curriculum that will be taught each week. Officers use the calendar to stay on track in meeting pre-
and post-assignment training for their work sites.

e Cross-training: Each employee and officer is cross-trained on other locations in the case of
emergency or need for additional officers af that focation. The cross-training program allows CPS
to respond quickly to a potential emergency. Learning other sites’ procedures also allows officers a
chance to further enhance their skill sets.

e CPR and First Aid Training: All security officers at CPS will receive and pass CPR and first aid
training for adults and infants. In-house certified trainers conduct these trainings in accordance
with Red Cross standards. Each individual who passes CPS' CPR and first aid training will receive o

Red Cross certification. This training is also made available for the client’s staff as the client sees
fit.

e Online Training Modules: The Cypress Training Academy is our state of the art online training
system for security officers and management and supervisory staff. Through CTA, Cypress Private
Security trains each employee with the same standard, and brings new training modules to
employees independent of their physical work location. In this way, CPS can quickly train all
employees on any new industry-specific information or on any changes to the specific site the CPS
employee is working at. Each module consists of three components: video module, written module,
and a test. The employee must complete all three components and receive a passing score of 90%
in order to receive certification for that module.
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Public Works Client-specific Protocols: Procedures, Techniques, and Methods

Our experienced and knowledgeable security management team begins by reviewing your stated needs.
The CPS approach when designing the best security program for you is to meticulousty analyze the site:
location (area), activities, public interest, and other stakeholders. In particular, CPS pays special attention in
addressing the following factors:

Account Supervisor = The account supervisor will be Felix Guerrero. For more detailed information on his
experience and professional background, please his corporate resume under Section 5, The CPS Team for
Public Works.

Transition Plan = As Public Works’ incumbent security partner, we envision a seamless transition in
continuing to provide our services.

Roving Patrol = Officers perform full patrols on a regular basis. These patrols include all interior public
and service areas as well as perimeters as described in their specific post orders. The focus of these patrols
is primarily for crime prevention and fire and life safety. Officers will protect County employees, visitors,
patrons, and other members of the general public from harm. Officers will safeguard property against
fire, theft, vandalism, trespassing, and other hazards.

Mobile Patrol = Vehicle maintenance shall be the responsibility of Cypress.

Supervision = CPS shall provide supervision for each shift to ensure that each beat assignment is inspected
at least once per shift. In addition, CPS management shall meet on a regular basis with the facility’s on-site
Assistant Contract Manager to ensure a consistent level of communication and dialogue.

Access Control — Officers will perform access control duties in the most effective manner as dictated by the
environment of their assignment. This includes key management, visitor logs, employee identification,
entrance/exit management, and any other methods as described in their post orders. Trespassers located
outside the premises are asked to leave. If a crime has occurred, the officer observing the incident will sign
the citizen’s arrest form and provide testimony when summoned to do so. CCTY images are retained when
possible to aid in future prosecution.

24-hour Dispatch — To ensure acceptable and timely handling of inquiries, complaints, and any other issues
that may arise, CPS will staff a 24-hour dispatch center.

Comprehensive Training — All officers (both armed and unarmed) will successfully complete all mandatory
training requirements and maintain current certificates. This includes first aid, CPR, AED, impact baton, and
firearms. Should there be a desire for any additional training, a Cypress training manager will be able to
develop training modules to continue sharpening officer skills on an ongoing basis. Cypress also has a
certified MOAB (Management of Aggressive Behavior) trainer on staff.

Reporting and Documentation Procedures — All CPS officers are trained fo write accurate and detailed
reports. Officers will complete the appropriate reports for each shift. The reports are completed online and
emailed directly to the client and are searchable. Reports include Daily Activity Reports, Conditions
Reports, Property Damage Reports, Lost and Found Reports, and others as assigned. Any officer who
knowingly falsifies a report will be disciplined up to and including termination from employment.

Customer Service — All officers are trained in customer service. Common courtesy and interacting with
County employees and the general public are points of emphasis.

Rules and Regulations ~ All officers and supervisors learn their site’s rules and regulations. If a violation is
discovered, an Incident Report is written and forwarded to the appropriate member of your management.

High Number of Visitors/Foot Traffic — The CPS security program is designed to handle large groups of
people. CPS manages a steady stream of visitors by creating a flexible security protocol that can easily
be escalated or deflated as needed.

#
. e—e—e—m—m———m—m—m—m™—™—™—™—™—™—™—™—™—™—™—™ ™ ™ ™ ™ ™ ™ ™ ™

PROPOSAL — CONFIDENTIAL Page 29



Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

Lost and Found — Lost and found property is logged, inventoried, labeled, and issued o serial number to
assist with tracking and accountability. All items are stored securely for a period of 90 days and are
donated to charity if left unclaimed.

Emergencies — Every CPS officer is considered a first responder and is fully certified (and current) in CPR
and first aid. Cypress retains o fully-certified CPR instructor on site to provide initial training and
recertification. Each officer receives a four hour fire and life sofety class. Site-specific emergency
procedure training supplements the safety class. Emergency response training includes: fire, first aid, crime,
and utilities/plant emergencies.

Safety — All safety hazards are documented and reported to the CPS client manager and your pertinent
management. Issues that immediately threaten building occupants or business operations are addressed in
accordance with the post orders. The client manager actively participates in the client's health and safety
committee meetings as well as the Injury and lllness Prevention Program. CPS will, at all times, maintain a
trained and skilled force capable of performing all necessary security functions and patrol rounds,
including operating building protection devices and other equipment.

Alarm and Surveillance Systems — CPS officers will respond to any and all alarms immediately. The
officer on duty will follow all steps outlined in the post orders when responding to a fire alarm or any other
alarm. Officers will be trained on the use and monitoring of electronic surveillance systems.

Handling Disruptive Individuals — CPS officers are trained in “verbal Judo” and the importance of
communication, especially in handling disorderly people. CPS officers are trained in projecting a
professional image and are skilled in diffusing potentially volatile situations. Officers will be trained in
basic self-defense. Should a situation result in a physical altercation, officers will use that training, with all
ethical care and restraint, to disarm and contain the offending individual to maintain public safety for all
parties.

Code of Ethics — CPS officers follow our established code of ethics. In particular, the following apply to
ALL employees of CPS: ethical responsibilities; courtesy in all circumstances; respectful treatment of others;
and no use of inappropriate language. No officer shall accept any kind of gratuity. Each CPS officer shall
conduct himself or herself with the highest level of integrity.

Confidentiality — All CPS employees are trained in confidentiality and how to handle sensitive information.
(All information at a site is deemed sensitive and is not to be shared by CPS staff.) The training and
enforcement includes areas such as: interfering with legal processes, withholding information, and disclosure
of information. All CPS officers are trained in the area of providing relevant and important information to
human resources, the client manager, or the facility manager. This includes knowledge of misconduct by a
fellow employee. The CPS team understands the importance of operating and providing services as a
unified front. A single individual's performance, or lack thereof, impacts the perception of the entire
company. The individual officer will report any information he or she might have as it relates to: illegal
activity, misconduct, and use of drugs or alcohol.

Government and Municipalities — The public sector provides vital services.
Specific functions vary (e.g., water, transportation, human services, airport, port),
but the main purpose is always to provide services to the public in a cost-efficient
manner. CPS works dosely with city and county agencies to design and
implement security solutions based on our threat-level assessments for each
agency. In addition, CPS works with public works departments and police, fire,
and other municipal departments to design effective security programs for both
ongoing needs and one-time events, including: fadility security; personnel

Government

protection; special event security; infrastruciure security; emergency response;
and loss of asset prevention.

M
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Personnel Management: Proactive Field Support

The industry-leading CPS Field Supervision Program is a
critical aspect of our proactive quality control process,
which distinguishes us from other security providers. At other
security companies, supervisors tend to go on-site as a
response to complaints, after a problem has arisen. At CPS,
our supervisors and managers personally take initiative fo
visit sites, thereby providing a visible leadership presence
to field officers and staying in touch with the client’s
management team.

Leadership’s Role: Random Site Inspections

Every shift, each CPS field officer on duty receives an on-
site inspection from o field supervisor, quality control
manager (QCM), dient manager, or branch manager.
QCMs inspect sites on a random schedule.

Key Individuals

The QCM:s listed in the project org chart will perform these
functions.

The QCM

Our QCM program sefs us apart from all other security
providers. This position is staffed by an experienced leader
who maintains daily contact with multiple sites and is duly
qualified to evaluate field officer performance.

Daily Activity Reports

Field officers are responsible for documenting their daily
observations in formal Daily Activity Reports (DARs). DARs
contain detailed information about anything notable at the
site, including suspicious activities, potential threats, or
hazards in the environment. Damaged fences, loose hand

. railings, leaking water pipes, or anything else that requires
attention are noted in the DARs. Well-written and detailed
DARs build communication and trust. These are vital fools in
any type of investigation and evaluation. The QCM reviews
all DARs for accuracy and completion. On-site inspection
times are logged in the site’s DAR, which clients may review
at any time.

CPS’ Quality-focused Approach

Our oattitude toward supervision is “inspect what you
expect.” Leadership establishes clear expectations to field
officers, and disciplined inspections focus on mcking sure
those expectations are met. Our quality assurance process
centers on our proactive style of management. Hands-on
management, ongoing training, regular dient feedback,
and corrective actions show our dedication to providing the
most customer-focused approach in the industry.

#
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On-site Inspections:

CPS is the only security company
with a quality control manager
(QCM) program.

In our annual dient survey, 10 out
of 10 clients see CPS’ QCMs as

“valuable” or “very valuable.”
QCMs work tfo:

o Root out potential problems
proactively.

o Support on-site staff.

At least one on-site inspection per
shift.

Time of visits vary from day to
day.

Field officers fill out DARs to
document observations or
incidents.

CPS manager duties during
inspections:

o Evaluate officers’ physical
appecrance and equipment.

o Condudt on-site patrol
encompassing officers’ scope
of responsibility.

o Mcake note of any oversights
of issues not mentioned in the
DAR.

o As necessary, modifies patrol
routes or protocol.

Extra officers may be cross-
trained during this time.

CPS managers may meet with
facility managers.
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Emergency and Contingency Planning

The CPS corporate emergency response plan is based on the nationally-recognized Incident Command
System (ICS) for emergency response. CPS understands that changing security needs in the case of an
emergency or incident requires CPS to respond with additional staff. CPS is fully prepared to increase our
security services in the event of an escalation in the security level (emergencies, civil unrest, fire, or spedial
events). CPS will work closely with your management fo escalate and de-escalate the need for additional
staffing at the site. In the event of an emergency, CPS uses the following procedures to ensure that trained
staff are on-hand to fill all shifts at the site, induding scheduled absences as well as increases in staffing:

Cross-training — CPS cross-trains security officers, supervisors, and managers. CPS will share an employee
list of trained officers available to work at the site and will train more officers per request of client, if
needed.

Back-up Staffing — CPS will, at all times, have a pool of people who have received full site training and
orientation, induding post assignments, standards, and procedures. These officers will be able to fill any
shift on a short notice. ‘

Emergency Planning — CPS operates a corporate emergency response plan based on the nationally-
recognized Incident Command System. This plan covers all aspects of emergency response. Our corporate
guidelines are designed to help us maintain security services before, during, and after an emergency. This
includes situations such as earthquakes, major fires, major civil unrest, or major escalation of the security
level. Because each dlient and each situation is unique, CPS works with management to implement
preventive measures such as fraining and emergency planning.

Emergency Response — CPS operatfes an emergency response vehicle especially equipped for emergency
situations and special events. Our emergency equipment is always at the ready, and includes power
generators, indoor /outdoor lighting systems, light rescue equipment. All of the emergency equipment is
checked monthly. This specially-equipped vehicle enables CPS to respond during an emergency incident or
scheduled special events.

Escalation Hierarchy

CPS is fully prepared to expand and increase our security
services to meet the needs of the County in the event of an
escalation in the security level. CPS will work closely with the
appropriate County representative fo escalate and de-
escalate the need for additional staffing as necessary. CPS
is fully aware that these types of requests can change very
quickly, and the company is able to work with the dient to
best fill any additional security needs.

On-duty Officer

Shift Supervisor

When an incident or emergency occurs at the site, the
officer will immediately contact and notify the shift

Client Manager

supervisor. The shift supervisor will notify the client manager
who will then notify the branch manager. The branch
manager will report to the Chief Operating Officer. This
hierarchy allows for a consistent flow of communication to
the appropriate managers, and allows CPS to respond
effectively.

Branch Manager
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Chief Operating

In the event of an emergency and need for additional Offlcer
security services, CPS will take several different measures to

increase the level of staffing as requested by the County. The first increase in staff is accomplished by
using CPS staff assigned to the client’s site but who are currently not filling a shift. The second level of

é
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increase will be achieved by using CPS staff who are pre-approved to work af the Public Works facilities
but who are currently working at other locations. Thirdly, CPS will use the on-call and flex security officers
program to leverage the staffing. CPS will also increase manpower by tapping info management who are
familiar and trained on Public Works security needs to increase the staff.

CPS Uniforms

CPS has a full-range uniform system which may be customized according to the requirements of the County.
CPS quality control managers perform regular on-site field inspections and make sure that field officers’
uniforms and appearance are presentable and professional. Officers are responsible for the cleaning,
care, and maintenance of their own uniform; however, CPS does provide a stipend (25 cents per hour
worked) for officers’ cleaning allowance.

The hard uniform conveys more of an authoritative security presence and is used both indoors and
outdoors. The hard uniform consists of a bomber jacket (which can be substituted with a sweater), dress shirt
(made of sturdy material), slacks, tie, black socks, and black shoes. It's a professional look for locations
where there is a higher potential for security issues.

It is the intent of CPS to work with your management to use the most suitable uniform. CPS views this as an
important component when building an identity for the security program that will channel the philosophies
and image of the Department of Public Works.

Cypress Private Security provides dil security personnel with a durable set of uniforms. CPS provides initial
and replacement uniforms to all uniformed security personnel.

#
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Equipment and Technology

Vehicles = CPS has a full range of low and
regular emission patrol vehicles. The fleet of
vehicles includes hybrid models of the Ford
Escape and Ford Fusion. All CPS vehicles are
fitted with an emergency kit which includes flares,
first aid kits, safety vests, flashlights, a multi-tool,
cones, and jumper cables, amongst other items.

We take pride in protecting the environment
while we protect your site.

Bicycles — Some sites are large but don't justify the use of
motorized vehicles. CPS uses regular frame bikes and
mountain bikes to pairol such areas.

Safety Equipment — CPS provides custom-made
hard hats, safety goggles, and safety vests.

Firearms — At armed sites, CPS equips three
types of semi-automatic handguns: the Beretta 92
(Pmm), the Beretta 96 {.40), and the Glock 19
(Pmm). These firearms have been approved by
senior management and all armed CPS officers
are fully trained.

#
e EEEE—————

PROPOSAL — CONFIDENTIAL Page 34




Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

Restraining Equipment — All CPS security guards
are provided with LawPro handcuffs with case
and key.

Online Training System — Cypress Training Academy is our state
of the art online system that trains our officers in accordance with
CPS and BSIS standards. Through CTA, we can offer new training
modules to officers quickly.

Training

Dispatch Center — The dispatch center is staffed 24/7 with highly
skilled security professionals who monitor o wide range of alarm and
tracking systems, maximizing the efficiency of the CPS workforce.
Cypress has implemented several tracking and emergency
communications systems to aid our field staff. These systems are
monitored 24 /7 and the dispatchers are ready to assist our officers by
contacting local law enforcement, mobile patrol units, and client
managers. The main purpose of the dispatch center is to lend support
to each site and employee in the field. This includes single officer sites
as well as sites with multiple officers, including the quality control
managers in the field. »

Monitoring

The dispatch operator is empowered o send additional staff to a site
if necessary and will contact different managers as needed in the case
of an emergency or incident. The Cypress dispatch center is built on
modular Internet-based technology to ensure uninterrupted service.
This technology allows Cypress to run the dispaich center from any
location, including our current offices {San Francisco, Oakland,
Concord, San Jose, Modesto, Sacramento, Los Angeles, Las Vegas,
and Seattle), in case of an emergency such as an earthquake or flood.

#
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GuardTrax System = CPS uses the GuardTrax2™ Security Force
Locator (GT2) allowing for both indoor and outdoor real-time
" performance monitoring. GT2 uses GPS, radio-frequency
identification (RFID), cellular, and Web-based tfechnology to
manage and remain in communication with field officers. In
addition, the device offers cell phone functions.

GT2 gives the control room the ability to:

e Track, monitor, and manage field officers.

e Pinpoint the closest officers for dispatch.

e |mmediately summon extra help in emergencies.

e Communicate via voice and text.

Industry-leading Scheduling Software — Our system tracks
schedules, officer profiles (training, cerfificates, site knowledge,
and other vital information), time sheets, and invoices. The system
allows us to schedule the best-suited officer for a specific site.
Cypress has a full-time scheduler to ensure timely staffing during
all situations.

CPS Workforce Management System — The system generates pay
records and invoices. Other pertinent information logged in the
system includes employee profiles indicating the training they've
completed and certificates they’ve earned.

Proprietary Web-based Client Portal

In the area of technology, in addition to the GuardTrax system, Cypress also has a unique, proprietary
client portal that provides all account information in an easily accessible and organized manner. The client
portal provides the client with access to contract information, invoice history, insurance certificates, officers’
daily activity reports, post orders, and GuardTrax reports. In addition, the client portal also provides
access to other relevant information, such as team information (manager bios and certifications), Cypress’
Twitter updates, links to security industry websites, basic training materials, and other information that can
be customized at the client’s request. We provide this client portal to all clients at no extra cost.

m
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" 22 Home | Cypress Security | %

[T sfmta.cypres s-security.com

My Security Te;
My Key Documents
Contracts
Post Orders
Invoices
Monthly Reports

Incident Reports
View All Reports

CPS Company Docs

Licenses
Cerificates

News & Updates

Company Newsletter

View In: QJassic | Tablek | Moblle - Privacy & Security Statement [ Terms & Conditions

Copyright @ 2013 Cypress Privatz Securlty. All rights reserved.

The screenshot above displays the various team members assigned to the security program. In addition to
their contact information, their training certificates and licenses are available for review.
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The screenshot above displays the navigational screen where the user can examine all of the various
documents (monthly reports, invoices, post orders, incident reports, etc.) related to the security program.
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Staffing Plan

The following sample staffing plan lists the individuals who are committed to the Public Works projeci. The
official staffing plan contains many more details, including: employee address, location assignment, work
schedule, hours per day, full-time/part-time status, hourly rate, health insurance status, weekly schedule
breakdown, and hire date.

NAME FACILITY OR LOCATION POSITION
TITLE
Aragon, Blanca E. @22 S. Fefterly Plot Security
Officer
Joselito Peralta Pacoima Dam Security
Rover Officer/Rover
Corado, Jose D. Central Yard #2 Security
Officer
Argueta, Saturnina Pacoima Dam Security
Eaton Yard Officer
Cortez, Miguel Three Sixty @ South Bay Security
City of Redondo Beach Officer
Peralta, Jeff Villa Santa Fe Apartments Security
Officer
Rios, Victor Three Sixty @ South Bay Security Officer
City Of Glendale
Cuevas, Angel Mexican Consulate Security Officer
Nwokedi, Christopher LACO LA River Security Officer

M
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Marcos Penaloza LACO LA River Security Officer

Maged Sadek LACO LA River Security Officer
Torrance LA Housing

Luis R. Rodriguez LA Housing Security Officer
Edwin Guerrero RBTC Security
LACO Park & Ride Officer
Barreraq, Silvia Operational Services Yard Security
Central Yard #2 Officer
Catano, Rogelio C. Hollydale Yard Security
Imperial Yard Officer

Michael Capistrano Eaton Yard Security Officer

Rover

Rafael Roque Fetterly Lot Armed Security

Imperial Yard Officer
Hollydale Yard

Johnny C. Tan 1525 Alcazar Yard Armed Security
Officer
Felix Guerrero Branch Manager Manager

Escarcega, Crystal Field supervisor/Rover QCM

Espinoza, Beatriz Special details Security
Westchester Yard Officer
Espinoza, Leticia Imperial Yard Security
South Yard Officer

#
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Espinoza, Etelvina

South Yard

Security Officer

Espinoza, Santos Imperial Yard Security
Special Detail /Rover Officer
Garcia, Hector R. LACO DPW RD17 Rover
LAC Park Ride Ventura
Hansen Yard
Herrera Antonio Hollydale Yard Security
Officer

Jackson, Terry L

imperial Yard

Security Officer

Khanchatur Shakhnazaryan

2275 Alcazar Yard
1525 Alcazar Yard

Security Officer
Armed Security

Armed Rover

2275 Alcazar yard Officer
Ochoaq, Rudy Operational Services Yard Security
South Yard Officer

Rowels Mercedes GWP Unarmed Security

Ruiz, Yanira

Rover
Mexican Consulate

Security
Officer

Martinez, Lionso

Rover
Mexican Consulate

Security Officer

Fuentes, Heriberto

Rover
Mexican Consulate

Security Officer

Daniel Rivera

2275 Alcazar Yard

Armed Security

Officer
Vera, Andres Field Supervisor/Rover QCM
Palacios, Jorge Central Yard #2 Security

Officer

M
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Rodriguez, Noel A. Hansen Yard Security
Rover/Holidays Officer

Haban Perfecto QCM QCM
Rucker, James Hollydale Yard Security
Officer
Perez Francisco Mexican Consulate Security
Monitoba West Officer
Sarian, Robert Hansen Yard Security
GWP Officer
Adan Luna Solano Operational Services Yard Security
Central Yard #2 Officer

Mcdesyan Gevorg

LAC Park&Ride Ventura

Security Officer

Gebott Elizabeth LAC Park&Ride Security
Acton Officer
Bautista Sergio LAC Park&Ride Security
Acton Officer
Ynchausti Ricardo LAC Park & Ride Security
Fairplex Officer
Kay Gilbert LAC Park & Ride Security
Fairplex Officer
Via Verde
Tellez Elijah LAC Park & Ride Security
Via Verde Officer
Fairplex
Senia E. Velasquez LAC Park & Ride Acton Security Officer
Eaton Yard

#
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Jake Peralia

LACO DPW Eaton Yard
Rover/Holidays

Security
Officer
Rover

Rodriguez, Noel M

LACO DPW HQ@ COPLX
Special Detail

Armed Officer

Mc Cue Nancy Imperial Yard Security
Officer

Valdivia Felipe Westchester Yard Armed
South Yard Officer

Hokobyan Arsen

Hansen Yard

Security Officer

GWP
Daniel Herrera Eaton Yard Security
Special Details Officer
Rosas Elvria LAC Park&Ride Security
Via Verde Officer
Fairplex

Francisco Alfredo RD417 yard Security
Officer

Rover
Bravo Cirilo Hansen Yard Security
Imperial Yard Officer

RD417 Yard Armed Officer
Piga Alfredo RD417 yard Security
Officer
De La Torre, Gabriel LACO DPW HQ COPLX Armed
Officer

Gonzalez, Armando

GwP
Imperial Yard

Security Officer
Armed Officer

#
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7.QUALITY ASSURANCE PROGRAM
e

Quality at CPS:

A. Policies and Procedures

Our mission of providing the best security management
services in the Western United States requires a disciplined
and rigorous self-evaluation of every single business and
service function. We measure everything so we can improve
everything. Constantly.

Quality Consistency

CPS’ quality control plan is based on the 1ISO 9000 family
of standards established by the International Organization
for Stondardization. These principles are derived from
expert collective experience and knowledge. ISO 9000
philosophies provide a proven framework to guide
organizations toward improved performance and
operational excellence. We don’t make promises we can't
deliver. Our quality assuronce process is designed to
augment any elements we need to improve as quickly s
possible.

It is the responsibility of the Cypress management team and
on-site personnel to ensure work is conducted in accordance
with the specifications outlined through the site-specific post
orders, set training stondards, the security assessment,
contract, and proposal.

The quality consistency diagram outlines the expectations,
delivery and follow-up in terms of the services performed
by CPS. Cypress creates a customized and comprehensive

Based on ISO 9000 standards.

All activities within CPS are
measured and tracked.

100% performance evaluation
conducted.

Client surveys (annual surveys
conducted with each client)
covering 120 CPS functions.

Clear and precise post orders
reflect clients’ specifications.

Clearly developed technical
protocols and customer service skill
sefs.

set of post orders that addresses every aspect of safety and security relating to the client's facility and

assefts.

Expectations b | Delivery

- Contract , . Service Performed
Post Orders \ Officer Attendees
P Training Program /. Appearance

' Field Training . Quality of Report

Proposal -~ : Equipment Used

- Quality Consistency Diagram

Customer Survey
Annual Evaluations
} Benchmarks
| Industry Comparison

Employee Survey
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Customer Focus

Client needs can change over time. CPS management and staff meet these evolving needs by using cutting
edge technology and educated decision-making.

Adherence to the 1SO principle of “Customer Focus” enables CPS to:
e Effectively evaluate and understand customer needs and expectations.
e Invest in company resources that allow CPS to better meet the needs of our clients.

e Measure customer experience and satisfaction and respond to feedback with intelligent and
immediate solutions.

e Develop customer loyalty and earn new and repeat business.
System Approach to Management

When any part of a system is affected, the entire structure can be compromised. CPS promotes a work
environment composed of clarity, discipline, and expectation of excellence, so problems are minimized.
Cypress’ system approach to management includes the following advantages:

e A more cost-effective business operation means savings are realized by clients in the form of
affordable bill-rates as well as reducing needless services and waste.

e Methods of performance that can be measured and continuously improved.
e Consistency: Results achieved by design can be duplicated.
Client Survey

The client survey is an infegral part of measuring CPS’ performance against set benchmarks. The client
survey is divided into six different fields and covers a total of 120 areas of our performance, induding:
training, support fo on-site staff, incidents, incidents prevented, value received, staffing levels, and other
aspects of the services delivered.

Ongoing Evaluation of Security Program

Vigilant, ongoing evaluation of our security ensures that every facet of our operation meets our goals. This
includes the site-specific security program as well as the back-office support and structure. The following
information will be reported in the annual evaluation: the effectiveness of services; security improvements
originally planned and actually implemented; incidents summary; review of employment plan;
recommendations for security improvements; and the results of the customer survey.

Quality Improvement Process

All compliance officers and managers attend monthly quality control meetings. There are three phases to
the quality improvement process. In phase one, the different offices submit the requested QIP
documentation. During phase two, the compliance officer evaluates the documentation, and issues detailed
analysis to the managers. Phase three completes the process with the implementation of improvements and
fine-tuning of the ongoing operation. The process enables CPS to share best practices across the company.

B. Inspection Fundamentals
General key performance indicators include the following:

e Quality Control Manager Visits: At least once per shift, a QCM will visit each site. These visits will
be tracked, logged, and documented. Any issues that come up during the visit will be addressed
immediately. The visits will be at random times so that field officers must always be prepared to
expect an inspection. The inspecting manager will inspect the field officers’ appearance, reports,
activities, equipment, and patrol patterns. The senior QCM for the Public Works proect is Crystal
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Escarcega, who has been with Cypress since 2009. For her full corporate resume, please see Tab
5.

e Regular Official Reports: Official reports will be available to the County on a schedule agreed
upon in advance. These reports will cover the different aspects of the security program and will be
an avenue to evaluate a variety of issues (incidents, standard operating procedures, officer
performance, efc.).

e Regular Client Meetings: The account manager will be available to meet with the appropriate
County representative(s) on a regular basis (whether weekly, biweekly, monthly, or according fo
the County’s preferred schedule). The purpose of these meetings will be to maintain a regular
standard of consistent communication. Any previously unforeseen issues or client feedback will be
taken into consideration and addressed immediately. Accountability is crucial in any cooperative
environment and we want fo provide the most customer satisfaction possible.

e Annual Client Survey: The client survey is an integral part of measuring CPS’ performance against
set benchmarks. This survey is divided into six different fields and covers a total of 120 areas of
our performance, including: training, support to on-site staff, incidents, incidents prevented, valve
received, staffing levels, and other aspects of the services delivered.

e Annual Employee Survey: The employee survey measures employee satisfaction and extracts
feedback that can be used to improve on-site processes.

e Training Standards: Cypress training standards go above and beyond the bare minimum. In
addition to all basic guard card training and initial site training, Cypress officers also undergo on-
the-job training and ongoing training from certified in-house instructors. A fully customizable
training program ensures that field officers are trained in the areas that are specific to their site
ond their duties. Clients can review each officer’s certifications and training levels.

e Safety Compliance and Accident Reports: We obey all municipal, state, and federal safety
regulations. In the event of any violations or accidents, incidents are clearly logged and
documented, and immediate steps are taken fo rectify the situation.

e OSHA Compliance: Cypress understands and complies with the standards and requirements set by
the Occupational Safety & Health Administration.

e No EEOC Violations: Cypress is an equal opportunity employer and obeys all laws against
discrimination.

e Green Compliance: As the first security company to earn o San Francisco Green Business
certification, Cypress maintains compliance in minimizing harmful environmental impact. Cypress
has also partnered with TerraPass to offset carbon emissions from our vehicles and offices.

e Ability to Fulfill Service Requests and Provide Coverage for Special Events: With at least 48 hours’
notice, Cypress can fulfill additional service requests and/or special events coverage without
charging overtime. Flex officers meet site training requirements and are on-call for the purpose of
satisfying service requests and event coverage. In most cases, requests can be accommodated even
with less than 48 hours’ notice.
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Sample Officer Evaluation Form

CYPRESS PRIVATE SECURITY

OFFICER EVALUATION

1. Fill out score card using check boxes

2. Transfer individual scores to Total by hand

3. Highlight bottom-right cells and choose “Update Field” fan average is calculated)
4. Print evaluation and sign

Date: % E
Employee: T IS_ § E §
ARARARAN AR
< i o5 < s 2
1 | PERSONAL PRESENCE
- Appearance [} ] [} [} ] i
- Personal Hygiens O 0 ] ] ] ¢
- Uniform and Equipment |} | ] ] ] 0
2 | COMMUNICATION SKILLS
- JientEmployee Relations ] [} [} ] [} 5
- dbil ity to Diffuss Situations (] ] ] O O g
3| WRITTEN SKILLS ] ] ] ] ] ¥
4 | AT TEMNDANCE O O ] ] | 0
5 | CMERALL ATTITUDE
- Take Directions Well O O O O O &
- Cooperation /Team M ayet O O ] O ] g
- Professiond Demeanor a ] ] [} O ¢
- Demonstrate Respect O O ! [ ] 4

hverage Scare (Highlight and “Lipdats Field” to calculateh

tverage Score: 1 = Fail, 2 = Poor, 3 = Average, 4 = Good, § = Excellent.

Employee: Supervisor:

Signature: Signature:

CYR - F119 - Sersion 1,1 - 02-17-200&
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PROPOSAL — CONFIDENTIAL Page 46



Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

C. Quality Conirol Documentation, Review, and Reporting

CPS uses several official forms in order to maintain quality control and to keep written records. All of the
following documents can be made available to Public Works at your request, and can also be archived on
the client web portal.

e  Officer Evaluation Form: Supervisors and managers are able fo score field officers’ performance
based on various criteria (personal presence, communication skills, written skills, attendance, and
overall attitfude).

e Performance Review Form: Supervisors and managers perform regular performance reviews.
Typically, these reviews are annual.

e Performance Improvement Plan: These plans are developed to address any notable issues or areas
that require correction or improvement. Supervisors counsel employees and work together fo
develop a plan that will help the employee improve performance. The written plan serves os a
roadmap for the employee and the supervisor will hold the employee accountable by checking in
on him or her on a regular basis.

e Vehide Maintenance Checklist: CPS has forms fo keep track of the condition of our vehicles. This
ensures that vehicles will be maintained to be in the best possible condition.

e Customer Survey: The customer survey is a chance for any CPS client to grade our services. It is an
opportunity for CPS to gauge customer satisfaction and make any improvements.

e Annual Survey: The annual survey is a substaniially lengthier and more detailed client survey.

e Corrective/Preventive Action Report: If a client has any major concern that demands immediate
rectification, CPS will open a corrective/preventive action report immediately. This form clearly
states what the problem is, who is responsible for overseeing the correction, and the solution plan.
There will be a timeline so that progress will be tangible.

#
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8.NO SUBCONTRACTORS

Cypress Private Security does not plan to use subcontractors to execute the services required by the County
of Los Angeles Department of Public Works security program.

#
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10. LICENSES AND CERTIFICATIONS

STATE BF CSAaLIFgRHyIA

=

GEPARTMENT OF CONSUMER AFFIRE

Bureau of Security an;(l gngastxgatwe Searvices
P. 90
Wast Sacramenm CA 95793 9002

332-40
PRIVATE FATROL OPERATOR

LICENSE NO. PPO 12497 ¥ . VALID UNTIL SEPTEMBER 30, 2014
RECEIPT NO. 22390123 y

0 accordaneé mﬂx the provxsmns or
‘Division -3, Chapter 115 of the ‘

‘ -and: Professions Code, the company. .
CYPRESS PRIVATE SECURITY 3;?&’;“&“3,;@: }{ssmneim:l‘km £ P‘t,-"f“!!
452 TEHAMA ST -
SAN FRANCISCO CA 94103 ‘ . ' '

12712
1241z

————— NON-TRANSFERABLE —--~ POST IN PUBLIC VIEW -~--- wrwra o2/28/08

[ =yl

Certificate of Membership

This is to certify that

CYPRESS PRIVATE SECURITY

is a member in good standing and is entitled to the rights and
privileges of membership n the

California Association of Licensed Security
Agencies, Guards and Associates

1862 April 30, 2013

Member Number Expiration Date
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11. INSURANCE

Cypress Private Security will comply with and exceed the insurance coverage requirements sef forth in
Exhibit B, Section 5 of the RFP. Cypress carries $5 million general liability insurance.

We have completed Form PW-16. Please see Tab 13, Forms List, for a copy of the form.

=
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12. RECORD KEEPING

Cypress has completed Form LW-9 and will comply with State and Federal labor regulations and record
keeping requirements. Please see Tab 13, Forms List, for our response to Form LW-9.

T e
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13. FORMS LIST

PW Forms

FORM PW-1

VERIFICATION OF PROPOSAL
DATE: , 2013 | THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1, This Declaration is given in support of a Praposal for 2 Contract with The County Of Los Angeles. The Proposet further acknowledges that f any faise, misleading,
incomplete, or daceptively unresponsive staiernents in connection with this proposal are made, the Proposal may be rejected at the Director's sole judgment and
his/her judgment shall be final.
2. Name of Senice: Armed and Unarmed Security Services for Various Public Works Fadilities (2013-PA013)
DECLARANT INFORMATION

3. Name Of dectarant. Kes Narbutas
4,1 Am duly vested with the authority to make and sign instruments for and on befialf of the Proposer(s).

5. My Titke, Capacity, Or Relationship bo the Proposer(s) is: Chief Executive Officer
‘ PROPOSER INFORMATION

6. Proposer's full legal name: Cypress Security, LLC Telephone No.: 1-866-345-1277
Physical Address (NO P.O. BOX): Headquarters: 452 Tehama St., San Francisco, CA 84103 | Mobile No.: 562-208-6009
e-mai: info@cypress-security.com FaxNo.: 415-352-1910

County WebVen No. 14881501 | IRSNo: 94-3242472 | Business License No.. 303679
7. Proposer's fictifious business name(s) o dba(s) (Fany): Cypress Private Security

County(s) of Registration: San Francisco | stae: CA | Year(s) became DBA: 1996

8. The Proposer's form of business entity is (CHECK ONLY ONE):
1 Sole proprietor Name of Proprietor:
Corporetion's principal place of business:

O  Acorporalion: - - Y 3
State of incorporation: | Year incorporated: ‘
D Non-profit corporafion certified under IRS 501(c) 3 and registered President/CEO: \
with the GA Atioriey General's Regisiry of Charilable Trusts Secretary: ) : 1
O Ageneral parnership: Names of partners; i
O Alimited parinership: Name of general partner: !
0 Ajoint venture of; Names of joinl venturers: :
\i A fimited liability company: Name of managing member. Kes Narbutas
9, The only persons or fins interested in this proposal as principala are the following: i3
Ymeld Kes Narbutas ™ CEQ o 445-240-4500 = 415-352-1910 |
st A Tehama Street ¢ San Francisce su CA ™ 94103
Narefs) e Phom Fax
Steel oy Stin Zy

10. Is your fim wholly o majority ovned by, or a subsidiary of another ﬁim?‘d Mo i Yes
if yes, name of parent fim:
State of incorporation/registration of parent fim:

11. Has your firm done business under any other name(s) within the last five years?‘ml No 0 Yes Ifyes, please fist the other name(s):
Name(s): Year of name change: .

Name(s): Year of pame change: .
12.1syour firm involved in any pending scquisition ormergerm/ No G Yes

if yes, indicate the associated company's name:
13. Proposer acknowledges that if any faise, miseading, incomplete, o deceplively unresponsive statements in connegtion with this proposal are made, the proposal
may be rejected. The evalusfion and determination in this area shall be at the Director's sole judgment and fhe Director’s judgment shall be final

14. F'am meking lhese representations and all representation contained in this proposal based on information that they are tue and comect to the best of ry

information and befief. .
[ declare under penalty of pequry under the laws| !‘Ca[rfo@a\eat the above iniormaﬁon/hh‘ua and comect.
Signature of Proposer or Authorized Agent: Py ‘\\Y‘W’é f pate: 11/13/13

Type nameand il  Kes Narbutas, dhief Executive Officer

w
PROPOSAL — CONFIDENTIAL Page 86




Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM PW-2.1

SCHEDULE OF PRICES FOR
ARMED AND UNARMED SECURITY SERVIGES FOR VARIOUS PUBLIC WORKS FACILITIES
(2013-PA013)

The undersigned Proposer offers to perform the work described in the Request for Proposals for the foltowing price(s).
The Proposer shall furnish all fabor, materials, transportation, taxes, equipment and supplies unless stated otherwise in
the Request for Proposais. It is understoed and agreed that where hours or cther quantifies are set forth in the Schedule
of Prices, they are only estimates, and thal the unit prices quoted, if any, will apply to the actual quantities, whatever they
may be,

The quoted hourly rates shall be contractor's sole compensation for all expenses, including, but not limited to, wages,
overtime, holiday pay, administrative costs, employee benefits, equipment, training, unlforms, ete., except vehicle mileage
for travet fo and from work site incurred in the performance of the contract with approval by the County Contract Manager,
will be reimbursed at the County's curent employee permittee mileage rate. Should employees' personal vehicles be
used for performance of the contract, mileage fees paid to the contracter shall be reimbursed by the contractor to the

employee.
B ANNUADPROPOSED, PRICE
JUNILBRICE X ESTMATED R OF, - -
Securnity Officer (Armed) | $ 21.32 $ 1,144,734.76
2. | Security Officer (Unarmed) | $ 10.60 17,338 $ 339,824.80
3. | Sergeant (Armed) $ 24,17 2,000 $ 48,340.00
4. | Lleutenant (Armed) $ 2417 2,000 $ 48,340.00
TOTAL PROPOSED ANNUAL PRICE | 1581,239.56

| declare under Penaﬂy of perjury under the law of California that the information stated above s true and correct,

press Security, LLC

| DATE CRfE DRTE

November 20 2013

9926 Pioneer Blvd., Suite 106
Santa Fe Springs, CA 90670

| PRIRE PAoE PRWE

Office; 1-866-345-1277 George Weymer: 562-222-4196 Fax: 562-222-4198

ﬂ
I g — — — — — — — — —— — — —— —  —  —————————————————
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FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This confract is subject to the Counly of Los Angeles Confractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitied form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Company Name: Cypress Private Security

Company Address: 8926 Pioneer Blvd. Suit 106

City: Santa Fe Springs State: CA Zip Code: 90670
Telephone Number: 866-345-1277

(Type of Goods or Services): Security Services

if you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part | (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part Il to certify compliance with the
Program. Whether you complete Part| or Part ll, sign and date this form,

Part I: Jury Service Program Is Not Applicable to My Business

o My business does hot meet the definition of “contractor,” as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
{this exception is not available if the contract/purchase order itself will exceed $50,000). 1 understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

il | My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added fo the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. 1 understand that the exemption will be lost and | must comply with the Program if the number of |
employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-ime and part-time ;
employees, and annual gross revenues in the preceding twelve months which, if added to the annual amount of 1
the contract awarded, exceed $500,000.

*Affiliate or subsidiary of a business dominant in its field of operation® means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majotity \
stockholders, or their equivalent, of a business dominant in that field of operation. :

Q My business is subject to a Collecive Bargaining Agreement that expressly provides that it supersedes all ‘

provisions of the Program. ATTACH THE AGREEMENT. f
Partll: Certification of Compliance :
@/ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of

regular pay for actual jury service for full-ime employees of the business who are also California residents, or my
company wilt have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Titie:
Keﬁ Narbut/a\s Chief Executive Officer

Signature: Date:
Fon Nz 13113
1 3a

T ——————
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

1, Kes Narbutas

D sole owner
Q general pariner

3 managing member
President, Secretary, or other proper fitlie) Chief Executive Officer

of Cypress Private Security

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as foliows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persens or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the govering body,
2. Profit-making firms or businesses in which empioyees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3 Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in posifions of substanfial responsibility in the area of
service {0 be performed by the contract; or

(B) Paricipated in any way in developing the confract of its service
specificaticns; and .

4. Profitmaking firms or businesses in which the former employees described in
subdivision 3 of subseclion A, serve as officers, principals, pariners, or major
shareholders.

i hereby certify | am informed and befieve that personne! who developed andfor participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,
that no County employee whose position In the County enables him/her to influence the award of this contract, or any
competing contract, and rio spouse or sconomic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or bas or shall have any direct or indirect financial interest in this contract. |
understand and agree that any falsification in this Certificate will be grounds for rejection of this Propesal and
cancellation of any contract awarded pursuant to this Proposal.

f certify undefipenalty,ef perjury under the taws of Cafifomia that the foregolng is true and correct

Signed Date__ 11/13/13

R ggee— — — — —————————— ———————————————————————
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PROPOSER'S REFERENCE LIST
PROPOSER NAME:  Cypress Private Security
PROPOSED CONTRACT FOR: _Dept. of Public Works, RFP # 2013-PA013

Provide a comprehensive reference list of afl confracts for goods and/or services provided by the Proposer during the
previous thres years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before lisfing.
Incorrect names, telephone and/for fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A COUNTY OF LOS ANGELES AGENCIES
All contracts with the County dusing the previous three years must be listed.

y SERVI . SEl : 7
SERWCESecuriiy ‘ CE Rﬂfdsﬂg to present RVIGE Security [ SERVICE %QE&)Q o present
DEPT/DISTRICT | Ac DPW HQ DEPTIISTRICT: | Ac pPW Facilities
CONTACT: vicky Valles, Contract Manager CONTACT: Jesus Castillo, Contract Administrator
TELEPHONE: g6 458-7303 TELEPHONE: g55.458-4055
FAX: FAX
EMAIL:  yyalles@dpw.lacounty.gov EMAL  joastill@dpw.lacounty.gov
SERVICE: Security | SERVICEATES . ecemt| | ERVICE: SERVICE DATES:

DEPT/ DISTRICT: LAC DPW Park and Ride DEFTRISTRICT:
CONTACT: jesus Camarena, Transit Operations CONTACT:
TELEPHONE: ge 4e5 3065 TELEPHONE:
FAX: FAX:

EMAL  jcamarena@dpw.lacounty.gov E-MAIL:

B.  OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES
SERVICE g0ty ] SERVICE DATES 3 1o present | | SERVICE: Security I SERVICE DATER | 1o oresent
AGENGYTFIRM: e o Anaheim AGENCYIFIRM: 1 dale Water & Power
ADDRESS: 955 5. Melrose St., Anaheim, CA 92805 ADDRESS: g0 ajrway, Glendale, CA 91201
CONTACT: Yolanda Gaytan, Operations Contract Speciatis | CONTACT: Kevin C. Todd, Sr. Project Manager
TELEPHONE: 7147656977 TELEPHONE: 813.548-3317
FAX: FAX  818-408-7172
E-MAIL: ygaylan@anaheim.net EMAIL: ktodd@ecl.glendale.ca.us

] SERVlcgecur'rty I SERVICE %‘Eﬁhs fo present| SERVICEéecurity I SERVICE %1;%12 to present
AGENCYIFIRM: e ¢ 11vine / Department of Publis Works | | A®ENCY FIR: Redondo Beach Transit Center
RDORESS: 1 Givic Centsr Plaza, Ivine, GA 92608-5208 ADDRESS) 15 biamond Street, Redondo Beach, CA 90277
CONTAGT: 14y Chor, Sr. Transportation Analyst CONTACT: joyga L. Rooney, Transit Operations
TELEPHONE: g0 7747322 TELEPHONE: 340.318-0631/1+2670
FAX g49.724-7517 FAX 310.937-6621
E-MAL: tehor@el irvine.ca.us E-MAL: 0 ce rooney@redondo.org

#
T ———————n i 7 7 7777 50 5 7 75 7
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FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposefs Name CYPTESS Private Security

Address 9926 Pioneer Blvd. Suite 106, Santa Fe Springs, CA 90670

Irernal Revenue Service Employer Identiication Number  94-3242472

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination faws of the United States of America and the State

of California. ‘
1 The proposer has a written policy statement prohibiting any discrimination in ﬁ YES l
) all phases of employment. O wno
2 The proposer periodically conducts a self- analysis or utilization analysis of d YES |
) its work force.
Q nNo |
3 The proposer has a system for determining if its employment practices are E‘ YES "
) discriminatory against protected groups. O wno
Where problem areas are identfified in employment practices, the proposer M/ YES
4, has a system for taking reasonable comective acfion fo include ‘
establishment of goals and timetables. d no |

Poposer | CYPress Private Security

Authorzedepresenatye. €S Narbutas, CEO

Signature &v@i} W owe 11713113

M
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FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of sefvice that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

E/ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which License
Subcontractor Is Licensed | Number

Specific Description of

Address Subcontract Service

M
e EE—— —™— ™
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FORM PW-Q

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRMNAME: Cypress Private Security

My County (WebVen) Vendor Number: 14881501

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

a As Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
this proposal/bid's submission, | request this proposal/bid be considered for the Local SBE Preference.
a Attached is a copy of Local SBE certification issued by the County.

FIRM/ORGANIZATION INFORMATION: The information requested below is for statisfical purposes only. On final analysis and consideration of
award, contraciorfvendor will be sefected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Buginess Structure:

0 sole Proprietorship

Q) Partnership

ID Corporation

d Nonprofit HD Franchise

i

Other (Please Specify):

Limited Liability Company

Total Number of Employees (including ownars): 95(0)

RacelEthmc COmposmnn of Firm Plaase distnbuta the above total number of mcrwduals info the folloMng mtegones

=g : Majes Shaes
Black/African American o |o 26 20 186 164 3
Hispanic/Latino 0 0 13 4 148 34
Asian or Pacific Islander 0 0] 10 4 45 42
American Indian 0 Q 0 0 4 2 |
Filipino 0 0 Unknown | Unknownj Unknown | Unknown ;‘
White 2 o 34 5 | 140 87 !
PERCENTAGE OF OWNERSHIP IN FIRM: Please indicafe by perceniage (%) how ownership of the firm s distributed. |
B Blm;an Hiépéﬁic{ ITaﬁno Aslal:I':;::iﬁc ) Americgnl_l:tdi\afiﬁ . fFiIlpir&:of ;::;l. ;“ Whlte "
Wen % % % % % | 100 %
Women % % i % % %

. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your i is

currently certified as a minority, women, disadvantaged or disabled veleran owned business enterprise by a public agency, complete the

Wamiel:. 5 2 WAUEE Minority: [X.

following and attach a copy of your proof of catfification. (Use back of form, if necessary.)

, Disadvantagens

V' Disabled Vetefan”

" ExpiratiorDafé:

V. DECLARATION ! DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
Tille: a
CEO 11/13/13
LOCAL SBE-FIRM-ORGANIZATION FORM.DOC QAAC Rev. 08/20/07 PW Rev. 11/27/07
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GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

] has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and General Relief Opportunity for Work (GROW)
employment programs.

OR

declares a willingness to consider GAIN and GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and declares a willingness fo provide employed GAIN and GROW
participants access to proposer's employee mentoring program(s), if available, to
assist those individuals in obtaining permanent employment and/or promotional

opportunities.
] &N
Signature \ Title
f?’m) Chief Executive Officer
FirmName '@ Date
Cypress Private Security 11/13/13

T
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FORM PW-12
CHARITABLE CONTRIBUTIONS CERTIFICATION

Cypress Private Security

Company Name
9926 Pioneer Blvd. Suite 106, Santa Fe Springs, CA 90670
Address

94-3242472
Internal Revenue Service Employer ldentification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purpases Act, which regulates those receiving and raising
charitable confributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (\/) ()
it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR YES NO

Proposer or Contractor is registered with the California Registry of ( ) ()
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Aftached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections

12585-12{86. W
A@O , 11/13/13

Signature ! Date

Kes Narbutas, Chief Executive Officer
Name and Title (please type or print)

P e
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FORM PW-13
TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME: . .
Cypress Private Security

COMPANY ADDRESS: 9996 Pioneer Blvd. Suite 106

Cl

TY: STATE: ZIP CODE:
Santa Fe Springs CA 90670

‘m/ } am not requesting consideration under the County’'s Transitional Job Opportunities
Preference Program.

I hereby certify that 1 meet all the requirements for this program:

[w My business is a non-profit corporation qualified under Internal Revenue Services Code -
Section 501{c)(3) and has been such for three years (atfach IRS Determination Lettery,

| have submitted my three most recent annual tax returns with my application;

| have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

0o I have submitted a profile of our program; including a description of its components designed
to help the program participants, number of past program participants and any other
information requested by the contracting department. |

| declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct. |

PRINT NAME: TITLE:
Kes Narbutas CEO
X ™

SIGNATURE: M DATE:

11/13M13
REVIEWED BY COUNTY: !

SIGNATURE OF REVIEWER APPROVED | DISAPPROVED

#
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Thursday, November 21, 2013

CYPRESS PRIVATE SECURITY

FORM PW-14

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME:  Cypress Private Security

E/ Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been terminated within the past three years. Temminated contracts are
those contracts terminated by an agency or firm before the contract's expiration date. if a contract(s) was
terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the
Propaser or not. Any and all terminated contracts should be accompanied with an explanation. It should be

noted that contracts that naturally expired need not be listed.
contracts that were terminated prior to expiration.

Non

ge County is only seeking information on

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:
NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: TERMINATING DATE: SERVICE; TERMINATING DATE:
NAME OF TERMINATING FIRM NAME OF TERMINATING FERM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

[N
SIGNATURE %NO/U/Lé pate: M { ’2«0[&3

PROPOSAL — CONFIDENTIAL
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Thursday, November 21,2013 CYPRESS PRIVATE SECURITY

FORM PW-15
PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: Cypress Private Security

O Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened fitigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must fist below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last five
years as of the date of proposal submission.

A N{Pending Litigation [ Threatened Litigation [ Judgment (check one)

Against TS!(Proposer; (3 Principal; O Both (check as appropriate)

Name of Litigation/Judgment; _Michael Lazar vs. Cypress Security

Case Number: BC517963

Court of Jurisdiction: Superior Court for the State of California, County of Los Angeles
Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional page if necessary):

Plaintiff has served & complaint for wrongful termination. Claim is without merit and Proposer's

EPLI insurance carrier is defending. Size of claim is immaterial.

RN

B. O Pending Litigation ﬁThreatened Litigation [ Judgment (check one)

Against‘{Z{Pmpeser, O Principal; U1 Both (check as appropriate)

Name of Litigation/Judgment; _Shela Scottvs. Cypress Security

Case Number; CGC-13-534852

Court of Jurisdiction: Superior Court for the State of Californig, in and for the County of San Francisco

Please provide a statement describing the size and scope of the pendingfthreatened
litigation or judgment (use additional page if necessary): |
We have received notification that this case has been filed with the court but we have not been served

and additional details are unkniown at this time. If and when served, defense will be tendered to
Proposer's EPLI carrier

Signature of Proposer: j . Date: _11/13/13 :

kN =

s E————————————————
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM PW-15
PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: Cypress Private Security

(| Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened liigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last five
years as of the date of proposal submission.

A. [ Pending Litigation \{j Threatened Litigation [ Judgment (check one)

Against TﬁProposer; O Principal; [J Both (check as appropriate)
Name of Litigation/J udgment: Alfonso Lara et al vs. Cypress Security
Case Number: _BC523637
Court of Jurisdiction: _Superior Court for the State of California, County of L os Angeles
Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional page if necessary):
We have received notification that this case has been filed with the court but we have not been served
and additional details are unknown at this time. If and when served, defense will be tendered to

Propoger's EPL| carrier

aRN

B. O Pending Litigation O Threatened Litigation  [1 Judgment (check one)

Against [ Proposer; [ Principal; [J Both (check as appropriate)
Name of Litigation/Judgment:
Case Number:

Court of Jurisdiction:

Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional page if necessary):

DA wh

¥
Signature of Proposer: %”%‘\'W Date: 11/13/13 ?

S e —
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM PW-16

ARMED AND UNARMED SECURITY SERVICES FOR VARIOUS PUBLIC WORKS FACILITIES (2013-PA013)
PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

Cypress Private Security
Proposer's Name

9926 Pioneer Blvd. Suite 106, Santa Fe Springs, CA 80670
Address

E( If awarded the contract; Proposer will comply with the insurance coverage provislons set forth in Exhibit
B, Section 5, Indemnification and [nsurance Requirements of this Request for Proposals, and Proposer
will procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified In Exhibit B, Section 5 throughout the entirg term of the proposed contract, without
interruption or break in coverage.

[:1 If you check this box, your proposal will be detemnined nonresponsive and your proposal will be
disqualified. Propeser will not comply with the Insurance coverage provisions set forth in Exhibit B,
Secfion 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer will
not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit 8, Section § throughout the entire term of the proposed contract, without
Interruption or break in coverage.

#
i EEEypye—™—™m—m™—m—m—m—™—™m™—™—™ ™ ™ ™ ™ ™ ™ ™ ™ ™
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer cerlifies that:

E/ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code Section 2.206.020.E, on any
Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-OR-

0 ! am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

{ declare under penalty of perjury under the laws of the Siate of California that the information stated
above is true and correct.

Print Name: fles Nafbutas Title: Chief Executive Officer !
Signature: Hb{) Q\W Date: 11/13/13

S
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM PW-18

ARMED AND UNARMED SECURITY SERVICES FOR VARIOUS PUBLIC WORKS FACILITIES
(2013-PA013)

PROPOSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE IFB

Important Note: The information on this form is subject to verification and will not be used for scoring
purposes.

Completing this form by itself without including detailed narrative in your proposal to support the
minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in the information
provided in this form, or this form and your Proposal, may subject your Proposal to disqualification or
other actions, at the sole discretion of the County.

Proposer must check a box under each section. Failure to check any boxes or provide
required responsive information may result in the disqualification of your proposal as
non-responsive.

At the time of proposal submission, Proposer must meet the following minimum

requirements:

1. Proposer or their managing employee(s) must have a minimum of five years of experience in
providing security services to private or public institutions performing the type of services
solicited. )

E/ Yes. Please complete the chart below. (In addition to responding on this form, as
specified in Part |, Section 2.A.5, Experience, please provide a detailed narrative in your
propesal fo validate this minimum mandatory requirement for scoring of your proposal in

this category).
Dates of
Proposer Name/ Name of | Experience - N Page
Managing Employee (MEhiYrs to Description of Services/Experience No*
Mth/Yrs) .
At Cyptess | COO. Long-term and daily operational
Jonas Tegnerud cince 2002_| strategies. 12
‘ At Cypress | Branch manager. Security operations 16
Felix Guerrero since 2008 | management
At Cypress | WCM. Field supervision and inspections. 17
Crystal Escarcega since 2009 | Field leadership.

(Please attach additional pages if needed.)
*List the page number(s) in the proposal containing the propoeser or its managing employee(s)’
resume/experience.

N No. Proposer or their managing employee(s) does not meet the experience
requirement stated above.

Page 10f 3

#
e ————
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM PW-18

2. Proposer must possess a valid and active California-issued private patrot operator license at
time of proposal submission.

Yes. Pléase complete the chart below. (In addition to responding on this form, as
specified in Part I, Section 2.A.10, Licenses and Certifications, please attach a copy of
the license in your proposal to validate this minimum mandatory requirement).

Name License # Active Date | Expiration Date
State of California Department of 12497
Consumer Affairs PPO License 10/01/2012 | 09/30/14

0  No. Proposer does not have the permit as stated above.

3. The Proposer must submit a Bid Guaranty as outlined in Part I, Section 2.A.11, Bid Guaranty.

E( Yes. Proposer's submitted a Bid Guaranty in accordance with the RFP. (In addition to
responding to this form, as specified in Part |, Section 2.A.11, Bid Guaranty, please
attach the Bid Guaranty to your proposal to support this minimum mandatory
requirement).

[0 No. Proposer did not submit a Bid Guaranty as outlined in Part I, Section 2.A.11 and |
therefore does not meet the Bid Guaranty requirement stated above.

4, If awarded this contract, the Proposer must have the ability to provide a faithful performance i
bond in the sum of not less than 50 percent of the annual contract price as specified in Part li, \
Sample Agreement. !

E( Yes. If awarded this contract, the Proposer does have the ability to provide a faithful
performance bond in the sum of not less than 50 percent of the annual contract price as
specified in Part Il, Sample Agreement.

0 No. Proposer does not have the ability to provide a faithful performance bond in the
sum of not less than 50 percent of the annual contract price as specified in Part 1],
Sample Agreement.

5. If awarded this contract, Proposer must affirm to pay its employees the minimum level of
compensation as specified in Exhibit A, Scope of Work, tem L.

Ei/ Yes. If awarded this contract, the Proposer affirm it shall pay its employees the
minimum level of compensation as specified in Exhibit A, Scope of Work, Item L.

O ' No. If awarded this contract, the Proposer shall not pay its employees the minimum
level of compensation as specified in Exhibit A, Scope of Work, ltem L.

Page 2 of 3

e
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM PW-18

Proposer declares under penalty of perjury that the information stated above is true and accurate.
Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this proposal are made, the proposal may be rejected at the sole
discretion of the County.

Biddershame: | CYPress Private Security

adiress: 9926 Pioneer Bivd., Suite 106, Santa Fe Springs, CA QQGTD

Authorized represenlative: Kes Narbutas, CEQ

Sigratue L% ®w oeie 11/13/13

Page 3 0of 3
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

LW Forms

FORM LW-3

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Doclaration

The contract fo be awarded purstiant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must deciare your intent to comply with the Program,

If you befieve that you ara exempt from the Program, pleass complete the Application for Exemption forn and subrit it, 25
instructed in the RFP, to Public Works before the deadline to submit proposals.

I you are not exempt from the Program, please check the option that best describes your intenfion to comply “with
Program,

0 | do not have a bona fide heaith care benefit plan for those employees who will be providing services to the
x{ County under the contract. | wiil pay an hourly wage of not [ess than $11,84 per hour per employee.

| do_have a bona fide heaith care benefit pian for those employees who will be providing sanvices to the County
under the contract but will pay into the plan less than $2.20 per hour per employee. | will pay an hourly wage of
not Jess than $11.84 per hout per employee.

0 1 do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay Into the plan at Isast $2.20 per hour per empioyee | will pay an hourly wage of
not less than $9.64 per hour per employee,

Health Plan(s):
Company Insurance Group Number;
Health Benefit{s) Payment Schedule:
O Monthly 0 Quarterly O Bi-Annuat
0 Annually ‘ 0 Other: (Specify)
PLEASE PRINT COMPANY NAME: Cypress Private Security —-l

i declare under penalty of perjury under the laws of the State of Califumia that the above information is true and correct

SIGNATU DATE:
11/20

PLEASE PFi’ INT NAME: TITLE OR POSITION:
Kes Narbutas ) Chief Executive Officer l

et e — i in—
———, m— — oo— ———

PAASPUBWCONTRACTWAS TERLWDECLARATION.DOC Rev, PW 021307

_—#
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business enfity or organization (Firm} identified below
and makes the following stalements on behaif of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANGE:

| have read the County's Living Wage Ondinance (Los Angeles Counly Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

| have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202,060), and
undargtand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation” includas violations of any Federal, Sfate, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minars, or untawful employment discrimination,

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in @ complaint, clalm, (nvestigation or proceeding relating to a alleged Labor
Law/Payroll Viclation which involves an incident occurring within three years of the date of the propasal; OR

g The Fimn HAS been named in' a complaint, claim, invesfigation, or proceeding relating to a alleged Labor
Law/Payrolt Viotation which involves an incident occurring within three years of the date of the proposal. (I have
attached to this form the required Labor/PayroliDebarment History foan with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

Thene HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

0 There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm commitied a LaborPayroll Viclation. | have aftached to this forn the required Labor/PayroliDebarment
History form with the pertinent information for each violation (inciuding &ach reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.) (The County may deduct points from the proposer’s final evaluafion score ranging from 1% to 20% of the
total evahuation paints availahle with ducBons eccugring for undi iolations.) . -

HISTORY OF DEBARMENT (Chack one):
The Firm HAS NOT been debarred by any public entity during the past ten yaears; OR

] The Firn HAS been debamed by a public entity within the past ten years. Provide the pertinent information
{including each putlic entity's name and address, dates of disbarment, and nature of each debarment) on the
afttached Labor/PayrolliDebarment History form.

| declare usder of perjury under thé laws cf the State of Califoriia that the above is frue, complete and
correct,
Kes Narbutas, CEQ
Owner'sigént's Authorized Signature Print Name and Title
Cypress Private Security 11114113
Print Name of Firm Date

OAAEIRVPAMSPURMCONTRACTICONTRACTING FORMBRFATOFPROPA-10-2-08.D0C 0772501 DPW Rev. 1171202

#
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM LW-5
COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separats form {make photocopies of form) for each Instance of (check the applicable
below}:

An elleged caim, investigation, or proceeding relating to an alleged Lahor Law/Payroll Viclation for an incident occurring
within the past three yaars of the date of the proposal.

0] A determination by a public enity within theee years of the date of the proposal that the Firm commitied a Labor Lawfayroll
Viclation.

0 A debarment by a public entity listed balow within the past ten years.

PN ofFee Cypress Private Security Pt H Ounee ﬁés\ Narbutas =
Piint Address of e 9906 Poneer Bivd., Ste. 106 WWW
Gy, S, Zip Code Prict Namd 80 Tl

Santa Fe Springs, CA 90670 Kes Narbutas, CEQ
Public Entity Name
Public Entity Street Address:
Address: . City, Stats, Zip:
Case NumbarDats.  fooroe homber:
Chaim Opened: Data Claim Opsned:

Name:

Name and Address Street Address:
of Claimant: City, State, Zlp:

Description of Work: (e.g., Janltorial)

Description of
Allegation and/or
Viofation:

Disposition of
Finding: (attach
disposition fetter)
(e.g. Liquidated.
Damages, Penalties,
Debarmant, etc.)

\z/ Additional Pages are attached for a total of _1 pages.
PAASPUBCONTRACTYCONTRACTING FCRMSIRFPITOR-PROFA-10-2-08. DOCDOC PW Rey, 122052

M
e Ey— ™ ™ ™
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORM L-5 Attachment

Cypress Private Security has had some minor wage and hour violatiens,

Cypress has had less than five claims of failure 1o oll wages due within 72 hours of termination.
(This Is usually due to a small calculation error in accrued vacation of a few missing hours.) All such
wages have been paid, along with any waiting fime penalties, and are immaterial. These faflures
make up less than .001% of all payrell transactions in this peried.

M
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Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

FORMLW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS
COUNTY DETERMINATION . RANGE OF DEDUCTION,
. ) {Deduction ig taken from the maximum evaluation
Proposer Name:__ Cypress Private Security points available)
Contracting Department:
Department Contact Person:
Phone:
Proposer Fully Proposer Did Not Fully
Disclosed Disclose
MAJOR 8- 10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider Investigating a | Consider invesfigating a
proposer has a record of very serious violations.* : finding of proposer non- | finding of proposer non-
‘ responsibility* respongibility™
SIGNIFICANT 4-7% 8-14%
County defermination, based on the Evalustion Criteria, that Consider investigating a
proposer has a record of significant viclations.* finding of proposer non-
, tespansibility™
MINOR 2-3% 4-6%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.*
INSIGNIFICANT 0-1% 1-2%
County determination, based on the Evsluation Criteris, that '
oposer has a record of very minimal violations.*
NONE [¢] N/A
County determination, bagzed on the Eveluation Criteria, that
proposer does not have a record of violations.*

Assezsmant Criteria

* A 'Labor Law/Payroll Violation* includes violations of any Federal, State or local statute, regulafion or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation scare only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a parcentage deduction shall includs, but not be limitad to, conslderstion of the following criteria and variables:

Accuracy in self-reporting by proposer
Health andfor safety impact
Number of accurrences
identified pattemns in oceurmences
Doliar amount of lost/delayed wages
. Assessment of any fines and/or penalfies by public entities
Proportion to the volume and extent of services provided, e.g., number of contracts, numbsar of employses,
number of locations, etc.

Qo

oogQpoR

* County Code Title 2, Chapler 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
net limited to the above siuations.

SUIDELINES FOR ASSESSMENT OF PROPOSER | 7/2501

M
e e ————————————
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FORM LW-8

STAFFING PLAN AND COST BETHODOLOGY FOR CONTRACT: Armed & Unarmed Security Services for Various Public Works Facllities (2013-PAD13)

PROPGSER;:__Cypress Frivale Secunty.

POSITION/TITLE * HOURS FER DAY HOURS ANNUAL HOURLY ANNUAL
({LIST EACH EMPLOYEE SEPARATELY} SUN | MOR | TUE | WED | THU | FRI | SAT PER WEEK HOURS* WAGE RATE™ COST
11528 & 1537 Alcazar (Lowsr Central Yard - 0SD) T

One Amod Security Officec 24
;" 2278 Aleaza (Upper Contiel Yard= 08Dy | "/
One Armead Security Dfficet

b Gompton Creek (Flood): L
One Armod Se:umy Officer 24

13.35] § 38,234.40

"L Hansen Yard (Ficod)

One Armed Security Officer 24 54614 85

One Armed Socunly Officer
3 " LA River (Ficod)
(Ons Armad Security Officer

Pneolml Dain. (Flood) N
One Ammed Security Officer
‘ Hollydale Yard (Road) = = "
Ons Amed Securlty Cficer
T . South Yard (Sewse) |

One Armed Sacunly Officer

37,593.60

33,321.60

79,619.4¢

38,875.20

One Armed Sacurity Officer

Vh thh (Prngml)
[Orie Lnarmed Security Offieer 13| 13 13F 13] 13 42.104.08
/7 Vincant Grade/Actén (Progeams). :
Ore Unarmed Secusity Officsr 5] 18.5) 18.5] 18. : 4842 3]s 59,750.28
% o F.Irphl Ganesha Park (Programe}. | : :
[One Unarmed Security Officer
Venturs Plrk {Programs)
Ons Unarmod Security Officer 12 12 38,895.68
et " As-Nesded : B I e e R (R
As-Needed Unarmed Security Officar 2,000 123a] § 24,680.00
An-Neaded Armed Security Officer 2,000 1285] $ 25,700.00
As-Nesded Armad Sargeant 2,000 55| $ 31,000.00
As-Needsd Armed Lisutenant 2,000 55| $ 31,000.00
Comments/Notes: Total Annual Salaries| $ 001,752.47
"~ May Include ssiimated 88 hours for haliday coverags (1) Vacalions, Sick Leave. Haliday S 18,870.00
{2} Health Irsurance ** $ 130,500.00
(3) Payroll Taxes & Workers' Compensation s 150,325.00
(a) Weifara and Pension H -
Total Annual Employss Bapeflts (14243+4)] § 209.495,00
(5) Equipment Cosls s 41,010.00
{8) Service and Supply Cosls. $ 47.300.00
{7) Gensral and Administrative Costs $ 133.682.08
[8) Profit SE6,000
Total Annual Other Costs (5+8+7+8)] § 289.802.09
TOTAL ANNUAL PRICE | & 1,561,230.58
¢ Al employzes shown must be FULL-TIME empioyess of the proposer, unless exemplion lo use Part-Time smployess has been granted by the County.
**  Living wage rate shall be al least £11.84 per hout,
=== Minimum cost for health insurance is $2.20hour if hourly wape rale is batween $8.64 and $11.84, unless exemption from Llving Wags requirements has been granled by the County.
™+ Tha minimum lavel of componsalizn to be paid by Cortlraclor (o the smployeas working under this Contracl shall be:
Securily Officer {unarmed) $11.84%r,
Security Officer (armsd) $12.85%r.
Sergsant {unsrmed)  $13.504r.
Sergeant (atmed)  $15.00/Mhs.
As-needed Lisulenanl (LUnarmed) $16.00/r
As-neadad Security Director {unarmed) $24,00/hr.
Note: This cast methodology is to show, in delail, how the Proposer arived al the proposed contract price. This method: is 15 reflect employ: ifications io be used (2.9., i Iabarar,

working supsrvisar. elg.): hours to be worked daily, weekly, and annually by sach classification; heurly and annual wages lo be paid 1o each classnr cation; estimaled annual payroll taxes; eslimated annual
allowances for vacation, sick. haliday, health and welfate, and pension. Proposet's costs for insurance, supplies, equipment, overhsad, and any other miscalfaneous cosls are 10 ba shown as requesied. These
cozts, plus the gross [sbor cosls and projaciad profit, must maich the iatal to tha Propasars annusl price as quoted in Form PW.2, Scheduls of Prices. When (hare is a diserepancy bebveen the prics quoted in Farm
PAAL2, Scheduls of Prices, and this cost methodology, Form LW-B, the correctly caleulated price Indicaled in Form PVY.2, Schedule of Prices, shall prevail.

The above information was complied from records that are avagable to me Z !hll time and | declare under panalty of parjury that the information Is true end accurate within the

raguiraments of the pro 1{1/14

Signaturel Date

indexCyprecs



CYPRESS PRIVATE SECURITY
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CYPRESS SECURITY

FIELD TIME SHEET

NRIVYATE
BECURITY

- Employoe: ‘WsekStail Date ~ _

_ ~‘ _‘m..‘;& 1} éoox.u_.a_.:m»

QCcMm , - BRpIGy e # <

Posfion: ;. D SECURITY OFFICER D FIELD/SITE BUPERVISOR

1 2° 3 4 50 @} -T 8 g [6.] 1T {12 13 |14

ag | qa b4z | 1e | e | o | 2t |22 23| 2 |25 |28 2 | 2B

20 {30} 81

Firilgh

P N N A A

Hegubi”

Sick

Holiday

Vecation.

Unjald.

Other

fowwe | | [ [ T T T T T T T L[|

[ N O O B A

m, hereby declare-undar penally of perjury thal all hours, including. overtime _,.,w_%wiw D _ _ _
ours, | have worked are recorded correctly on this time sheet. There is no
ral or writterr understaniding to contradict this time sheet. By signing this |

eciare that | have taken all breaks in accordance with schedule and Stale
nd Federaf Law. | also had an injury free work week.

Signatyre' Date s ¢

 SignatureDaters: _ _ _

.,Daooumxﬁa_ﬁ,. { ) EXEMPT () MON-EXEMPT

CYP - F112 - Version 1.2~ 06-24-2008

Page 114

PROPOSAL — CONFIDENTIAL



CYPRESS PRIVATE SECURITY

Thursday, November 21, 2013

9 Fo €

sjuaLpedep [osked pue MH eyl pue seBruelr youkig o) jo [UoYINE By) Jopun ale
sapuedaIoe|p 08D AUy ‘SlUaWwnoop s soaltde WO SIULL “SISBLINIOR 6L YOEYS 0} 181y Yy a8 elosiuadns Jys

~fymedied u| 1dey i saydos sjuonsa|3 “sieak G Joj jdey pue Afjep peyoeyo 8] jeeye u-ubjs ey]

"ylys YOBS 10} PEYOBLD PUE 189S U-UB|s ouy U) pesajue e spouiad (BGUl pUB SYES.IH

JUDTBIUAWINIOP
yons seagidde pue ‘amajras ‘'sasedard oum 'os Jj

Lraunad0 Ajergoe syesiq
aly e eBpyeA o) uogeuslunocp Bupioddns
uepum Aue upulew Jesodoid euy s80Q

. ¢ispoyed)
SyEal] oW pUR SYES)] pejepUewr BYE

seefojdwe Jel) mouy 19Sodold U $80D MOH -

SHY:NE

A

26

"9inpoLoS Je1SBN By 1suieBe peXosLD 8] )] SOUD JUBWNDOP BaINos Ay} enoidde pue yauo siebeusy joauoD Aeny
1osye ul-uBis o1 ubis seekojde ‘sa

‘BiNpeUag 11BN B} 18U RER DEXIOM LINOY [Enjor unyued o) ujeBs sproon: el yesyo siebeusp (oaucs SienD
‘aqieuodsey 28 AGY) YoM JO} BBNpeyos oy} jeuebe 1eays jno-ubisi-ubis ay) yoeys ssospuedns sYs-uQ

‘PBEN BB PEYIOM BLIJ [ENIDE JO SPICOEY

&) Buinoudde o) Joud up )y eredwos AeLy ap
JEYM pUB JUSLLinI0p BAINeS BY) Sercadde oUM
2 ubis eokojdinta Buy Se0

Luaindop
AN BU SYOSYD Oy pue saledesd OUAA

Lpasn s|
12U} WSLINIOP S21108 e} 51 ey, “oIked 61861
0} pasn Jou aJe palom BWg [njde Jo Spiodal J|

(ARY 3} TICHAVA
IIyaND OL 43N SOMOJIM  ¥3HLO

R4
Ty

Ty

W

Y

"03aIaN S 30VdS THOW 41 STENOJSIN OTHIBWNN GIHIVLLY ¥O SHIH ONOdST

NOLLS3ND

6-M1 WHO04

Page 115

PROPOSAL — CONFIDENTIAL -



CYPRESS PRIVATE SECURITY

Thursday, November 21, 2013

9 30 ¥

“JusWNdOp JudMalA JUOLIB)E Blf) L0 PEIS]| BIB SUCKINDBN |8 pue JUNGWE Yooy

"BLLPOAC PUE DLW 1YBIENS Jo} ting diun| sus U] pled sue slacyo ey {"2°9 O} JOMSUR aBg) "SHOSYD Bnsy| 10U Op 84

“1epiod sekofduws o Ua BUJ|UC Hqe[jers
B BqMS JoeUD "SdO Aq peysiuIn pieo yoep B yBnouyt Jo yeodap 1oa:p yBnay pred 1eyys eue seakoldiug

‘weyshs Buylig pue jjuded sjucnoele £ INo oK} apelL
1 Anue UB ‘WOt oY) Aq peacidde ooug) ‘BNpayss Jesep oyt jsumBe poylea pue peyosys ale speeys u-ubs Aleq

____"INOIIVIWHOSNI 33A0 I3
ANY aNY NOLLYWHO:NI
INAGOOV YNVE 1IN0 ¥o01d
Y0 di YZA07] S3N0SILVD
NOIL3Nd MO I
8N1S HO3HO Avd NV Wo3HD
Avd ¥V 40 AdOD V HIVLLY
£{ 019 "sexe} Joj suogonpap
“66) Yooy eup Lo papjrold s} LOJIRLLIOJUI JBUA
Lepew suswled
gpmdos Qe Jo swpesy pue 8 WoEdS
Joj yoeyy eibis e eneoas eyl op "yoeud £q il
d{spoyiaw jo
UOREUIGI0D JO "JO8YD PBjRLLONE ‘USED "jieyd
ponss; Ajrenuew “6a) pred soeioide a8 MoH

. ‘pred Ajyepdaidde ase sabeam
eohpydwe jeyy samsue Jesodosd ey} Moy pus

posederd 5 goiked sesodold syl MmOy SSNAsy -

a3yvdIud SI TIOHAVA MOH

R

o
e

T8

‘03033N 81 I0VdS TUON 4l SISHOJISTY TFUIANNN JIHIVILY U0 JUIH aNodsay

NOLLS3NG

E-AX1.WHOA

Page 116

PROPOSAL — CONFIDENTIAL



Thursday, November 21, 2013 CYPRESS PRIVATE SECURITY

CYPRESS SECURITY LLC YOUCHERDATE  VOUCHER NO.
CYPRESS SECURITY LLC 11/15713
452 TEHAMA STREET

SANFRANCISCO, CA 9410

DEROSIT TH[S IS N OT ‘A‘ C‘ %EQK Bank Account  Deposit Amourt  Description

L -
» ora I

e -
VOUCHER - NON NEGOTIABLE

LE ELRI40907 QE0OYININ6SEIED]

Expioyes din# Eresinges tame agherNo, Crmerybaned anenss  (415) 3521960
i 156289 CYPRESS SECURITY LLC

Co ¥ Dz # Doz # Clock# Sot. Sec # CYPRESS SECURITY LLC
CYP220 10 452 TEHAMA STREET
Perind 2t ‘Peiud Ending [=7T e S 1 ¥
11/3/13 1149713 11/15/13 ;rn 51 SAN FRANCISCO, CA 31103
FARNINGS S 3AXES ” DEDUCTIONS m NET PAY q
[DES CREFTION HOURE RATE AMOUNT Y 1 DESCRIPTION AMOUNT SCRIFTION AMOUNT T
SALARY E | 35EC
VACATION MEDI

FoT

SWICA

EESDICA

BEG YID ITh AVAIL
Bal, ACCR TAKEN FAL
SICK,
VACATION
acAT | ||
DENGPE
MEDRHE
REG HRS 000 OTHRS 0.00 BLENDED OT HRS .00 BLENDED OT RATE $0.000
Hours Rate
CUSTOMER LOCATION DATE TOUR  REGULAR OT. HOLIDAY REGULAR 0.1, HOLIAY
11792013 209:02PM Q0000200069000061
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14. SUBCONTRACTORS’ FORMS LIST
-

As stated in Tab 8, Cypress Private Security does not plan to use subcontractors to execute the services
required by the County of Los Angeles Department of Public Works security program.
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15. LIVING WAGE ORDINANCE

Cypress Private Security is not applying for the living wage ordinance exemption.
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16. BID GUARANTY

&

HEFFERNAN INSURANCE BROKERS

A Mrmber of the Heifsrnan Groep

November 14, 2013

Cypress Security, LLC
George Weymer

452 Tehama Street

San Francisco, CA 94103

RE: Bid Bond for County of Los Angeles

Armed and Unarmed Security Services for Various Public Works Facilities
Bid Date:  11/18/2013
Dear George,

Please find enclosed the bid bond for this project along with a copy for your records. In
addition, we have included a sample performance bond form fo be used if required.

Please sign the original bond prior to filing it with your bid.
Good luck on your bid. Please let us know the bid results at your earliest convenierce.

If you have any questions, my direct line is 925-942-4698 or you can reach me by email
at JuliaP@heffins.com.

Sincerely,

Heffornan Insurance Brokers 1350 Carlback Ave. » Suits 200 » Wolnut Creek, CA 94596 # Phone 925.934 8500 « Fax 925.934.8278 * www.heffins.com
Uorie $0364447

#
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THE AMERICAN INSTITUTE OF ARCHITECTS

AIA Document A310
Bid Bond

KNOW ALL MEN BY THESE PRESENTS, THATWE _Cypress Security, LLC
452 Tehamn Strest, San Francisco, CA 84013
as Principal, hereineftar called the Principa), and Fidelity and De
1350 Carlback Avenue, Sulte 200, Walnut Creek, CA 94596
& corporation duly organized under the laws of the Siate of MD
s Surety, herelnufter calied the Surely, are held and ficnly bound unfo  Counly of Los Angeles
900 5. Fremont Avenue, Athambrs, CA §1803

as Obiigee, heralnatter called the Obligee, i the sumof  _Ten Parceny of Amound Bid
Dottars ($ 10% Y
Tor the payment of which sum we¥ and truly fo be mado, the said Principat and the said Surety, bind oursetves, our heirs,
axecitons, administrators, sucoassors and assigns, ointly and severally, fimly by Hiess pressnls,

WHEREAS, the Principal has submited a bid for Armed and Unarmed Security Services for Various Public Works

Facliities {2013)-FAD{3

uuﬁim!l":* tood et any Ton of exIEnsions 1o e tem of this contract Tk be mutuaky sgesed by the Courty, the Contractor and the
Surdy-ndm!ﬂ\ernanmhyh&m.mmm-orhablﬁyumemwmm-mmmnmdmmm
conetitils m loss 1 S1e obByes recaverable under this bond or any renewal o confinustion thereof,

NCW, THEREFORE, K the Obligae shali accept the bid of the Principal end the Principal shall enter Into & Conlract with
the Obligos i accordance with the terms of such bid, and givs such bond or honds & may be specifind m the bidding or
Contract Documents with good and sufficient surety for the Eathid pedormance of such Contract and for the prompt
payment of lsbor snd matenials fumished in the prosscution thereof, of in the event of the falune of tha Principal to snter
such Contract end give such bond or bonds, If tha Principel shall pay 1o the Obtiges tha diference not to excaed tha
penalty heraof between tha smount specified in saki bid and such larger amount for which Ihe Chiigee may in good falth
contract with #nother pary to perfonn the Work covered by ssid bid, then this obligation shiall ba nuil and vold, otharwise

to remain i full force and effect,
Signed and seeled this 14th day of November . 2013
Cypresd Securify, ALC
' (D)
Fidelity and Deposit Company of Maryland
£ (Son}
e}

hY
AYA DOCUMENT AYi0 & BID BOND & ATA ® FEERVARY 1970 ED. ® THE AMERICAN
INSTITUTE OF ARCHITECTS, 1738 N Y. AVE,, N.W,, WASHINGTON, B.C. 20006

#
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ZURICH AMERICAN INSURANCE COMPANY
COLONIAL AMERICAN CASUALTY AND SURETY COMPANY
FIDELITY AND DEPOSIT COMPANY OF MARYLAND
POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: That the ZURICH AMERICAN INSURANCE COMPANY, 2 corporation of the State of Now
York, the COLONIAL AMERICAN CASUALTY AND SURETY COMPANY, a corporation of the State of Mesyland, and the FIDELITY
AND DEPOSIT COMPANY OF MARYLAND a corporation of the State of Maryland (herein collectively called the "Companies™), by
JAMES M. CARROLL, Vice Presideat, in pursuance of zuthority granted by Articte V, Section 8, of the By-Laws of said Companics,
which are set forth on the reverse side hereof and are hereby certified to be In full force and cffect on the date hereof, do herehy nominate,
constituis, and eppoint Stephanie WORDEN, David G. HARRIS, Kimberley ROMAN, Heather PATE and Julia PITTA, all of Walnut
Creek, Californs, EACH its true and lawful agent and Attorncy-in-Fack, fo make, excoute, seal wnd deliver, for, end on its behalf as
surety, and as its act and deed; sny and sll boads and undertalkingy, and the execution of such bonds or undertekings in pursuance of these
presenrs, shall be as binding vpon said Companies, as fully and amply, to all fntents and purposes, as if they had heen duly executed and
scknowledged by the regularly elected officers of the ZURICH AMERICAN INSURANCE COMPANY at it office in New York, New
York., the regularly elected officars of the COLONIAL AMERICAN CASUALTY AND SURETY COMPANY st its office in Owings
Mills, Maryland , and the regularly clected officers of the RIDELITY AND DEPGSIT COMPANY OF MARYLAND at its office in Owings

Mills, Maryland., in their own proper persons,

The said Vice President does hegeby certify that the extract set forth on the reverse side hereof is & true copy of Axticle V, Section 8, of
the By-Laws of said Companics, and is now in force.

N WITNESS WHEREOF, the 2aid Vice-President has hereunto subscribed hisher names and affixed the Corporate Seals of the said
ZURICH AMERICAN INSURANCE COMPANY, COLONIAL- AMERICAN CASUALTY AND SURETY COMPANY, and
FIDELITY AND DEFOSIT COMPANY OF MARYLAND, this 30t day of Octoher, A.D. 2012.

ATTEST:

ZURICH AMERICAN INSURANCE COMPANY
COLONIAL AMERICAN CASUALTY AND SURETY COMPANY
FIDELITY AND DEPOSIT COMPANY OF MARYLAND

- /QP F i e
S 78
By (g
Assistant Secretary Vice President
Gregory E. Miwrray X James M, Carroll
State of Maryland
City of Baltimore

Onﬁﬁsm&ynfﬂcmbﬁ,hnmllbcfum&emhsm'bmaﬂnmyhhﬁcoﬂheSmmcfmryland.dxﬂymmnﬁssinudmdq\mﬁﬁsd,lmm.
CARROLL, Vice President, and GREGORY E. MURRAY, Assistant Secretary, of the Compuaics, to e persopally known (o be the individuals sod
officers deseribied in and who d the preceding i ¢, and acknowledged the execution of same, and being by me duly swom, deposcth and saith,
that he/she is the s2id officer of the Company afbreszid, and that the seals affixed to the preceding ent sre the G Scals of said Companics, and
thzr the said Corporate Seals and the signatire as such officer were duly affxed and subseribed t the raid | by the awhority and direction of the said

INTESYIMONY WHEREGF, | have bercunto set my hand and affixed my Official Seal the day and year first shove written

o f:Z e, T

ersl S
[t

Mara I, Adamski, Notary Public
My Comynission Expires: July 3, 2015

POA-F 016-6473B

#
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EXTRACT FROM BY-LAWS OF THE COMPANIES

*Article V, Section 8, Attornevs-in-Faet, The Chief Executive Officer, the Presidant, or any Executive Vice President or Viee President
may, by written instrument uader the attested cotporate seal, appoint attomeys-in-fact with authority to execute bonds, policies,
recognizances, stipulations, undertakings, or other like instraments on behalf of the Company, and may authorize any officer or any such
attomney-in-fact to affix the corporate seal theret; and may with or without cause modify of revoke any such appointment or authority at any
time.”

CERTIFICATE

I, the undersigned, Vice President of the ZURICH AMERICAN INSURANCE COMPANY, the COLONIAL AMERICAN
CASUALTY AND SURETY COMPANY, and the FIDELITY AND DEPOSIT COMPANY OF MARYLAND, do hereby certify that the
foregoing Power of Attorney is still in full force and effect on the date of this certificate; and Ldo further certify that Article V, Section 8, of
the By-Laws of the Companies 15 still in force,

This Power of Attiomey and Cenificate may be signed by facsimile under and by authority of the following resolution of the Board of
Directors of the ZURICH AMERICAN INSURANCE COMPANY at a meeting duly called and held on the |5th day of December 1998.

RESOLVED: “That the signature of the President or a Vice President and the attesting signature of a Secretary or an Assistant Secretary
and the Seal of the Company may be affixed by facsimile on any Power of Attomey...Any such Power or eny certificate thereof bearing such
facsimile signature and seal shall be valid and binding on the Company.”

This Power of Attomey and Certificate may be signed by facsimile under and by avthority of the following resclution of the Board of
Directors of the COLONIAL AMERICAN CASUALTY AND SURETY COMPANY at a meeting duly called and held on the 5th day of
May, 1994, and the following resolution of the Board of Directors of the FIDELITY AND DEPOSIT COMPANY OF MARYLAND at a
meeting duly called and held on the 16th day of May, 1990.

RESCLVED: "That the facsimile or mechanically reproduced seal of the company and facsimile or mechanically reproduced signature
of any Vies-President, Secretary, or Assistant Secretary of the Company, whether made heretofore or hereafier, wherever appearing upon 2
certified copy of any power of attorney issued by the Company, shall be vatid and binding upon the Company with the same force and effect
as though manually affixed.

IN TESTIMONY WHEREQF, 1 have hercunto subscribed ny name and affixed the corpurate seals of the said Companies,
this 14 _dayof November 2013,

——a = 3

Geoffrzy Delisio, Vice President

#
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT g
State of California ) i
i ) ss. g
County of Contra Costa )}
:\ On_November 14 . 2013, before me, Heather Worden, Notary Public, £
i personally appeared __Julia Pitta _who proved to me on the basis of satisfactory evidence to be ;
: the personfg) whose name(g) isfage subscribed to the within instrument and acknowledged to me [
that hef/she/they executed the same in his/her/their authorized capacityljes), and that by
his/herfiheir signature(s) on the instrument the person(s), or the entity upon behalf of which the
person{y) acted, executed the instrument. i

| I certify under PENALTY OF PERJURY under the Jaws of the State of California that the ;
\ foregoing is true and correct.
WITNESS my hand and official seal.
S |

P | ; >

; R 77’5(:’:; t
3 (Signature)
| . [SEAL] :
i .
i i
; " HEATHER WORGEN ;
£ 4 Y Commission # 1855425 ¢
8 z ' Nﬂéﬂy‘:uglict; Caltfornis E \
o, ontra Costa € x

R e, LA
i

e

S
R

[

M
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THE AMERICAN INSTITUTE OF ARCHITECTS

AIA Document A310
Bid Bond

KNOWALL MEN BY THESE PRESENTS, THAT WE _Cypress Security, 1LC
452 Tehamn Strest, San Francisco, CA 94013

as Principal, hereinafier cafied the Principal, and Fidelity and Deposit Company of Mariand
13%0 Cariback Avenusa, Soite 200, Walnut Craak CA G4596

8 corporation duly trgenized under the laws of the State of MO
as Surety, herekiafler caliad the Surely, are held and frmiy bound unto  County of Los Angeles
900 5. Frémont Avenus, Alhambrs, CA 81803

&s Obiigse, herelnafier calizd the Obligee, nthe sumof T Percent of Amount Bid
Dottars {($ 1% )
for the payment of which sum well and truly to bs made, the sai Principsl and the said Surety, bind ourselves, our heirs,
axacuiors, sdministrators, succassors and assigns, jointly and severally, firmiy by these presents.

VWHEREAS, the Principal has submitted a bid for Armed and Unammed Securiy Services for Various Public Works
Facilities (2013)-PADT3

T ia agreed &nd tmdenslood Tiat ANy exianekn or sxiansions ko e e of Es comract shal be mastusily agreed by he County, e Conlracior and the
Swtymdmlﬂnrmm-nwdbyhcﬁmﬂy.mhﬁnuhbﬁyufhmdbﬂ-lrlphmhmdhhmmdmn—rm,mw
_ ponetitite & loss fo the pbiiges recoverable undar this band or sny renawal or continuation thereof,

NOW, THEREFORE, If the Obliges shall accapt the bid of the Principal and tha Principal shall enter inlo a Contract with
the Obkges in accordance with the terms of such bid, and give such bond or bonds as may be specifisd in the bidding of
Conlract Documents with good and sufticlent surety for the fakhful performance of such Contract and for the prompt
payment of labor and materials fimished in the prosecution thereof, oF in the event of tha fallure of the Principal to enter
such Contract end give such hand or bonds, K the Principal shall pay o the Obiiges the differsnica not to excead the
pamkymmmeenthemnmﬂspedﬁadhuﬂbﬂammtamermmhfmmeobm&omyhnmdhnh
COMract with another parly to perform the Work covered by seid bid, then this obligation shall be null and void, otherwise

{o rernaln in full force and effect.
Signed and saated this 14th day of November , 2013

Cypress Security, LLC

{Principa} [
(rnes)
[ By
(THta}
- Y
Fidelity and Deposit Col of Maryland .
Nicola Flyan ~ (wizesy - e e e
AtlomeydnFet  ia Pilla e

ATA DOCUMENT A310 @ BID BOND & AIA @ FEBRUARY 1970 ED. & THE AMERICAN
INSTITUTE OF ARCHITECTS, 1735 N.Y. AVE, NW., WASHINGTON, LC, 20006

#
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17. ADDITIONAL INFORMATION

Additional References

In addition to the references listed in Form PW-6, Cypress has been the security provider for these northern

California government agencies.

East Bay Municipal Utility District (EBMUD)

CPS provides security for 19 different East Bay Municipal Utility District (EBMUD) sites. EBMUD supplies

water and provides wastewater treatment. Due to the level of sensitivity, EBMUD requires a high level of

security to ensure there are no breaches to the water supply facilities.

Type of Facility CPS provides security for: office buildings, yards, security operating control
centers, the water treatment planf, construction sites.
Period 07/01/2004 — Present

Contact Person

Steven Frew, Manager of Security and Emergency Preparedness
375 Eleventh Sireet, Oakland, CA 94607-4240

(510) 287-0881

sfrew@ebmud.com

Number of Staff

CPS provides approximately 50 full-time security officers for the different sites.

Clientele As a public agency providing water for 1.2 million customers, EBMUD is open to
the public.
Unarmed Officers CPS provides unarmed security officers based at different EBMUD locations. The

officers perform a range of different duties depending on location and the post.

Mobile Patrol

The mobile patrol unit is responsible for patrolling all EBMUD maintenance
facilities and reservoirs and any and all EBMUD fadilities. Duties include, but are
not limited to: supervising all field officers at these locations; checking fence lines
and gates; reporting vandalism and graffiti; and locking/unlocking areas of
restricted access. They are also responsible for emergency response to all
locations.

Access Control

The access control officers are posted at EBMUD main headquarters and monitor
and direct the patrol units and static security officers. The officers will control
access to and from the EBMUD facilities and restricted areas. They also perform
vehicle inspections when required by heightened security levels enacted by
Homeland Security.

Foot Patrol

The foot patrol officers are posted at several different EBMUD sites. They patrol
the platforms, yards, and parking areas. Foot patrol officers keep the EBMUD
property clear of vagrants, theft, graffiti, and vandalism and they notify the
mobile patrol supervisor of any hazards at the site.

CCTV System
Surveillance

CPS provides CCTV surveillance officers that monitor cameras for each EBMUD
facility. They also monitor facility alarm systems and perform dispatch duties. They
coordinate emergency response with the local, state, and federal authorities when
needed.

#
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San Francisco Municipal Transportation Agency (SFMTA or Muni)

The SFMTA's Muni is one of America's oldest public transit agencies. It is the largest in the Bay Areq, the
second largest system on the West Coast, and seventh largest system in the United States. It currently
carties more than 200 million riders annually. Operating historic streetcars, modern light rail vehicles,

diesel buses, alternative fuel vehicles, electric trolley coaches, and the world-foamous cable cars, Muni's
fleet is among the most diverse in the world. The SFMTA’s Parking and Traffic operation manages 40
city-owned garages ond metered parking lofs. It also manages all traffic engineering functions within
San Francisco, including the placement of signs, signals, traffic striping, curb markings, and parking
meters. The SFMTA promotes the safe and efficient movement of people and goods throughout the city.

Type of Facility CPS provides security for: office buildings, bus yards, security operating control
centers, and museums.
Period 09/01/2008 — Present
c p Lea Militello — Commander, Special Operations Bureau, SFMTA
ontact Person One South Van Ness Ave., 8% Floor

San Francisco, CA 94103
lea.militello@sfmta.com
Work: 415-701-5247

Number of Staff CPS provides approximately 90 full-time security officers for the different sites.

Clientele SFMTA services San Francisco with public transportation. As the security provider
for SFMTA, CPS interacts on a frequent basis with different riders, including
seniors, teens, and individuals with special needs. In particular, CPS provides
undercover officers to ensure ADA compliance on the buses and trains. CPS staff
interacts frequently with teenagers in and around the bus system. Special
attention is put on maintaining a friendly dialogue with all riders.

Unarmed and Armed | Cypress Private Security provides unarmed and armed revenue escort officers
Officers based at the SFMTA Headquarters. The armed revenue escort officers are
responsible for escorting SFMTA revenue employees fo stations throughout the
system. They provide stationary and mobile security for revenue generated via
sales. They escort all generated revenue and personnel from each station fo the
SFMTA headquarters.

Mobile Patrol The mobile patrol unit is responsible for pairolling all SFMTA bus and rail yards.
The anti-graffiti unit patrols all train platforms and frain stations. Their duties
include, but are not limited to: supervising all field officers at these locations;
checking fence lines and gates, reporting vandalism and graffiti; and
locking/unlocking areas of restricted access. They are also responsible for
emergency response to all locations.

Access Confrol The access conirol officers are posted at the Customer Service Center, Green
Metro Center, Geneva Metro Center, Woods Motor Coach Center, Potrero Trolley
Coach Division, Kirkland Motor Coach Division, Flynn Motor Coach Division,
Presidio Motor Coach Division, Sixth and King Yard, Marin Facility, Muni Metro
East, SFMTA Headquarters, and 875 Stevenson Street.

Foot Patrol The foot patrol officers keep the SFMTA property clear of vagrants, theft, graffiti
"| and vandalism, and notify the mobile patrol supervisor of any hazards.

#
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City of Oakland

The city of Oakland has numerous public facilities which require a full scope of security services. Cypress
provides security services for City Hall, multiple libraries, government offices, and other fadilities.

Type of Facility City Hall, public libraries, and other government facilities including office
buildings
Period of Coniract: June 1, 2010 1o present

Derin Minor, Facility Service Manager

Confact Person 250 Frank Ogawa Plaza (Suite 1329), Ockland CA 94612
510-238-3998

dminor@oaklandnet.com

Number of CPS Staff | 37 full-time officers are assigned to this account.

Clientele Elected officials, government bureaucrats, and the general public.

Unarmed Officers Officers perform access control and lobby officer functions. They also secure the
doors. They address any hazardous issues or property damage. Officers also
deter loiterers and other unauthorized individuals from entering the premises.
Officers respond to panic alarms and are trained in fire alarm procedures and
emergency evacuation. CPS officers are first responders to all incidents
occurring on the City of Ocakland properties.

Mobile Patrol Officers perform mobile patrol duties at the public libraries.

Access Control Officers perform access control at Oakland City Hall, administration buildings,
maintenance service facilities, and public libraries. '

Foot Patrol Officers perform roving patrols at all city adminisirative buildings and
maintenance service yards.

Other services Officers also perform personnel escort, assist the City manager’s office with
controlling access to City meeting rooms, and provide security at Ockland City
Council meetings, City Senior Centers, and special events held under the
auspices of the City government.

M
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Cypress: The Logical Choice for the Department of Public Works

CPS has a number of competitive advantages that make us the logical choice as the preferred vendor for
the Department of Public Works. These competitive advantages have been developed over the years and
show how the CPS team focuses on living up to our mission statement: “To provide the best security
workforce management services in the Western United States delivered with excellent customer service for
quality clients.”

¥ Experienced Management Team — CPS’ executive and management team are readily available
to provide support to the on-site staff and all of our clients. You will have direct access to upper
management.

¥ Proprietary Client Web Portal = This added value service allows you to review all reports and
project-related documents. Documents are archived and organized for easy access and the user
interface is designed to facilitate convenience and content.

¥ Cypress Training Academy — Through the CPS Training Academy, CPS offers its officers one of
the most extensive training programs in the industry.

<% Low Turnover Rate = CPS has one of the lowest employee turnover rates in the industry, and our
officers are loyal and dedicated workers. Low turnover means less time and resources expended
on rehiring and retraining.

¥ Cultural Sensitivity = CPS is a particularly diverse company, employing people from a range of
different backgrounds and cultures. With a corporate focus on hiring a diverse workforce, we've
developed a high level of cultural sensitivity.

< Dispatch Center — CPS operates a dispatch center that supports all field personnel and allows
staff to monitor assets in the field (vehicles and employees). The dispatcher is also the central hub
for emergencies or special requests.

<& Customer Service Focus — We know that customer service is crucial in providing a complete
security solution. CPS has developed several programs and training methodologies to enhance the
customer service skills for the employees.

¥ Emergency Response — CPS develops emergency plans for all clients. CPS has specially-
equipped vehicles and trained staff to handle different emergencies. These emergency response
plans are designed in accordance with the Incident Command System.

¥ Environmental Responsibility = CPS is the only security company certified as a San Francisco
Green Business with a carbon neutral goal and “green” operating philosophy. We have also
partnered with TerraPass to sponsor clean energy to measurably reduce our carbon footprint.

It is our hope that that you and your team have developed a favorable opinion about CPS, and that
we have been able to address how we will develop, implement, and deliver the most suitable security
program for the County of Los Angeles Department of Public Works.

Thank you for the opportunity to provide your team with this proposal.

The Coypress “Team
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Selected Bid Information ENCLOSURE B

Bid Detail Information

Bid Number : PW-ASD898

Bid Title : ARMED AND UNARMED SECURITY SERVICES FOR VARIOUS PUBLIC WORKS FACILITIES (2013-
PA013)

Bid Type : Service
Department : Public Works
Commodity : GUARD AND SECURITY SERVICES (INCLUDING TRAFFIC CONTROL)
Open Date : 10/21/2013
Closing Date : 11/4/2013 2:00 PM
Bid Amount : $ 1,500,000
Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Armed and Unarmed
Security Services for Various Public Works Facilities (2013 PA013). This contract has been designed to
have a potential maximum contract term of five years, consisting of an initial one-year term and four
potential additional one year option renewals. The total annual contract amount of this service is
estimated to be $1.5 million. The Request for Proposals (RFP) with contract specifications, forms, and
instructions for preparing and submitting proposals may be accessed at
http://dpw.lacounty.gov/asd/contracts or may be requested from Ms. Samantha Tsui at (626) 458 4050,
stsui@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://dpw.lacounty.gov/asd/contracts.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
including, but not limited to:

1. Proposer must possess a valid and active California-issued private patrol operator license at time of
proposal submission. This requirement cannot be met through the use of a subcontractor's license.

2. Proposer or their managing employee(s) must have a minimum of five years of experience in providing
security services to private or public institutions performing the type of services solicited. This requirement
cannot be met through the use of a subcontractor's experience.

3. Proposers must submit a Bid Guaranty of 10 percent of the proposed annual price as specified in Part
I, Section 2.A.16, Bid Guaranty.

4. If awarded this contract, the Proposer must have the ability to provide a faithful performance bond in
the sum of not less than 50 percent of the annual contract price as specified in Part Il, Sample
Agreement.

5. If awarded this contract, Proposer must affirm to pay its employees the minimum level of compensation
as specified in Exhibit A, Scope of Work, ltem L.

A Proposers' Conference will be held on Monday, November 4, 2013, at 2 p.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Alhambra Room.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE |S MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference.

The deadline to submit proposals is Monday, November 18, 2013, at 5:30 p.m. Please direct your
questions to Ms. Tsui at the number listed on the previous page.

Public Works, in its sole discretion, may elect not to award this contract to proposer that has been
awarded the contract for Armed and Unarmed Security Services for Various Public Works Facilities.

Further, in the event any acquisition, merger, or other change in Proposer's business entity resulting in
common ownership of Proposer with an entity that has been awarded the Armed and Unarmed Security
Services for Various Public Works Facilities, the Proposer's bid may be deemed nonresponsive. If such
common ownership results after contract award, then this contract may be immediately terminated or
suspended, at the Director of Public Works sole discretion, without liability to County.
Contact Name : Samantha Tsui
Contact Phone# : (626) 458-4050

Contact Email : stsui@dpw facounty.gov

https://camisvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp 10/21/2013





